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US Department of Justice Asks for 

Community Testimony in Investigation of 

the Portland Police Bureau 
 

Lisa Loving Of The Skanner News, July 22, 2011 
 

 For members of the local community who have 

waited for a federal investigation into Portland Police 

Bureau standards and practices, this day has been a 

long time coming. 

 Federal officials this morning announced they‘re 

carving out the first three weeks of August for public 

testimony on their civil rights investigation of the 

Portland Police. 

 To request an individual meeting, the bureau 

invites people to contact the U.S. Attorney‘s local 

Civil Rights Hotline at either 503-471-5577 or by 

email at usaor.civilrights@usdoj.gov. 

 You can also contact officials in the 

investigation at community.portland@usdoj.gov or 

1-877-218-5228. 

 In a statement released Friday morning, U.S. 

Attorney for Oregon Dwight Holton confirmed the 

bureau plans individual interviews with members of 

the public, as well as telephone and written testimony 

submitted via email. 

 ―Any individual that has specific and recent in-

formation they would like to share with the 

Department about their personal interaction with PPB 

officers may request an individual meeting at  

                                   (Continued on next page) 
 

Tri-County Metro-Area Consumer/

Survivor/Peer Council Holds Its First 

Meeting 
 

David Green, August 10th, 2011 
 

 On July 28th, 13 people who called themselves 

Peers, Consumers, or Survivors met at Mental Health 

America of Oregon to hold the first Tri-County 

meeting in twenty years. We got to know each other 

a little, discussed some history, and spent some time 

setting some goals for the future, which included: 
 

Get more people involved, and get a more 

diverse group of people involved. 

Be an open group, where everyone is welcome at 

the table, and can bring their ideas. Be a group 

that can offer support to one another. 

Be able to promote our ideas at the County level, 

and be able to have an impact. We recognize that 

the Tri-County Portland Metro Area has a large 

part of the population of the state of Oregon, and 

can have a corresponding amount of influence. 

Have more Peers be hired by the traditional 

mental health system, and have those Peers use 

our vision to transform community mental health. 

Do a Tri-County Conference, covering a variety 

of topics, and bringing people from many 

communities together. Go out into neighbor-

hoods, and talk with the community at large. 

Work in partnership with other organizations.  

                                  (Continued on page 3) 



Eyes & Ears Page 2 August  2011 

Mental Health Association of Portland 

Recent Website Postings as of Aug. 11th  
 

www.mentalhealthportland.org 
 

     The Mental Health Association of Portland is a 

great resource for current news on mental health 

issues. Go to their site and check them out! 

Also includes a link to their Facebook site. 
 

Feds crack down on police brutality nationwide 
 

Tri-County Metro-Area Consumer/Survivor/Peer 

Council Holds Its First Meeting 
 

Governor Kitzhaber Announces Members of Health 

Transformation Workgroups 
 

Learning to Cope With a Mind‘s Taunting Voices 
 

OSH hires Rupert Goetz as Chief Medical Director 
 

Bud Clark Commons Fills Need for Shelter 
 

Multnomah County‘s Mental Health Director quits 
 

Have an Addictive Personality? You Might Be a 

Leader 
 

Healthy Minds in a Sick Economy 
 

Oregon State Hospital Gets a Clean Bill of Health 

 

US Department of Justice Asks for 

Community Testimony in Investigation of 

the Portland Police Bureau 
(Continued from front page) 
 

one of three locations in downtown, the outer east-

side, or north Portland,‖ the statement says. 

 ―Throughout the course of the investigation, the 

Justice Department will seek to determine whether 

there are systemic violations of the Constitution or 

federal law by officers of the PPB,‖ the statement 

continued. 

 ―The Justice Department will consider all 

relevant information, particularly the efforts that 

Portland has undertaken to ensure compliance with 

federal law.‖ 

 Investigations are underway on state and local 

law enforcement agencies in New York, Ohio, New 

Jersey, Pennsylvania, the District of Columbia, 

Louisiana and California. 

 A similar investigation of the Austin Police 

Department was closed in May with officials 

announcing no civil rights violations were found; a 

civil rights probe of hiring practices by the 

Greensboro, N.C. Police and Fire Departments was 

also closed earlier this year. 

 In June of this year, the U.S. Justice Depart-

ment announced its ―civil investigation‖ to deter-

mine whether the Portland Police Bureau has en-

gaged in a pattern or practice of use of force which 

amounts to a violation of civil rights. 

 The Jan. 29, 2010, police shooting of Aaron 

Campbell, an unarmed man in a mental health crisis, 

prompted local leaders to demand a federal 

investigation. 

 Community organizations including the Urban 

League of Portland, the African American Alliance, 

the Albina Ministerial Alliance, as well as then-

Police Commissioner Dan Saltzman, U.S. Sen. Ron 

Wyden and Rep. Earl Blumenauer together called 

for a ―pattern and practice‖ investigation by the Civil 

Rights Division in February 2010. 

 It was eventually referred to the DOJ Special 

Litigation Section for review. 

 Last month federal officials announced there 

would be no criminal charges against police officers 

involved in the Campbell shooting because, they 

said, they could not examine individual cases. 

The next day federal officials announced the civil 

probe, which is a joint effort by the Department of 

Justice‘s Civil Rights Division, Special Litigation 

Section and the U.S. Attorney‘s Office for the 

District of Oregon. 

 The bureau says space and time are limited for 

the interviews, so information ―from any individual‖ 

is welcomed through the email and the toll free 

number. 
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Karl Brimner, Director of Multnomah 

County’s Mental Health & Addiction 

Services Division, Retires 
 

By David Green, August 7,2011 
 

 Karl Brimner will retire as of August 26, 2011, 

citing personal reasons, and a desire to ―reduce the 

pace of his work commitment‖. He has served as 

Director for five years. In an E-mail sent on August 

2nd, he spoke of enjoying his time as Director, being 

proud of his accomplishments, and feeling confident 

that the MHASD team and the community will 

continue to be successful as they meet the challenges 

of the future. 

 You can read the whole letter at: http://

www.mentalhealthportland.org/?p=9821 

Cascadia Behavioral Healthcare 
 

Presents 
 

Peer Wellness Specialist Training 
 

Sept. 14- Dec. 2, 2011  

Meets on Fridays except for the first meeting which 

is Wednesday, Sept. 14th. 

1pm-5pm 
 

Cascadia Plaza Clinic , Room 4-6 

2415 SE 43rd Ave 

Portland, OR 
 

(Pre-registration required) 
 

There will be a limited number of positions in this 

training for persons who are from other area 

agencies.  
 

 

For more information contact 

Meghan Caughey 

503.963.7772 

meghan.caughey@cascadiabhc.org 

 

CURRICULUM- PEER WELLNESS PROGRAM  

 

UNIT 1: Welcome to the Role of Peer Specialist 

UNIT 2: Taking Care of Self and Others 

UNIT 3: Recovery, Wellness, and Working     

       Skillfully with ―The System‖ 

UNIT 4: Work Issues – The Profession and Ethics 

UNIT 5: Work Issues A. Solving problems: Mind  

       States 

UNIT 6: Work Issues B. Trauma-informed care 

UNIT 7: The Law, Medical Terminology, Outcome  

       Measures  

UNIT 8: Being an Advocate 

UNIT 9: Group Facilitation; Communication Skills   

UNIT 10:  Health Issues , Person –driven planning 

   Chronic health Issues and mental health 

UNIT  11: Pulling It All Together; Saying Who We  

   Are; Getting Closure 

   Evaluation of training 

   GRADUATION! 

Tri-County Metro-Area Consumer/

Survivor/Peer Council Holds Its First 

Meeting 
 

(Continued from front page) 
 

      Develop a media strategy. 

Be a part of the implementation of HB 3650 and 

the creation of the Coordinated Care 

Organizations, and how Mental Health & 

Addictions services are handled under them. 
 

 There is a lot of work ahead of us – including 

choosing an official name for our Council. If you 

would like to be a part of this Council, please RSVP 

to pretcoregon@yahoo.com. 
 

Our Next Meeting: 
 

 We decided to continue meeting monthly, on 

the 4th Thursday of each month. 
 

When: Thursday, August 25th 2011, starting at 6pm 

Where: Luke-Dorf, 2034 NE Sandy Blvd, 97232. 

The door is at the corner. Just ring the doorbell.  
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Oregon State Hospital Gets a Clean Bill of 

Health 
 

Written by Alan Gustafson, Statesman Journal 

Jul. 24, 2011  
 

 Improvements at the Oregon State Hospital are 

placing the hospital on track to rebound from its 

troubled history and become a world-class 

psychiatric facility, state-hired consultants said in a 

new report. 

 Kaufman Global, an Indiana-based consulting 

firm, said the Salem psychiatric facility ―has taken 

great strides over the past seven months and is 

improving with each passing day.‖ 

 In a final report capping the $2 million 

consulting project, the OSH consultants said: ―The 

picture that emerges is of an organization that has 

come a long way in a short time, and is now firmly 

on the path to improvement, headed toward 

excellence.‖  

 The consulting report points to a dramatic 

turnaround in the workplace culture at the 128-year-

old institution — long plagued by revolving-door 

leadership, turmoil and other chronic problems, 

including obsolete facilities, understaffing and high-

profile cases of patient abuse. 

 ―Hope is displacing despair, praise is offsetting 

criticism, and possibilities are supplanting 

impossibilities,‖ the report said. 

 With solid leadership, OSH now has the tools, 

talent and ―playbook‖ necessary to evolve into a 

world-class organization, according to the 

consultants. 

 However, they also cautioned that it won‘t be 

easy for the hospital to maintain the current 

momentum. 

 ―The next phase in the project will present an 

equally large hurdle,‖ the report said. ―Building on 

the foundations that have now been laid, but without 

the on-site presence and counsel of Kaufman Global, 

and — barring anything unforeseen — without the 

‗burning platform‘ provided by public controversy or 

leadership change, Oregon State Hospital will now 

be expected to continue its drive toward Hospital 

Excellence using internal resources and learned 

processes. In our experience, this is a critical 

juncture in the transformation of any organization.‖ 
 

 

 

Hospital chief touts ‘lean’ tools 
 

 OSH Superintendent Greg Roberts, who took 

the hospital reins in September, links much of the 

hospital‘s recent progress to the consulting team‘s 

push for improvements based on ―lean‖ tools and 

techniques. 

 Initially devised by Toyota, lean methodology 

widely is used in the private sector to streamline 

processes and cut waste. 

 It took time for the hospital‘s work force to 

embrace lean techniques, Roberts told the Statesman 

Journal in an interview last week. 

 ―We struggled a bit to figure out how the 

principles of lean methodology applied to a state 

psychiatric hospital,‖ he said. 

 The turning point came around February or 

March, Roberts said. 

 ―There was a moment in time when it just 

clicked,‖ he said. ―People got it, they understood it, 

they liked it, they valued it, all the way down to the 

unit level. From that point on, things really began to 

take off pretty quickly.‖ 

 Roberts touted the success of various projects 

spurred by lean methodology — from an accelerated 

hiring process for psychiatrists to streamlining how 

patient privileges are determined to pruning the 

number of hospital committees from more than two 

dozen to about six or seven. 

 In the wake of Kaufman Global‘s departure, 

Roberts said, the hospital plans to create an in-house 

team to spearhead further improvements, applying 

methods instilled by the consultants. 

 ―I think we‘ve really accomplished a lot of 

significant things in a short period of time, but we 

have a lot more to do,‖ he said. ―I think we should 

all be excited about what‘s coming.‖ 
 

New hospital nears completion 
 

 The reported turnaround comes as Oregon‘s 

main mental hospital is entering the home stretch on 

a parallel improvement track: construction of a new 

620-bed, $280 million replacement hospital. 

 In mid-August, more than 200 patients are 

scheduled to move into Trails, a three-story, 183,344

-square-foot section of the new hospital. 

 Plans call for the entire facility, totaling 

870,000 square feet, to become fully operational by 

the end of the year. 

 Gone are dozens of run-down, outdated 

hospital structures — stark symbols of decades of 
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neglect. The old buildings were razed to clear the way 

for the new hospital, located south of Center Street NE 

on the sprawling OSH campus. 
 The first 104-bed section of the new hospital, 

called Harbors, opened in January. 

 By some accounts, Harbors got off to a rocky 

start. 

 Patients grumbled about irritating noise levels in 

the new building; staff vented about poor planning, 

patient outbursts and excessive reliance on mandated 

double shifts to plug staffing gaps. 

 Roberts said most of the early kinks in Harbors 

have been ironed out. 

 He envisions a much smoother start up in Trails: 

―First of all, we have the benefit of learning from the 

process of moving into Harbors to make the necessary 

changes for Trails. It‘s all come together very well. In 

fact, the decision was made to move in one day 

because the preparation has been so thorough.‖ 

 Aug. 16 is the designated move-in date for 216 

patients who are scheduled to occupy nine residential 

units in Trails. 

 These patients will leave behind cramped quarters 

within an outdated 1950s-era structure, called the ―50 

Building.‖ 

 In some areas of the obsolete building, as many as 

five patients are jammed into rooms designed for two. 

 Patient privacy and living conditions will 

markedly improve in Trails, which has one-person and 

two-person rooms, hospital officials said last week 

while leading a tour of the facility. 

 Trails is designed to provide patients with 

expanded treatment hours at centralized malls and offer 

them relaxing features, such as sensory rooms equipped 

with comfortable chairs and soft lighting. 

 Patient Kathryn Gerke, housed on Ward 50I in the 

dreary 50 Building, said she looks forward to a fresh 

start in Trails. 

 ―The whole situation at the Oregon State Hospital 

just has a sense of doom about it,‖ she said. ―It‘s 

depressing. If you come here with a depression 

diagnosis, it‘s really not going to help you.‖ 

 In contrast, the new facility promises to ―make 

that go away‖ because it will have ―more of a care 

overtone to it,‖ Gerke said. 

 ―I‘m hopeful about it,‖ she said. ―It‘s a real 

hospital.‖ 

 Though many patients are eager to pack up and 

move to Trails, they also fret about adjusting to new 

routines. 

 The top patient concern, as revealed by a recent 

survey conducted by the hospital: Who‘s going to be 

my roommate? 
 

 

Progress amid federal scrutiny 
 

 A multitude of flaws and failings at OSH were 

spotlighted in January 2008, when the U.S. 

Department of Justice issued a scathing report that 

criticized nearly every facet of patient care and 

hospital conditions. 

 The Civil Rights Division of the agency called 

for the state to make sweeping improvements or risk 

being hit with a federal lawsuit that could place the 

hospital under court control. 

 In November, on the eve of the dedication of the 

new hospital, federal officials put the state on notice 

that they were expanding the investigation to examine 

how long patients stay at OSH and whether the state 

provides adequate community-based mental health 

programs and services for people coming out of the 

hospital and those at risk of being institutionalized. 

 Federal officials have not publicly commented on 

the current status of the investigation. 

 However, the U.S. DOJ‘s top civil rights official, 

Thomas Perez, came to Salem recently to discuss 

Oregon‘s approach to mental health care with Gov. 

John Kitzhaber. 

 ―The primary focus of the meeting was 

community mental health,‖ Christine Miles, 

Kitzhaber‘s press secretary, said last week in an email 

to the Statesman Journal that confirmed the meeting. 

 Kitzhaber‘s private meeting with Perez at the 

Capitol marked a departure from the stance taken by 

former Gov. Ted Kulongoski, who snubbed a request 

by the feds for a high-level meeting. 

 In back-and-forth correspondence between state 

and federal lawyers, Oregon attorneys have touted 

concerted efforts to improve both the state hospital and 

the community mental health system. 

 The new consulting report could bolster the 

attorneys‘ assertions about a new and improved OSH. 

 It describes how hospital workers vented 

frustration, anger and resentment, then rolled up their 

sleeves and got to work on reform-minded initiatives. 

 ―From the beginning there has been no silver 

bullet capable of transforming the entire organization,‖ 

the report said. ―Out of necessity, Oregon State 

Hospital was forced to attack every cultural issue head-

on, concurrently, with all its energy.‖ 
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WorkSource Welcome Process 
 

by Anna Gottman, The Compass, August 2011 
 

 I recently had the opportunity to learn about 

and complete  the registration process at 

WorkSource Oregon.  WorkSource offers an 

extensive jobs database and many free in-house 

workshops such as basic computer skills, job search 

and interviewing skills.  WorkSource also offers 

grants for short term training and further educational 

coursework such as Career Pathways certificates at 

Portland Community College. 

 NorthStar staff member Peter Katon assisted 

me with completing the majority of the registration 

process, aka the ―welcome process,‖ online.  The 

online registration process takes about two hours and 

begins at the website: 

www.worksourceportlandmetro.org.  The first 

screens ask for basic registration information 

including:  name, address, phone number, veteran, 

seasonal migrant or selective service registration 

status, if applicable.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 After completing the basic registration 

questions, the next step is to complete the 

iMatchSkills® profile. The profile includes 

recording of work history, job duties, education 

level, and experience. This information allows the 

creation of a basic employment profile and resume 

that guides WorkSource staff in matching a person to 

jobs for which he or she is qualified.  The profile you 

create in iMatchSkills® also allows you to match 

yourself to current job listings posted with the 

Oregon Employment Department. 

 After completing the iMatchSkills® profile, the 

next step in the registration process  is taking an 

initial skills assessment in math and reading.  This 

assessment, also known as the WIN assessment, can 

be completed on-line as well.  It is helpful to have a 

calculator handy for the math portion of the exam.   

 After the WIN assessment, the next and final 

step in the process is to go to a local WorkSource 

center for an in-person staff debriefing.   I went to 

WorkSource Portland Metro Central which is located 

just off of N. Alberta Street between Vancouver and 

Williams St.   Before the debriefing, I was asked to 

present  a photo I.D. to the receptionist.  It can be a 

state I.D. or a driver‘s license, and must include a 

date of birth.  The I.D. is not required to be current, 

nor is it required to be from Oregon.    

 The staff debriefing involves meeting with an 

employment specialist to discuss interests in 

employment and/or training.   It‘s helpful to walk in 

with an idea of what kinds of jobs and training one is 

interested in.  The employment specialist also helps 

sign job seekers up for workshops.  Workshops 

include job-search, resume writing and Microsoft 

Office proficiency.   All workshops are free!  A 

workshop called Training Preparation teaches how to 

apply for grants through WorkSource for further 

training and college coursework.  

 NorthStar staff and members are happy to 

provide assistance with the WorkSource registration 

process.  The NorthStar clubhouse has several 

computers that can be used to complete registration. 

If you are not a member of NorthStar and would like 

to become one,  attend one of the half hour Orient-

ation meetings held on Tuesdays and Thursdays at 

10:30 am at 522 N.E. 52nd Ave. Phone: 971-544-

7485. Email:  info@northstarportland.org 

 Additionally, WorkSource centers have staff 

and computers available for people to register.  In 

addition to computers, WorkSource centers make 

available to job seekers copy and fax machines for 

employment-related purposes, including career 

research and job applications.  I found Worksource 

staff members to be professional, friendly and 

helpful.  Stay tuned for future articles on Worksource 

workshops in upcoming issues of The Compass! 

 WorkSource centers are easily accessible by  

bus, and are generally open 8 a.m. to 5 p.m., Monday 

through Friday.  There are seven WorkSource centers 

in Portland.  I attended the WorkSource center at 30 

N. Webster St. Suite E, Portland OR 97217.   To find 

additional WorkSource centers near you visit the 

website: www.worksourceoregon.org. 
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From the Crowded Desk of Michael Hopcroft 
 

Is the Nightmare Over or Just Begun?  
 

August 6, 2011 
 

 Everybody has an opinion on the debt ceiling 

crisis that has just passed (for now).  As a Social 

Security recipient, I was caught in the cross-hairs 

and was under a lot of stress for weeks about 

whether I would have income this month. A lack of 

it would have, among other things, cut me off from 

the Internet, which is a cruel fate for someone who 

goes online as much as I do. 

 However, the nightmare still goes on. Everyone 

is wondering where the next crisis will come from. 

We know it‘s coming because the people who 

manufactured this crisis are just waiting to 

manufacture another one. And who will be caught in 

the middle? Millions of people who need help from 

somewhere to get by because they have disabilities, 

because they are old, or because the economy will 

never again create enough jobs for everybody who 

needs one. 

 Not every need in society is profitable to meet, 

which sort of puts paid to the notion that all 

government services are better in private hands. 

There‘s no real profit in taking people off the streets 

and putting them in respectable housing.  There‘s no 

money to be made in providing reliable pension aid 

to people who don‘t have the current capacity to earn 

a living. 

 Profit is good, I don‘t deny that in the least. I 

would be very happy with doing something that 

would turn a profit for me — IF, and this is a big if, 

it is something worth doing. My goal as far as 

employment in the private sector, assuming a private 

sector job becomes available, would be to do 

something that earns money while helping other 

people, call them customers or stakeholders of what-

have-you, gain a real benefit. Whether it‘s getting 

your technology to work the way you need it to so 

that you can do the things that get you through your 

day or hooking you up with a place to stay when you 

really need one, I want to help. In my situation, I 

could probably sit around the apartment all day, 

every day, and do nothing. But what‘s the point of 

that? Do I want to exist, or do I want to live? 

 I ran into something very disturbing on that 

point this last week. someone was commenting on 

something I wrote about my ―check anxiety‖ on the 

Oregonian‘s system. And what he was saying was 

that if I had the wherewithal to write something like 

that I was not really disabled. I could see why 

someone would say that. But then he immediately 

turned around and told me that I needed to be in 

prison for defrauding the government. That‘s right. 

Some random person tells me to my virtual face that 

I belong in prison. 

 Never mind that the Social Security 

Administration has specific guidelines and 

assistance programs for people who want to get back 

to work, that they actively encourage people to use. 

Never mind there is a clear, established procedure 

for legally dealing with outside income. He believed 

the definition of the word ―disability‖ was so narrow 

and sharply focused that nobody who can string two 

words together in a coherent sentence in the English 

language could possibly qualify. 

 Needless to say I have no plans to turn myself 

in to the FBI anytime soon. Does it disturb me that 

people resent the way I live? Yes. I won‘t say it 

doesn‘t. Does that mean I‘m going to give up. NO, 

there‘s no way I‘m going to do that after all the 

progress I‘ve made in my life and the life of the 

community over the last year especially. 

 Now that I‘ve got that off my chest, back to the 

topic at hand, which is when will the other shoe 

drop. And don‘t doubt there are plenty of other 

shoes hanging precariously off the windowsill 

waiting to fall at the gentlest tap. Already the 

nation‘s credit rating has gone down substantially, 

meaning that the government is now seen as a much 

poorer risk when it comes to their bond issues and 

the like. When creditors start getting nervous, as we 

are starting to see, bad things are sure to follow. 

 Maybe I should see how good I look in stripes, 

just in case…. 
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Career Visions Project 

Self-Determination Career Planning 

Project 
 

 The Career Visions Project teaches young 

adults career planning self-determination skills and 

provides them with assistance to use these skills to 

achieve a career or job goal.  Career Visions is one 

project of the larger Pathways to Positive Futures 

project at Portland State University. The goal of the 

Pathways to Positive Future project is to enable 

youth and young adults with mental health 

challenges to make successful transitions to adult 

life. You can learn more about Pathways at: http://

www.pathwaysrtc.pdx.edu/ 
 

 Young adults between the ages of 20 and 30 

years who receive or have received mental health 

services in the past two years, and whose mental 

health challenges make it difficult for them to get or 

keep a job are eligible to participate.  We are 

particularly interested in working with young adults 

who receive Social Security due to their mental 

health issues. Participation in the project is free.  
 

 

 

For more information or if you know of 

individuals who may wish to participate in 

Career Visions please contact:  

Jared Tormohlen at 503-725-9608 or 

j.tormohlen@pdx.edu 

 

State Settles Part of Lawsuit Over Clinic’s 

Closure 
 

By Matt Cooper, The Register-Guard, Jul 20, 2011 
 

 The state has settled its portion of a federal 

lawsuit in which mental health clients alleged 

discrimination by Lane County and the state for the 

closure of a Springfield service provider in 2009. 

 Four plaintiffs sought $1.4 million under the 

federal Americans with Disabilities Act for closure 

of Valia Health Resources by the county and state 

health departments. The clinic — one of the first full

-service, peer-run mental health care providers in 

Oregon — served people with schizophrenia, post-

traumatic stress disorder and other disorders. 

 The state will not pay the plaintiffs but will pay 

$48,000 toward peer-delivered services by Crystal 

Dimensions, another local nonprofit provider 

composed of disabled volunteers and disabled 

clients. 

 ―The state defendants individually and 

collectively deny the allegations and claims by the 

plaintiffs … and more generally deny any 

wrongdoing by any state agency or employee as to 

any matter affecting the plaintiffs or alleged by the 

plaintiffs,‖ the signed settlement reads. ―The state 

nonetheless seeks to make the most efficient use of 

state resources and supports the goal of providing 

peer-delivered services to the extent that they can be 

delivered effectively and appropriately.‖ 

 Plaintiff Drake Ewbank, a former Valia 

operations coordinator, said plaintiffs sought no 

money individually but only to replace services lost 

with the clinic‘s closure. 

 The state is ―a wise steward of the public trust,‖ 

Ewbank said. ―We believe the state really took an 

objective step backward and looked at the benefits to 

the client population.‖ 

 The county said it closed Valia for failing to 

comply with federal Medicaid requirements, 

inconsistent care for clients and supervision of staff 

and improper billing for some service 

reimbursements. The state and the county work 

jointly in overseeing expenditure of Medicaid funds.

 But plaintiffs Ewbank, Elizabeth Snow, Daniel 

Burdick and Linda Thoms — some of whom worked 

at the agencies in question — said in their suit that 

Rob Rockstroh, director of Lane County Health and 

Human Services, and state officials ―discriminated, 

coerced, and retaliated against the plaintiffs‖ by 

establishing a culture at their agencies ―of tolerated 

discriminatory communications and discriminatory 

behavior directed toward the disabled.‖ 

 Rockstroh declined comment. No court date 

has been set for hearing the suit, county 

spokeswoman Amber Fossen said in an e-mail. 

 ―We‘re in the early stages of (pretrial) 

discovery,‖ Fossen said. ―It is too premature to 

comment on where this might end up.‖ 
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What’s Happening at NorthStar 
 

 Become a member of NorthStar by coming to 

one of the half hour Orientation meetings held on 

Tuesdays and Thursdays at 10:30 am. After the 

meeting you have an opportunity to attend the work 

ordered day meeting where you can find out what 

kinds of activities we do here. 
 

Art Exhibits 
 

 This month NorthStar artists will have their first 

art committee meeting.  Also they are putting on an 

art exhibit at NorthStar. For details see the ad in the 

adjacent column. 
 

 Newsletter Team 
 

     You‘re welcome to join our newsletter team that 

meets weekly to put out NorthStar‘s newsletter, The 

Compass, on a bi-monthly basis.  See The Compass 

online and keep up with what‘s going on at 

NorthStar by going to www.northstarportland.org.  

 Also a weekly web design meeting is open to 

members that want to help improve NorthStars 

website. 
 

Employment Help 
 

 Career Mapping Workshops are a fun and 

interactive opportunity for members to explore their 

natural gifts and career interests.  

 WorkSource Welcome Process meetings help 

you join the WorkSource program and find your way 

around on their website. 
 

Peer Support Specialist trainings 
 

 NorthStar members are getting connected to 

NAMI‘s Peer Support Specialist trainings, both in 

the design process and in receiving training. 
 

Wellness Events 
 

 Recently members have gone on outings to the 

Zoo and the Japanese Gardens, gone on hikes to 

Forest Park and Tryon Creek Park. This month a trip 

to Silver Falls is coming up. 

——————————————— 

     NorthStar is open Mon-Thurs from 10:30 am to 

3:00 pm. It‘s located at 522 N.E. 52nd Ave. 

Phone: 971-544-7485. 

Email:  info@northstarportland.org 

Website: northstarportland.org 

 

 

Dual Diagnosis Anonymous 
 

       Dual Diagnosis Anonymous (DDA) is a peer 

support program based on a version of the 12 Steps 

of Alcoholics Anonymous with an additional 5 Steps 

that focus on the Dual Diagnosis of mental illness 

and substance abuse). DDA‘s unique 12 Steps Plus 5 

program offers hope for achieving the promise of 

recovery. 

       It is a safe place for our fellowship to join 

together as a community and lend support to one 

another. Gathering in this way and sharing our 

common stories breaks the stigma of our illnesses 

and overcomes our feelings of isolation.  

       DDA has one primary purpose—to carry our 

message of hope and recovery to those still suffering 

the effects of dual diagnosis. (5th Tradition)  

       DDA currently hosts over 20 meetings in 

Multnomah County alone and more throughout the 

state. It is so easy to get meeting started at your 

agency or residential treatment facility: choose a day 

and time, and we‘ll be there with our literature and 

know-how to chair the first meeting. DDA 

empowers its community to take ownership of their 

meetings by securing a secretary from within the 

group to guide future meetings. Once your meeting/

chapter is established, we are here to support you to 

keep your chapter vigorous. 

       For a current listing of meetings and/or to get a 

meetings started, see our website: 

www.ddaoforegon.com or phone Jennifer at DDA‘s 

Central Office 503-222-6484.  

 

Art at NorthStar 
 

Time Wednesday, August 24 · 6 pm - 7:30 pm 

  

Location NorthStar (NAMI Mulnomah)522 NE 

52nd Ave. Portland, OR 

  

Created By Jason T Ingram, Thalia Begun, 

Trinity Sell 

  

More Info 

Meet the artist of our latest exhibit, Trinity Sell 

Discuss future exhibits and outreach. 

Be a part of our growing art program. 
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OREGON CONSUMER 

SURVIVOR COALITION (OCSC) 
 

OCSC unites mental health consumers and 

psychiatric survivor organizations state-wide 

throughout Oregon! OCSC wants to include you! 
 

OCSC Mission Statement 
 

To establish a statewide network of people who 

identify as having a psychiatric diagnosis, and/or 

who feel labeled by one; to share ideas; provide 

mutual support; work toward common goals; 

strengthen peer-run organizations; and advocate 

for positive change in the mental health system. 
 

We support inclusion and ask you to speak up - 

tell us what you want to CHANGE ABOUT 

OREGON‘S MENTAL HEALTH SYSTEM! Tell 

us who you are (or not). What works for you? 

What doesn‘t? What is your vision and your story. 

How do you think OCSC can be a force with the 

Oregon state legislature? 
 

Get Free E-mail News Updates about OCSC: 

http://www.intenex.net/lists/listinfo/ocsc-news 
 

Visit Our OCSC Blog: 

http://ocscblog.wordpress.com/ 
 

Talk To Others about OCSC Or Other Topics 

of Interest to OCSC Members: 

http://www.intenex.net/lists/listinfo/ocsc-talk 
 

Contact info: Address: OCSC   P.O. BOX 11284   

Eugene, OR 97440 

Email contact: oregon.united@gmail.com (Ask 

about becoming a group sponsor!) 
 

INDIVIDUAL MEMBERSHIP FOR $1 OR MORE - 

PLEASE GIVE AS GENEROUSLY AS YOU CAN 

 

Join us at NorthStar 
 

What is NorthStar? 
 

A place to go.   A place to return to. 

A place to find meaningful relationships. 

A place to find fulfilling work. 
 

       NorthStar is a mental health recovery program 

for adults living in the Portland metro area who 

have a mental illness. NorthStar provides a safe and 

welcoming environment where members can 

participate in a peer-supported community, 

promoting independence, confidence, wellbeing, 

and recovery. 

       The NorthStar community provides acceptance 

and encouragement for individual goals and 

achievements while  supporting members in 

employment, education, reaching-out, skill-building, 

social activities, and recreation. 

       Now in the foundational stage as a program of 

NAMI Multnomah, NorthStar will ultimately seek 

certification through the International Center for 

Clubhouse Development (ICCD). For more 

information about the ICCD Clubhouse model go to 

www.iccd.org. The Clubhouse model has been very 

successful with helping people with mental illness 

to stay out of hospitals while achieving social, 

financial, educational and vocational goals. 

       An ICCD Clubhouse is fully run by members 

with the assistance of a few paid staff personnel. 

Because members operate NorthStar, they share 

ownership and responsibility for it‘s success. 

       The ICCD model offers members a ―work 

ordered day..‖ Members and staff meet together, 

decide objectives and assign tasks for the day. Staff 

and members work together as equals in decision 

making and daily operations. The skills, ideas and 

abilities of each member are recognized and 

encouraged. Members also organize and lead classes 

and activities. NorthStar has opportunities for 

members to contribute in several units: Clerical/

Outreach, Health and Wellness, and Creative 

Design. 
 

Contact us for more information! 
 

     NorthStar is open Monday through Thursday 

from 10:30 am to 3:00 pm. It‘s located at 522 N.E. 

52nd Ave. Phone: 971-544-7485. 
 

Northstarportland.org   info@northstarportland.org 

Robert Whitaker 
 

Author of ―Anatomy of an Epidemic‖ 
 

Website: robertwhitaker.org 
 

Email: robert.b.whitaker@verizon.net 
 

Whitaker‘s Mad in America blog 

www.psychologytoday.com/blog/mad-in-america 
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Oregon DHS 

Mental Health Planning and Management 

Advisory Council 
 

       This Council advises the Addictions and 

Mental Health Division (AMH) in areas vitally 

important to the Consumers of Oregon 
 

Meetings - 1st Thursday of odd numbered 

months, 9 - 11:45 am, Room 137C+D, Human 

Resources Bldg., 500 Summer St. NE, in Salem. 
 

Website - http://www.oregon.gov/DHS/

mentalhealth/tools-policymakers/main.shtml#mh.  

Oregon Consumer Advisory Council 
 

       The Oregon Consumer Advisory Council 

(OCAC) meets on the 2nd Wednesday of even 

numbered months from 1:00 to 4:00 PM in 

meeting room HSB 166 at the Barbara Roberts 

Human Services Building (DHS main office), 500 

Summer St NE, Salem, OR. 

 Send email to the Council at: 

oregon-cac@googlegroups.com 
 

Purpose statement: 
 

A) To inform the state mental health authority on 

mental health policy and service delivery from 

the perspective of people who receive or have 

received mental health services (consumer/

survivors); 

B) To provide a forum for consumer/survivors to 

communicate special and unmet needs and 

concerns to the state mental health authority; 

C) To provide a forum for the state mental health 

authority to inform consumer/survivor 

leadership of efforts being made to provide a 

better system of mental health delivery. 

CASCADIA CONSUMER/SURVIVOR 

ADVISORY COUNCIL 
 

Meets on the third Thursday of each month at 

Cascadia’s SE Plaza at 3 - 4:30 pm 

No August meetings 
 

Take part in our Consumer Advocacy Project 

which will allow us to be participants in multiple 

forms of health reform advocacy at the local and 

state levels, including Cascadia. 
 

Contact: Amy Anderson at 971-340-8942 or by 

email at advocate55@q.com 
 

Cascadia‘s SE Plaza is at 2415 SE 43rd – go to the 

43rd Street entrance, then to the 2nd floor, and we 

are in conference room 3 on the right (if the door 

isn‘t open yet, please sit in the waiting area until 

the meeting starts). Guests are welcome. 

Want to help improve interactions 

between police & people with disabilities 

in Portland? 
 

       Disability Rights Oregon helped establish 

crisis intervention training here in Portland in 

1995, and we have been involved ever since, 

including presently by participating in the Crisis 

Intervention Team's (CIT) Advisory Group to 

ensure that the on-the-ground interactions that the 

Portland Police Bureau (PPB) has with people 

with disabilities continues to improve. Please 

contact CIT Coordinator Liesbeth Gerritsen if you 

are interested in joining: 503.823.0183. 

Garlington Client Council 
 

Meets on the first Thursday of each month 

at Cascadia’s Garlington Clinic at 10-11:30am 
 

Cascadia‘s Garlington Clinic is at 3034 NE Martin 

Luther King, Jr. Blvd. and we meet in room G4 
 

Contact: Ryan Hamit 971-340-8774 or at 

Garlingtontrust@gmail.com 

 

Watch Advocate for Wellness episodes 
 

on blip.tv at:  http://blip.tv/advocate-for-wellness 
 

with host Ann Kasper 
 

Advocate for Wellness is a show about health issues 

in the state of Oregon. 
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Mental Health America of Oregon 
 

       Mental Health America of Oregon is an 

inclusive grassroots organization dedicated to 

empowering consumer / survivor voices to drive 

services and policies that foster wellness and full 

participation in the community. 
 

3534 SE Main St., Portland OR 97214 

503-922-2377(voice)   888-820-0138 (toll free) 

TTY: use 711 relay  mhaoforegon@gmail.com 

www.mhaoforegon.com 

Disability Rights Oregon 
 

www.disabilityrightsoregon.org 

 

A great place to keep up to date on Oregon‘s 2011 

Legislative news. 

Multnomah County 
 

AMHSA Meeting - Adult Mental Health and 
Substance Abuse Advisory Council 
 

 This Consumer-run committee includes discussions 
about what is going on within the County and at 
Provider Agencies, and makes recommendations to 
Multnomah County. 
 

Meetings - 1st Wednesdays, 10 am to 12 pm at the 
Lincoln Building at 421 SW Oak (2 blocks south of 
Burnside). Enter the front door, turn right, go to the 
receptionist desk in the County Mental Health 
office, and ask for directions. 
 

http://web.multco.us/mhas/mental-health-services 
 

——————————————————— 

Quality Management Committee 
 

 The Committee advises the Quality Management 
Unit of the Mental Health & Addictions Services 
Division, which helps to protect County residents 
who receive public mental health services, and to 
continuously improve the quality of those services. 
 

Meetings - 2nd Thursday of every month, from 3pm 
to 5pm, in Conference Room 112 of the Multnomah 
Building, at 501 SE Hawthorne Blvd, in Portland. 
 

Website - http://web.multco.us/mhas/quality-
management. They include Minutes of their 
Committee, Publications (including analysis of 
Multnomah County surveys), and detailed Contact 
Info for their Staff. 

Wash. Co. Behavioral Health Council 
 

 

Website - http://www.co.washington.or.us/HHS/

Addiction/behavioral-health-council.cfm  

 

Clackamas County 

Mental Health and Addictions Council 
 

Meetings - 4th Tuesdays most months. To confirm 

meeting time/location, call Karen Erwin at 503-742-

5310. 
 

Website - http://www.clackamas.us/behavioral/

council.jsp 

 

Oregon Health Authority Facebook 
 

Keep up to date on the Oregon health care 

reform news by going to the Oregon Health 

Authority’s Facebook 
 

www.facebook.com/OregonHealthAuthority 

Oregon Health Connect 
 

www.oregonhealthconnect.org 
 

       We link you to information about health care 

and health insurance in Oregon. Use the Resource 

Directory to find public health programs like 

Oregon Health Plan. Locate affordable medical 

services at health clinics and county health 

departments. Learn how private health insurance 

works, including your appeal and complaint rights. 

Track health care reform. Find programs for healthy 

living. Uninsured? Approaching Medicare? Have a 

pre-existing condition? Make this your one stop for 

information on Oregon health coverage options. 
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EYES & EARS 
 

Welcomes your contributions 
 

Contact the editor or subscribe to Eyes&Ears at 

eyes.ears@cascadiabhc.org 
 

The home of Eyes&Ears is at the Plaza Consumer 

Office at Cascadia Behavioral Healthcare at 2415 

SE 43rd Ave.  A newly remodeled consumer office 

opens this month inside the building nearby the 

clinic area. 

Madness Radio 
voices and visions from outside mental health 

 

       Madness Radio focuses on personal 

experiences of 'madness' and extreme states of 

consciousness from beyond conventional 

perspectives and mainstream treatments. The 

show also features authors, advocates, scientists, 

healthcare practitioners, and artists. Hosted by 

Will Hall. 

       Madness Radio wants your involvement! Got 

an idea for a topic or guest? Want to leave 

feedback on a particular show? How about asking 

local stations to broadcast Madness Radio? And 

we can always use donations. Visit our website at: 

wwwmadnessradio.net 

      You can also access the shows from The 

Mental Health Association of Portland‘s website 

at:   www.portlandmentalhealth.org 

Write Around Portland 
 

       Nonprofit organization for writers. Provides 

facilitated workshops in safe, accessible and 

respectful environments for people to write and 

share. Holds community readings to promote the 

exchange of stories. Publishes anthologies to 

connect writers and readers. 
 

917 SW Oak St. #406     503-796-9224 

Hours: 9 am-5 pm    Monday-Friday 

www.writearound.org 

Street Roots 
www.streetroots.org 

 

Street Roots is a nonprofit newspaper assisting 

people experiencing homelessness and poverty by 

creating flexible income opportunities. Through 

education, advocacy and personal expression, we 

are a catalyst for individual and social change. 

Oregon Health Plan’s 

OHP Standard Reservation List is Open  
 

OHP Standard provides free or low-cost health 

coverage to Oregon residents who: 
 

Do not have health care insurance 

Are ages 19 through 64 

Are not pregnant 

Have limited income 
 

You or someone you know can place your name 

on the reservation list in one of three ways: 
 

Fill out a request online: 
at www.oregon.gov/DHS/open 

Mail a request. Forms are available at all DHS/

AAA offices, county health departments and 

most hospitals and clinics including the 

Cascadia Plaza clinic at SE 43rd & Division. 

Sign up by phone. Call 1-800-699-9075 or 503-

378-7800 (TTY) Mon. thru Fri., 7 am to 6 pm 

DrugWatch.com 
 

       DrugWatch.com is a comprehensive resource 

featuring information on various medications, 

including prescription and over-the-counter drugs. 

       By providing extensive information about side 

effects, drug interactions, FDA recalls and drug 

alerts, DrugWatch.com helps patients and 

consumers make educated decisions about their 

medications and treatment options. 

 

Sign the Peer Medication Statement 
 

       Frustrated by the one-size-fits all medication 

approach of traditional care? Concerned that too 

many people are often harmed by psychiatric drugs, 

and want to see more non-medication options? Join 

the effort for a new approach to medications in 

mental health! Please read and sign the Peer 

Medication Statement at 

www.portlandhearingvoices.net 

mailto:eyes.ears@cascadiabhc.org
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PERSONAL CARE SERVICES 
 

       Personal Care Services (PCS) are services that 

support consumer/survivors in Oregon to help them 

live independently and participate in community 

activities. The state pays for the PCS services. 

       Consumer/Survivors who qualify for PCS can 

get up to 20 hours a month of assistance for: 
 

Nutrition  

Medication management 

Housekeeping tasks 

Personal hygiene 

Arrangement of medical appointments 

Emotional support 

And other tasks that are difficult because of your 

disability. 
 

       You may qualify if you have an Oregon Health 

Plan card (Eligible for Medicaid), and you are not 

receiving services from a licensed residential 

program such as a foster home or group home, and 

you feel that because of your mental health issues, 

you would benefit from this assistance. 

       If you are interested in receiving Personal Care 

Services, contact your case manager. 
Disability Rights Oregon 

(formerly Oregon Advocacy Center) 

www.disabilityrightsoregon.org 
 

       Disability Rights Oregon (DRO) provides 

legal advocacy to individuals with disabilities who 

have an issue related to their disability. 

       DRO‘s website is designed to be a hub for 

Oregon's Disability Community, gathering a wide 

variety of current information in one place. 

Mental Health America 
 

     Mental Health America keeps you informed on 

the latest that is happening in Congress on crucial 

legislation that affects access to care, federal 

funding and services. Their website makes it very 

easy to send emails to congressional leaders with 

your personal input on legislative issues. 
 

Go to www.mentalhealthamerica.net and click 

Take Action Now under the Action menu 

The Department of Human Services 

Wellness Initiative 
 

Get empowered by finding out ways to improve 

your mental and physical well being  
 

 DHS provides a Wellness Initiative web site at 
 

oregon.gov/OHA/mentalhealth/wellness/main.shtml 
 

Need to Talk? 
 

Call the David Romprey 

Oregon Warm Line 
 

Staffed by trained Peers 
 

People just want to be heard. 
 

Warm line hours 

1-800-698-2392 
 

Monday  10 am - 8 pm 

Tuesday  Noon -10 pm 

Wednesday  9 am - 2 pm 

Thursday  8 am - 6 pm 

Friday  Noon - 5 pm 

Saturday  5 pm -10 pm 

Sunday  5 pm -10 pm 
 

This Warmline is NOT a resource line. Call to 

have a confidential conversation with a Peer who 

will listen without judgment or criticism. 
 

Together we can learn and grow. For more info: 

www.communitycounselingsolutions.org 

Multnomah County’s 

Mental Health Call Center 
 

       Do you or someone you know need help with 

a mental health or addiction problem?  

       Multnomah County Mental Health and 

Addictions Services Call Center is Portland‘s 

mental health information and referral hub for 

persons in crisis.  The call center is staffed by 

mental health professionals 24 hours a day, 7 days 

a week and can be reached at 503-988-4888 or 1-

800-716-9769. 
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At Cascadia 

Want to Go Back to School? 
 

Whether you want to: 
 

Enroll in a college 

Complete your GED or, 

Improve your Reading, Writing or Math Skills 
 

The Supported Education Program 

at Cascadia can help! 
 

Come to an orientation 

And learn all about our program! 
 

Mondays at 1 pm 

Cascadia Behavioral Healthcare 

2415 SE 43rd, Second floor, Room #1 

See Eyes&Ears on the 

Mental Health Association of Portland 

Website at: 
 

mentalhealthportland.org 
 

Has links to articles and resources. 

Support and Education Groups 

Offered by Portland Hearing Voices 
 

       Open to all. Inclusive, non-judgmental, pro-

choice and pro-diversity. Donation requested, no 

one turned away for lack of funds. People who 

hear voices, have unusual beliefs, altered states of 

consciousness or mental health diagnosis are 

especially invited. 
 

Extreme States And Hearing Voices Support 

Group led by Will Hall. Open to people who have 

these experiences. 

Meetings are held at 
 

Empowerment Initiatives - 3941 SE Hawthorne 
 

on the first and third Tuesdays from 6 to 7:30 pm 

 

August 16, September 6, 13, October 4, 18  
 

See other coming events at the Portland Hearing 

Voices website at 
 

www portlandhearingvoices.net 
 

       What is it like to live with voices, visions, and 

extreme states of consciousness? What do these 

experiences mean to you? How can we learn to 

accept and live with who we are? What are ways 

to cope with fear, trauma, isolation, and 

overwhelming responses? Are there positive, 

creative, and spiritual sides to what we go 

through? What is mental diversity all about? 

       Will Hall was diagnosed with schizophrenia 

and is an internationally recognized mental 

diversity educator, advocate, and counselor. 

www.willhall.org 
 

For more information contact 

portlandhearingvoices@gmail.com 

www.portlandhearingvoices.net 

413.210.2803 

Cascadia 

Garlington Center Recovery Services 
 

       Cascadia Garlington Center is an outpatient 

clinic, that provides multi-disciplinary, culturally 

relevant treatment services to persons with a mental 

illness and/or co-occurring disorder with specialized 

culturally specific services available for African 

Americans. We are located at 3034 NE MLK Blvd. 

Portland, OR 97212. Phone: 503-283-3763. 
 

We offer a variety of classes for: 

- Depression  - Anxiety - Stress management 

- Healthy relationships - Bipolar 

- Skills training for various topics 

- Culturally specific classes are also available for    

African American Womem. 
 

If you are interested in attending a class, please 

contact your case manager.  

Music Therapy 
 

Come sing, play instruments, and listen to music. 

Music therapy helps you reduce anxiety, improve 

your mood, think more clearly, develop connections 

with peers, express yourself and have fun. 

No music experience or knowledge is necessary. 

This is not a drop in group; ask your case manager 

for a referral. 

Tuesdays 2:30-3:30 and 3:30-4:30 

Cascadia Plaza Clinic 2415 SE 43rd Ave. 

503-238-0705 
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NAMI Programs and Classes 
 

NAMI  provides free classes to family members of 

children and adults with mental illness.  To learn 

more about our program offerings, contact: 
 

Multnomah NAMI: (503) 228-5692 

nami.multnomah@gmail.com 

http://www.nami.org/multnomah 
 

Clackamas NAMI: 503-344-5050 

nami.clackamas@gmail.com 
 

Washington NAMI: 503-356-6835  

FamilySupport@NamiWash.org 

http://www.namiwash.org/ 
 

Family-to-Family is a twelve week course which 

educates families with an adult family member 

(spouse, parent, adult child, etc) suffering from 

mental illness. The class focuses on major brain 

disorders, family coping mechanisms, as well as 

advocacy and communication techniques. 
 

NAMI Basics course consists of a series of 

workshops for caregivers of children with brain 

disorders.  It covers educational material and 

provides the basics for day-to-day caregiving 

skills.  
 

In Our Own Voice (IOOV) is a consumer based 

presentation program that creates awareness about 

the possibility for recovery from mental illness. 

IOOV presentations are held for other consumers, 

family members, health care providers, law 

enforcement officials, faith community or any 

other community or civic organization. 
 

Peer To Peer, a nine week course on the topic of 

recovery for any person with a serious mental  

illness who is interested in establishing and 

maintaining wellness. This course is taught by 

trained "Mentors" who have personal experience 

with living with a mental illness. 

 

Empowerment Initiatives 
 

       Serving people with mental health diagnosis. 

Help in finding and securing resources most 

effective for their mental health and well being. 
 

empowermentinitiatives.org 
 

(503) 249-1413 

NAMI Connection 

Recovery Support Groups 
 

       NAMI Connection is a weekly recovery 

support group for people living with mental illness 

in which people learn from each others‘ 

experiences, share coping strategies, and offer 

each other encouragement and understanding. The 

groups are free to attend. 
 

Multnomah NAMI - 503-228-5692 for more info 
 

Tuesdays, 11:00 am Luke Dorf, 9255 NE Halsey 

Street, Portland Oregon 97220. 

Saturdays 3:30 pm  5228 NE Hoyt Street, Bldg. 

B., Portland, Oregon 97213 
 

Clackamas NAMI - 503-344-5050 for more info 

or Email: nami.clackamas@gmail.com 
 

Wednesdays 3 pm at  Clackamas Community 

College, in the Community Center, Rm CC112 

Wednesdays: 12 - 1:30 pm, Hilltop- 998 Library 

Ct, Oregon City 

Saturdays: 1 -  2:30 pm. Call Steve Levine for 

more info at: 503-697-1854  or email at: 

steve.levine@comcast.net 

Join  over 2,700 Fans of Mental Health 

Association of Portland on Facebook 
 

       The Mental Health Association of Portland 

invites you to join their Facebook at: 
 

www.mentalhealthportland.org 



Eyes & Ears August 2011 Page 17 

Independent Living Resources 
 

    Offering Advocacy, Information & Referral, Peer 

Counseling, and Skills Training for people with 

disabilities. Classes, support groups, recreation and 

volunteer opportunities 
 

1839 NE Couch St.    503-232-7411    www.ilr.org 

 

Rose Haven  
 

627 NW 18th Ave 
 

503-248-6364 

              New website address:     rosehaven.org 
 

Women support groups, classes and activities 

       Referral & advocacy 
 

       Services for housing, legal aid, medical & 

mental health care; Counseling; Compassionate 

listening; Assistance navigating the social services 

maze; Clothing & Hygiene items; Mailing address; 

Voice mail; Support Groups 

 

FolkTime  
 

New things are happening at FolkTime. 
 

       FolkTime's mission is to provide opportunities 

for individuals facing the challenge of mental 

illness, to regain their sense of community, by 

providing a supportive environment which promotes 

peer support and self determination 
  

       The schedule of activities at FolkTime is 

determined by members at a monthly community 

meeting. Hot lunches are served at 12:30 Mondays 

and Wednesdays, and are prepared on site and 

shared together. Members are asked to donate $1 

towards lunch. Also open on Thursdays. And 

Fridays offer special events. 
  

      Every week, except Tuesdays, members gather 

to participate in a variety of activities, including art 

and craft projects, writing group, guest speakers, 

games, bingo, karaoke, and discussions on current 

topics of interest. Each week we venture out to a 

bowling alley, local parks, museums, and gardens, 

or participate in community events. 
  

       New - Erin Vaughn, Program Manager of the 

new Sandy site (See below) and Gloria Giddens, 

Manager of the NE site have been trained as Peer 

Employment Specialists and can now work with 

individuals in recovery who are interested in 

exploring career interests and options. 
       

     Open to all persons, 18 and over, with a mental 

health diagnosis and connected with a mental health 

provider or social worker. 
 

-Couch Street site: 4837 NE Couch St., 503-238-6428 

Mondays & Wednesdays 10:30 am to 2:30 pm. Thur. 

from 10:30 am to 3 pm. Fridays at noon. 
 

-Oregon City site - 142 Molalla, Oregon City 503 -722-

5237 Mon, Tue, Thurs 10 am to 2 pm. Fri. at 11. 

Wednesday bowling at 1. 
 

New Site Opened 
 

-Sandy - Sandy Community Center, 38348 Pioneer 

Blvd, Sandy, OR, (503) 238-6428 (Main Office). Mon., 

Tue., Thur. and Fri. 9:30 am to 2:30 pm. Closed Wed. 

 
To view the schedules of each site go to 

 

www.folktime.org 

 

NAMI Support Groups 
 

Schizophrenia Support Group 
 

Every Wednesday; 1:00 pm to 2:00 pm 

Contact: Arlene Stine, (503) 228-5692 
 

Mission Statement - A safe place for people with 

schizophrenia to relax, socialize, and develop skills. 
 

Major Depression Support Group 
 

Would you like support and a welcoming 

environment to connect with other folks who deal 

with depression? Don‘t let depression get you down! 

Come hang out with us on Thursdays 2-3 pm! 
 

NAMI Multnomah office, 524 NE 52nd Ave, 

Portland 97213 
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SMART Recovery 
 

Self-management and Recovery Training 
 

The scientific alternative for people seeking 

independence from addictive behaviors 

including alcohol, other drugs and gambling 
 

Discover your personal power and strengths, 

and regain your confidence. 

Use supportive groups to brainstorm solutions 

to real personal problems. 

Clarify your values and find life, purpose, and 

hope. 

Learn tools and techniques for self-directed 

change. 

Be motivated to recover and live a satisfying 

life. 
 

       There are several meetings held in and around 

Portland. 

       For more information call Hank Robb at 503-

635- 2489 or email him at robbhb@pacificu.edu. 

       Visit SMART‘s website at smartrecovery.org. 

for a list of current meetings.     

Dual Diagnosis Anonymous of Oregon 
 

Mental Illness and Substance Abuse 
 

www.ddaoregon.com 
 

        DDA is a program based on the 12 steps of 

Alcoholics Anonymous with an additional 5 steps 

that focus on Dual Diagnosis. DDA‘s unique 12 

steps + 5 program offers hope for achieving the 

promise of recovery. 
 

DDA Central Office 521 SW 11 Avenue (2nd 

floor). Monday thru Friday from noon to 1 pm. 

Open meetings. Call 503-222-6484. 

      Meetings are subject to change without notice. 

Please contact DDA at 503-737-4126 for more 

information. 

      Go to DDA‘s website listed above for a 

complete listing of meetings taking place in and 

around Portland and elsewhere. 

 

Online mental health and recovery 

support sites  
 

      This is a listing of some online sites that offer 

various types of support for persons with mental 

illness, their friends, family and those that work in 

mental health.  

      Check them out and find the support you need. 
 

Forums at Psych Central - An abundance of 

forums to choose from. 

http://forums.psychcentral.com/ 
 

What a Difference a Friend Makes 

http://www.whatadifference.samhsa.gov 
 

Voice-Hearers - This group is for people who hear, 

or who have heard voices. 

http://health.groups.yahoo.com/group/voice-hearers 
 

Online Recovery Support - An online resource for 

the recovery community. 

http://onlinerecoverysupport.ning.com 
 

Rose City Recovery Connections - An online site 

for the Portland recovery community. 

www.rc-rc.info/index.html 
 

 

About.com:mental health  Explore mental health 

http://mentalhealth.about.com 
 

No Kidding, Me Too! - Fights stigma through 

education and breaking down societal barriers. An 

amazing number of actors and other entertainment 

professionals are involved.      http://nkm2.org 
 

Dialectal Behavior Therapy - Info about DBT 

(Dialectal Behavior Therapy). This site was written 

primarily by PEOPLE WHO HAVE BEEN 

THROUGH DBT, not DBT professionals. We 

cannot give advice, but we can talk about our 

experiences on our DBT journey.   

www.dbtselfhelp.com 
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COMING EVENTS 

Alternatives 2011 

to Be Held in Orlando, FL 
 

       Alternatives 2011, the annual national 

conference organized by and for individuals with 

psychiatric histories, will be held from Wednesday, 

Oct. 26, 2011, through Sunday, Oct. 30, 2011, at 

the Caribe Royale Orlando in Orlando, Fla. 

       Go to www.alternatives2011.org for 

application and other information about the 

conference. 

Art Lovers: 
 

Visit NAMI's Open Minds Art Studio  
 

       National Alliance on Mental Illness of 

Clackamas County invites you to engage in our 

Open Minds Art Studio. NAMI volunteers 

recognizing the natural therapeutic value art has 

had in their own lives created Open Minds Art 

Studio. The studio is open to Peers living with a 

mental illness, friends or family who care for 

someone with a mental illness and any supportive 

persons who love arts and crafts.  

       Use NAMI's donated supplies and/or bring 

your own!  Art Studio is open Tuesdays 1:30 pm to 

3:00pm & Thursdays 6:30 pm to 8:00 pm.  Drop-

in, but we'd love a call or e-mail that you're 

coming! 
 

(503) 344-5050 

nami.clackamas@gmail.com 
 

Art Studio at NAMI of Clackamas County office 

10202 SE 32nd Ave, Suite 501, Milwaukie 97222 

(middle of green buildings on Providence Hospital 

campus). 

 

Mental Diversity Meetups 
 

Informal public social gatherings open to all 
 

Last Sunday of Every Month 4 pm-6:30 pm 
 

Backspace Cafe 115 Northwest 5th Avenue at 

Couch 
 

Next meetup Sunday August 28 
 

Everyone is invited to join Portland Hearing Voices 

for an informal gathering with drink, eats, and 

socializing. Meet new people, learn from each 

other, and build community. An antidote to 

loneliness! 
 

Upcoming meetups are: Sept. 25th,  Oct. 30th 

 

Next Rethinking Psychiatry 

General Meeting  
 

Wednesday, August 17, 7:00-9:00 PM  

at the First Unitarian Church 

1011 SW 12th, Portland, Oregon 
 

       Please remember that this is an ongoing 

movement that is continually evolving. Your 

presence, your ideas and your passion are welcome 

whenever it best works for you.  So do stay 

connected and continue to spread the word about 

the necessity of Rethinking Psychiatry. Hope to see 

you in August! 
 

Contact pesons: 
 

Marcia Meyers      503-665-3957 

Terry Danielson    tdaniel333@comcast.net 
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WorkSource Portland Metro 
 

www.worksourceportlandmetro.org 
 

       Your local WorkSource partners have the 

resources you need to sharpen your skills, find the 

perfect job, and advance your career. Our centers 

are open to all job seekers and career advancers age 

18 and older. 
 

At the WorkSource Centers you can access:  
 

iMatchSkills and other internet-based job 

search tools 

Job postings - web-based and employer posted 

Telephones, fax, and copy machine to help with 

your job search 

Resume writing tools 

Information on local industries and jobs – and 

their pay rates 

Workshops to help focus your job search 

Information about community resources  
 

We help you compete in today‘s job market:  
 

Identify your skills, interests, and strengths 

Find out which skills businesses value most 

Learn how to interview and network 

Target your job search toward high growth 

industries 

Staff assistance with career advancement 

planning 
  

Our staff will connect you with training options, 

such as:  
 

Occupational skill training 

Apprenticeship programs 

Continuing education in your field 

Adult Education, including GED, English as a 

Second Language (ESL), and Financial 

Literacy classes 
 

Worksource Portland Metro Southeast 

7916 SE Foster Road, Suite 104 

Portland, OR 97206      (503)772-2300 

 

Multnomah Mental Health 

Crisis Number:  503-988-4888 

Or 1-800-716-9716 
 

Mental Health Organizations -  
 

-Cascadia Behavioral Healthcare - Central Intake -  503

-674-7777. Urgent Care Walk In Clinic 7 am-10:30 pm 7 

days a week - 2415 SE 43rd 503-238-0705 Integrated 

Treatment Services (drug/alcohol) 503-230-9654 

-Central City Concern 12th Avenue Recovery Center -  
503 - 294-1681 www.centralcityconcern.org 

-El Programa Hispano - work, housing and more; 

downtown Portland: 503-236-9670, Gresham: 503-669-

8350 

www.catholiccharitiesoregon.org 

-Life Works Northwest -503-645-9010 

www.lifeworksnw.org. E-mail intake@lifeworksnw.org. 

-Portland Veterans Center - 503-273-5370  

PTSD and sexual trauma counseling (individual & 

Resources 

 

Oregon Certified Ombudsmen 

Volunteers  
 

       Certified Ombudsmen Volunteers are 

advocates who visit the residents of long-term care 

facilities, identifying complaints and concerns. 

They investigate these complaints and work with 

the staff of the facilities to resolve problems, 

advocating from the resident's point of view. 

       Go to www.oregon.gov/LTCO/ to learn more. 

The Khan Academy 
 

www.khanacademy.org 
 

       A free world-class education for anyone 

anywhere. We're a not-for-profit with the goal of 

changing education for the better by providing a 

free world-class education to anyone anywhere.  

       Over 2400 videos. Our library of videos covers 

K-12 math, science topics such as biology, 

chemistry, and physics, and even reaches into the 

humanities with playlists on finance and history. 

Each video is a digestible chunk, approximately 10 

minutes long, and especially purposed for viewing 

on the computer. 
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group), employment services, and more; www.va.gov 
 

Mental Health Drop - In Centers:   
 

-Folk-Time Socialization & Support - 4837 NE Couch 

St., 503-238-6428 Mondays & Wednesdays 11:30 - 2:30 

www.folktime.org 

-Safe Haven (Folk Time program) - 142 Molalla, Oregon 

City 503 -722-5237 Mon, Thurs & Fri 10 am to 2 pm 
 

National Mental Health Organizations: 
 

-Mind Freedom - Campaigns for human rights in mental 

health; also contact if have been abused by the psychiatric 

system.  1-877-MAD-PRIDE; www.mindfreedom.org 

-National Alliance for the Mentally Ill - Education, 

support, advocacy, info/referral; www.nami.org/

Multnomah; 503-228-5692 

-National Mental Health Consumers’ Self-Help 

Clearinghouse;  800-553-4539; www.mhselfhelp.org 

-Mental Health America - Education, support;  

1-800-969-NMHA (6642); www.mentalhealthamerica.net 

-SAMHSA’s National Mental Health Information 

Center - Mental health information; 1-800-789-2647; 

www.mentalhealth.samhsa.gov 
 

Mental Health Support Groups or Information:   
 

-Northwest Autism Foundation - info on autism and 

contact info on treatment. autismnwaf.org.  503-557-2111 

-Portland Aspergers Network 503-284-4507, 503-682-

1609  contact@aspergersnet.org.  Web:  aspergersnet.org 

-Bereavement Support Group (coping with loss) -  

offered by Adventist Medical Center. To register, call 503

-251-6192 ext. 5670. Healing Grief - Call 503 251-6105 

for more info and to register. Both groups are free. 

-Brain Injury Support Groups - Brain Injury 

Association of Oregon, 1.800.544.5243, biaoregon.org 

-Children & Adults with Attention Deficit - 503-294-

9504. Free. www.chaddpdx.org 

-Depression and Bipolar Support Alliance - 800-826-

3632; Portland support groups: west side: Jason-503-227-

2423 east side Jean 503-231-7513  www.dbsalliance.org 

-Family to Family Support Group - NAMI - free group 

for loved ones of individuals with mental illness. 

Educational group. 503-228-5692 

-National Suicide Prevention Lifeline (Suicide Support) 

1-800-273-8255. 

-Obsessive Compulsive Disorder support group - 503-

494-6176; OHSU - 503-494-8311 

-PSU Community Counseling Clinic 503-725-4620 

Portland State University. Individual, couple and family 

counseling. $15 per session, reduced fees negotiated. 10 

week commitment. 

Resources 
-Recovery, Inc. International - Self-help for people with 

depression, anxiety, phobias, fears, anger, & low self-

esteem. www.recovery-inc.org / georjw@comcast.net. 
-Women’s Crisis Line – 503-235-5333 or toll free at 888

-235-5333. www.pwcl.org 

-YWCA Counseling Center 503-294-7440; 333 N 

Russell St. (at MLK) - Individual, couple, group 

counseling, and assessments. Sliding scale starts at $13. 

Mon-Sat, 8 am-8 pm. Appointments only. 
 

Employment Resources: 
 

Benefits Planning Assistance  -  Disability Rights 

Oregon (formerly known as Oregon Advocacy Center) 

has PIP benefits planners to help you figure out how 

going to work will effect your benefits. 503-243-2081 

Better People - 4310 N.E. Martin Luther King Blvd., 

Portland, (503) 281-2663  Helps people with legal 

histories find and retain jobs. Recently released and 

current parole participants have access to classes on 

interviewing skills and job application preparation. 

www.betterpeople.org 

Central City Concern  Workforce program  2 NW 2nd 

Ave.  503-226-7387 Provides employment workshops, 

job resource center, daily job announcements, career 

advancement and training services, employment-related 

housing and veterans‘ services, and more. Enroll to learn 

interviewing skills and prepare for job searches. Hours: 8 

am-6 pm, Monday-Friday. 

www.centralcityconcern.org 

DePaul Industries - 4950 NE Martin Luther King Jr. 

Blvd.  8 -5 Monday - Friday     503-281-1289 

Temporary staffing service specializing in employing the 

disabled or people in recovery. Employment options for 

people with disabilities, including injury and illness 

related disabilities.    www.depaulindustries.com 

Easter Seals Latino Connection Program 4134 N. 

Vancouver Ave. Suite 300C   503-335-6161 Vocational 

rehabilitation services, including employment for Latinos 

with disabilities, ESL and computer classes in Spanish, 

job development and job placement; translation and 

interpretation, resume and interview workshops; ESL 

support and referral. www.or.easterseals.com 

Elders in Action - 1411 SW Morrison St.  503-235-5474 

Employment, personal and community safety advocates 

for adults age 50 and over. www.eldersinaction.org. 

Employment Marketplace: ―Bringing employers & job 

seekers together‖. Every Friday though Workforce 

http://wfn.pcc.edu/EmployerMarketPlace/EMP.asp 

Equal Employment Opportunity Commission  

800-669-4000; www.eeoc.gov; Discrimination/rights 

Free online education: OpenCourseWare educational 

programs are offered at various colleges. 

www.ocwconsortium.org, About U. also offers free 

online classes at http://u.about.com/ 
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Goodwill Industries of the Columbia-Willamette  1943 

SE 6th Ave.  503-239-1734 - Jobs available at stores or 

donation centers, and free employment service in the 

community. Call for appointments 10 am or 1 pm, 

Monday-Thursday.   www.meetgoodwill.org 

Hands On Portland -Volunteer jobs in & around 

Multnomah Co. (503)200-3355 

www.handsonportland.org. 

Individual Development Account Program helps 

people save up money to start a business by matching $3 

for every $1 saved. Www.mercycorpsnw.org 

Job Corps -  PIVOT, 2701 N. W. Vaughn Street, Suite 

151, Portland, (503) 274-7343 Provides hands-on career 

training for 30 trades for economically disadvantaged 

young adults 16-24. Students can also complete their 

GED and receive their high school diploma at Center. 

http://pivot.jobcorps.gov 

Oregon Certified Ombudsmen Volunteers 

http://www.oregon.gov/LTCO/    1-800-522-2602  
Portland Habilitation Center  5312 NE 148th Ave. 

503-261-1266  Training and employment in janitorial, 

landscape and clerical work. Low-cost/no-cost/Section 8 

apartments available. Trimet # 87  www.phcnw.com The 

site also lists job openings and allows you to apply online. 

Weekly Info and Intake Meetings. 

Senior Community Service Employment Program - A 

Title V training program free for senior citizens 55 and 

older. Promotes older workers as a solution for businesses 

seeking a trained, qualified, and reliable workforce. 

Facilitates economic self-sufficiency for older individuals 

and their families who are working. 2101 NE Flanders St. 

503-232-7684. 8:30 a.m.- 4:30 pm, Mon-Fri. 

www.doleta.gov/seniors 

State of Oregon Employment Offices - North Portland: 

503-280-6046 Gresham: 503-669-7112  Beaverton: 503-

644-1229 employment.oregon.gov  

Trillium Artisans Program - 503-775-7993; Marketing 

support for artists interested in home-based business or 

contract work; www.trilliumartisans.org 

Vocational Rehabilitation Division- Employment 

services for people with disabilities; Ticket to Work and 

Self-Sufficiency Program. Central 3945 SE Powell Blvd. 

971-673-2555; East 305 NE 102nd Avenue Suite 200 971

-673-5858 North 4744 N. Interstate Ave. 971-673-3055 

www.oregon.gov/dhs/vr 
  

WorkSource Portland Metro provides communities 

with access to information and resources to assist people 

in their career planning and job search activities. Self-

directed resource rooms at each center provide access to 

computer workstations, job orders and listings, resume 

Resources 
software, and a wealth of planning and job search 

assistance information. 

www2.worksourceportlandmetro.org 
 

Alcohol and Drug: 
 

-Al-Anon and Alateen (for friends and family) 503-292-

1333; www.al-anonportlandoregon.org 

-Alcohol and Drug Helpline; adult or teen; 1-800-923-

HELP 

-Alcoholics Anonymous - 503-223-8569; 

www.pdxaa.com 

-Cocaine Anonymous - 503-256-1666; Help line and call 

center for people struggling with cocaine addiction. 
-Crystal Meth Anonymous meetings 

www.crystalmeth.org 

-Dual Diagnosis Anonymous - 503-222-6484 

www.ddaoforegon 

-Marijuana Anonymous - 503-221-7007; 

www.marijuana-anonymous.org 

-Narcotics Anonymous - 503-727-3733; 

www.portlandna.com 

-Nicotine Anonymous - www.nicotine-anonymous.org; 

Toll free at 877-879-6422 

-SMART Recovery - Hank Robb 503-635-2849 

www.smartrecovery.org 
Benefits: 
 

-Aging and Disability Services - Helpline: 503-988-

3646. Closed noon-1 pm; www.co.multnomah.or.us  

-Coalition of Community Health Clinics Website 

Provides info about free health care for uninsured people. 

www.coalitionclinics.org. 

-Free Bus Pass - If bus at least three times/week for 

medical or mental health center 503-802-8700; Need to 

be on Oregon Health Plan 

-Free custom made shoes and inserts for people with 

diabetes - Priority Footwear and Pedorthic Services 

provides a full line of Diabetic Shoes and Inserts for Men 

and Women. Medicare and Medicaid accepted.   503-524-

9656  priorityfootwear.com 

-Free prescription drug discount card - Save up to 30% 

or more on most prescriptions that are not covered or not 

fully covered by insurance.. Go to familywize.org  

-Low Income Energy Assistance Program (LIEAP)-  

503-988-6295 

-Needy Meds - Find help with the cost of medication - 

www.needymeds.org 

-OHP Client Advocate Services Unit - 800-273-0557; 

For questions about coverage and billing in the Oregon 

Health Plan 

-Oregon Health Action Campaign - 800-789-1599; 

Help with the Oregon Health Plan 

-Oregon Helps - One stop place to learn about your 

eligibility for  various human services. 

www.oregonhelps.org. 
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-Oregon Telephone Assistance Program - If on food 

stamps, OHP, SSI or TANF; 1-800-848-4442 or (503) 

373-7171  www.puc.state.or.us/PUC/ 

-The PACS Program - Prescription and Community 

Services. A resource and support program for adults 

living with mental illness in Mult. Co. Peer run. Call 503-

228-5692 for an intake and to schedule an appt. 

-Partnership for Prescription Coverage - 1-888-477-

2669. www.pparx.org. Coalition of different groups that 

can help with prescription coverage. 

-Social Security Admin. - 1-800-772-1213 www.ssa.gov 

-West Burnside Chiropractic Clinic - Low & no cost 

services to those who cannot afford to pay for care. 221 

W. Burnside St. Portland - 7:30am-6:30pm M-F. 503-223

-2213. www.wschiro.edu. 
 

Dental, Hearing & Eye Care 

-Free Eye Care for Seniors- eyecareamerica.org. 
-Medical Teams international Dental Van offers free 

dental van services at various locations in Portland. Must 

call specific locations for referral and scheduling. 

St. Francis Dining Hall (503-234-2028) 

William Temple House (503-226-3021) 

Christ Community Food Ministries (503-239-1226) 

All Saints Episcopal Church (503-777-3829) 

-Lions Club - Eye care and hearing aids 1-866-623-9053 
 

Legal: 
 

-Disability Rights Oregon (formally called Oregon 

Advocacy Center) - 1-800-452-1694; 503-243-2081; 

Legal representation & disability advice; 

TTY:  800-556-5351; www.disabilityrightsoregon.org 

E-Mail:  welcome@oradvocacy.org 

-Lawyer Referral Service - 800-452-7636, 503-684-

3763   www.osbar.org 

-Public Assistance and Disability Rights (Legal Aid) - 

503-241-4111 

-Legal Aid Services of Oregon - 503-224-4094 

 www.lawhelp.org 

-Senior Law Project - 503-224-4086 Free counseling in 

legal matters to any Multnomah County resident 60 and 

older. www.oregonlawhelp.org 
 

Information and Referral: 
-211 Information & Referral - DIAL 2-1-1 or dial 503-

222-5555 or go  to www.211.org 

-City/County Information/Referral - (503) 823-4000 

-Health Helpline by Oregon Health Action Campaign: 1-

866-458-4457. Info on health services. 
-Housing:  www.housingconnections.org 

-Network of Care - www.networkofcare.org 

-Oregon Helps - This site asks a few questions about 

your income and expenses. The site then estimates your 

potential eligibility for 33 federal, state and local services. 

www.oregonhelps.org 

-Resource web sites - www.thebeehive.org 

-The Rose City Resource - www.streetroots.org 
 

Health Resources: 
HIV 7 Hepatitus C Resource Guide - 

www.oregonaidshotline.com 
 

Other Resources: 
 

-Community Cycling Center Complete five hours of 

safe commuting and bike maintenance training and get a 

free bike. Must be referred by a social service 

organization. Can not own an operating vehicle (503)288-

8864. 

www.communitycyclingcenter.org 

-Education - Portland Community College - (has GED  

classes) 503-244-6111, www.pcc.edu; Mt. Hood 

Community College (have a mental health program) 503-

491-6422, www.mhcc.edu; Federal Financial Aide - 800-

433-3243; www.fafsa.ed.gov 

-Fair Housing Council - 503-223-8295 / Hotline 800-

424-3247; www.fhco.org 

-Free Geek - Free computers and training in exchange for 

volunteer work. 503-232-9350   www.freegeek.org 

–In-Home Safety Repairs - Minor home safety repairs 

for people who have low-income and are 55 years or 

older and/or have a disability; 503.284.6827 

-Local Renting Information: U.S. Dept. of Housing and 

Urban Development (HUD)  -  portal.hud.gov 

-Metro Child Care - 503-253-5000 

www.metroccrr.org/index.htm 

-No Longer Lonely - Online Dating for adults with 

mental illness.     www.nolongerlonely.com 

-William Temple House offers low-cost mental health 

counseling, emergency social services including food and 

children‘s clothing, pastoral care. 2023 NW Hoyt St., 503

-226-3021.   www.williamtemple.org 

-Write Around Portland - creative writing 10-week 

sessions; publish work; 503-796-9224; 

www.writearound.org 

Resources 
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Our Principles ~ 

Eyes & Ears is a Consumer-Run Newsletter – all 

editorial decisions are made exclusively by our 

Editorial Staff, who are 100% Consumer 
 

Our target audience is Consumers, Family 

Members &  other loved ones of Consumers, & 

Mental Health Professionals 
 

We welcome contributions of articles from 

everyone in our target audience, with articles 

written by Consumers having the highest priority 
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3. 
 

 

All unattributed viewpoints & opinions expressed in articles are the viewpoints & opinions of the author of the article 
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