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Attachment two 
 
Walk-In Center  
Other Comparable Programs 
 
 
Downtown Emergency Service Center (DESC) – Seattle 
 
Previously, when police and medics were called to intervene when someone was experiencing a 
behavioral healthcare crisis in the community, the only options they had were to take the person to jail, 
a hospital emergency department or to do nothing. 
 
DESC's Crisis Solutions Center (CSC) provides a more appropriate therapeutic option. 
A team of mental health and chemical dependency professionals will help stabilize the current crisis in a 
voluntary inpatient setting. They will also immediately work to refer participants to long-term assistance 
and housing, tailored to each person’s needs. As a result, the CSC will reduce overall admissions to jails, 
hospital emergency departments and psychiatric hospital inpatient units. 
 
The Crisis Solutions Center launched its operations on August 6, 2012. CSC has three components: the 
Crisis Diversion Facility (CDF), the Crisis Diversion Interim Services (CDIS), and the Mobile Crisis Team 
(MCT). 
 
http://www.desc.org/crisis_solutions.html 
 
 
Crisis Respite Center – New York 
 
Providing a friendly, safe, and supportive home-like environment with access to a wide range of 
recovery-oriented services, the crisis respite center is an alternative to emergency hospitalization for 
individuals aged 18 to 65 experiencing psychiatric crises. 
 
Stays at the center are voluntary and can last for up to 14 days. 
 
The center features: 
 24-hour peer support 
 self-advocacy education 
 self-help training 
 group and one-on-one activities, including: yoga and stretching, art and poetry, wellness self-
management, diet and meal planning, and meditation 
 
http://www.communityaccess.org/what-we-do/respite-center#respite 
 
 
Crisis Stabilization Unit – Chico 
 
These services are provided to Butte County children, adolescents, adults, and older adults who are 
experiencing emotional and/or psychiatric crisis. The Crisis Stabilization Unit (CSU) provides up to 23 
hours of specialized services to the community, including crisis intervention and stabilization, emergency 

http://www.desc.org/crisis_solutions.html
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medications, nursing health assessment, and mental health assessment.   
 
http://www.buttecounty.net/Behavioral%20Health/Crisis%20Services.aspx 
 
Montgomery County Emergency Service - suburban Philadelphia 
Our Crisis Residential Program provides short-term, consumer-centered treatment in a supportive, 
home-like environment to adults (age 18 and older) who are experiencing an acute psychiatric crisis and 
who can be treated safely and effectively in this environment. 
 
http://mces.org/pages/crisires_main.php 
 
 
Centerstone – Clackamas County 
 
Centerstone is your “one-stop-shop” for getting help in a mental health crisis for anyone in the County. 
 
The Centerstone Urgent Mental Health Walk-In Clinic is a place where people in crisis can talk to a 
counselor or peer service provider for information, resources, and support. Centerstone offers mental 
health urgent care walk-in services, peer support, Mental Health First Aid classes, and crisis 
assessment and stabilization services. 
 
Centerstone consolidates many services in one place, helping to provide more comprehensive and 
effective services.  It is a “one-stop-shop” for getting help in a crisis for anyone in the county, regardless 
of age, race, gender, ability, orientation, or income.  
 
Centerstone is the result of many years of work beginning with the countywide Behavioral Health 
Redesign effort in 2009.  The redesign goals were to develop a responsive system of care focused on the 
principles of recovery, resilience, access, and partnership; in short, to provide access to the appropriate 
level of care in the right place and at the right time. 
 
http://www.clackamas.us/behavioralhealth/centerstone.html 
 
 
Stepping Stone – New Hampshire 
 
Stepping Stone Peer Support and Crisis Respite Center has developed and implemented a model of crisis 
respite that is both consumer-run and congruent with the center's philosophy of peer support and self-
help. Our hope is to create an opportunity for people to learn from, and be supported in making the 
transition from crisis to wellness. We believe that within the context of a mutually- responsible 
relationship, and with the help of consumer staff’s experiential knowledge and training that those who 
sincerely wish to overcome their difficulties can greatly reduce the use of more restrictive hospital 
settings, including involuntary admissions. 
 
http://www.steppingstonenextstep.org/8.html 
 
 
PEOPLe - Projects to Empower and Organize the Psychiatrically Labeled 
 

http://mces.org/pages/crisires_main.php
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Imagine feeling overwhelmed by the stress of mental illness, and wanting help to deal with it, only to 
find yourself in a hospital emergency room waiting for relief. All too often people suffering from mental 
crises turn to the emergency room or emergency services because it is close by when people need help, 
and it seems to be the only option available to people in crisis. Unfortunately these types of services too 
often contribute to or exacerbate one’s trauma. 
 
In response, PEOPLe, Inc. has created the Rose Houses, two peer-operated hospital diversion houses 
designed to alleviate one’s emotional distress in a home-like safe and secure environment, instead of a 
hospital or emergency setting. The Rose Houses allow guests to freely share their distress and discuss 
their “story” in a judgment-free environment. They offer opportunities to learn about tools that will 
assist in alleviating crisis – such as Wellness Recovery Action Plans (WRAPs), and provide guests with a 
rich choice of activities aligned with personal interests. 
 
Designed by people who have used emergency behavioral health care services, the Hospital Diversion 
Service is available to people who may want to use its services on a 24-hour-a-day, 7-day-a-week basis. 
Unlike traditionally run emergency rooms in hospitals or traditional crisis respite services, the “wait” to 
get into a diversion service is minimal. Through phone contact with a peer companion, registration can 
occur as quickly as desired. Unlike traditional services where a presenting problem can get worsened by 
long waits to see a doctor, or waiting for insurance approvals, or overcrowding, the staff from the 
diversion service quickly establish contact/engagement and a meaningful connection.  
 
http://server1.charityadvantageservers.com/client/Projects_to_Empower__5F46CU/hospital_diversion_
houses.aspx 
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