
 

 

EXECUTIVE ORDER  
 
DATE:  July 8, 2014   
 
TO:   All Bureau Members  
 
RE:   Directive 312.50, Identification  
 
ACTION:  Revision of 312.50, effective July 8, 2014 
 
312.50, Identification 
 
Refer:  

 DIR 211.00, DPSST Numbers 
 
Policy:  
1. The Portland Police Bureau is committed to a relationship-based style of policing that promotes 

excellent community relations. Members will demonstrate professionalism and respect by offering 
their Bureau issued business card as outlined in this directive.  

 
Procedure:  
1. Member Responsibilities:  

1.1. Members in uniform will visibly display their badge and issued nametag on their outermost 
garment and carry their Bureau I.D.  

 
1.2. Members wearing civilian attire will carry their badge and/or Bureau I.D. on their person at all 

times while on duty, except when doing so impairs their safety or compromises an investigation, 
which requires supervisor approval.  

 
1.3. Members will wear their badge or Bureau I.D. so as to be clearly visible in all City facilities.  

 
1.4. Bureau members will identify themselves by name and also offer their Bureau issued business 

cards as follows:  
1.4.1. When a Bureau member has made a vehicle or pedestrian stop, the primary officer will 

offer their business card to the person detained.  
1.4.2. During a call for service when face-to-face contact is made with a complainant, the primary 

officer will offer a business card to the complainant.  
1.4.3. When a business card would improve customer service or customer relations due to the 

nature, duration, or intensity of the contact or stop (i.e., when making an arrest, conducting 
a search or impounding a vehicle). 

 
1.5. When a citizen requests a business card from a member, the member will provide a card unless: 

1.5.1. Providing a card would impair safety or compromise an investigation.  
1.5.2. The request is clearly an attempt to harass, delay, or manipulate the contact or investigation.  
 



 

1.6. Bureau issued business cards will be used by members only in connection with official business 
and will conform to the approved Bureau format. No personal cards that refer to the Bureau are 
allowed.  

 
2. Supervisor Responsibilities:  

2.1. When a supervisor has a substantial concern that providing business cards would impair the 
performance of police duties, the supervisor may authorize officers not to provide business 
cards. This authorization will be noted in the supervisor’s notebook or relevant police report.  
 

2.2. Supervisors will ensure that officers have an adequate supply of business cards during the semi-
annual inspection. 

 
History:  

 Originating Directive Effective:  09/06/01  
 First Revision Effective: 09/21/09 
 Second Revision Effective: 07/08/14 
 Next Review Date: 01/08/15 
 Review By: Professional Standards Division    

 
Inquiries about directives should be routed to Stephanie Prybyl, Strategic Services Division, 503-823-
9307, Stephanie.prybyl@portlandoregon.gov.  
 
Sincerely, 

 
MICHAEL REESE  
Chief of Police  


