
 

 

 
 
 
 
 

March 21, 2016 

  Spurwink Services 

  899 Riverside St 

  Portland ME 04103 

 

Joseph Dougher 

President and Chief Executive Officer 

777 East Park Drive 

Harrisburg, Pa 17111 

RE:  Request for Proposal OHA-4140-16: Care 

Coordination, Integration & Evaluation Services 

 

Dear Mr. Dougher: 
The purpose of this letter is to provide a reference for APS Healthcare Quality Review, Inc. d/b/a 
KEPRO for its response to the above-referenced Request for Proposal. I am delighted to provide 
this reference, based on my knowledge of the organization’s performance here in Maine, where 
they have delivered utilization management services for Medicaid-reimbursed behavioral health 
services since 2007. 
 
My organization is a non-profit provider of behavioral health services, with 37 active homes 
serving children with behavioral health issues and another 18 providing community residences 
for adults. We also operate 6 special education schools, where we serve children ranging from 5 
to 21 years of age. Our community to recovery and resilience for individuals is legendary over our 
50 years of service, and our 1,000 employees encompass the spectrum of behavioral health 
professionals, including Qualified Mental Health Professionals. Our staff works with APS/KEPRO 
on a daily basis for prior authorization and concurrent review of behavioral health services. 
 
We appreciate the behavioral health expertise of APS/KEPRO’s staff and their professional 
commitment to a delivery system here in Maine that provides exemplary, person-centered care. 
Their contract performance has been exceptional, with timely reviews, a transparent process, and 
informative reports. The State of Oregon could not find an organization better prepared to assist 
with administration of the 1915(i) Waiver program. The program here in Maine was implemented 
on a timely basis and continues to provide value to the State through sound medical 
appropriateness decisions, informed consultation for care planning, and proactive communication 
and technical assistance.  
 
Spurwink applauds the State of Oregon’s initiative for independent, coordinated, and integrated 
administration of the 1915(i) waiver for home and community-based services, and recommends 
the selection of KEPRO as its Independent and Qualified Agent. If further information is needed, 
please do not hesitate to contact me. 
Sincerely, 
 
 
Eric Meyer, LCSW, MBA 
President & CEO 
 





 

   





 

   



 

   



 

   



 

   



 

 


