
Crisis Assistance 
Helping Out On The 
Streets 

CAHOOTS 

CAHOOTS services are requested and  

dispatched through the non-emergency 

police line.  

Eugene: (541)682-5111 

Springfield: (541)726-3714 

All services are available 24/7 and 

confidential, voluntary, and free of charge.  

Mobile crisis services are available in the 

Eugene and Springfield area  

24 hours a day, 7 days a week. 
 

Eugene:  

541-682-5111 

Springfield: 

541-726-3714 

CAHOOTS 

White Bird Clinic  

341 E 12th Ave 

Eugene, OR 97402 

 

Phone: 541-342-

8255 

Fax: 541-342-7987 

 

 

www.whitebirdclinic.org 



What is CAHOOTS? 

Started in 1989, CAHOOTS (Crisis Assistance Helping 

Out On The Streets), is a mobile crisis intervention 

program providing free, confidential services in the 

Eugene and Springfield area 24 hours a day, 7 days 

a week.  

CAHOOTS offers a broad range of services, including 

but not limited to: 

• Crisis Counseling 

• Suicide Prevention, Assessment, and 

Intervention 

• Conflict Resolution and Mediation 

• Grief and loss 

• Substance Abuse 

• Housing Crisis 

• First Aid and Non-Emergency Medical Care 

• Resource Connection and Referrals 

• Transportation to Services 

All services are free and confidential. 

Our Mission 

White Bird Clinic is a collective environment organized to 

enable people to gain control of their social, emotional, 

and physical well-being through direct service, education, 

and community. 

White Bird Clinic also offers phone and walk-in Crisis 

Intervention, Counseling, Drug and Alcohol Treatment, 

Homeless Case Management, Benefits Assistance, Medical 

and Dental Services at our facilities near the University of 

Oregon in downtown Eugene.  

More information about these and CAHOOTS services can be 

found at our website, 

www.whitebirdclinic.org 

 

Who We Are 

Formed in 1989 as a collaboration between White Bird 

Clinic and the City of Eugene, CAHOOTS  now serves the 

Eugene and Springfield area in a partnership with Eugene 

and Springfield Police and Lane County Health and Human 

Services. 

Each CAHOOTS team consists of a Mental Health Crisis 

Worker and an Emergency Medical Technician. 

While CAHOOTS is dispatched through local police 

departments, we are a mobile mental health clinic, not a 

law enforcement agency.  

CAHOOTS may respond to assist the police with certain 

situations; CAHOOTS is designed to provide an alternative 

to law enforcement whenever possible in crisis situations. 

Any individual reporting a crime in progress, violence, or 

major medical emergency may receive a response from 

police or EMS.  

All services are free, voluntary and offered regardless of 

race, orientation, nationality, income, or housing status. 

• Will CAHOOTS take me home? 

No. If appropriate, transportation may be provided to 

staffed services/resources within Eugene and 

Springfield. This does not include private residences.  

• How do I schedule an appointment with CAHOOTS? 

Requests for CAHOOTS services are triaged by 

dispatch. Response times are dependent on call 

volume—do not expect CAHOOTS to arrive at an 

exact time or for immediate attention or transport to 

an appointment.  

If you do not wish to speak to a crisis worker in person, 

you may also call White Bird Clinic’s 24-hour crisis hotline 

at 541-687-4000. 


