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Oregon State Hospital will spend $2 mil-
lion for consultants 
 

From the Salem Statesman Journal, October 8, 2010  
 

Hospital has been criticized for poor turnaround 
efforts 
 
      The state Department of Human Services plans to 
spend nearly $2 million to hire “change consultants” 
at the Oregon State Hospital in Salem. 
      The prospective consulting contract with an Indi-
ana-based firm comes in the wake of a separate 
$175,000 consulting report that criticized scattershot 
and disorganized efforts to turn around the troubled 
psychiatric facility. 
      DHS officials said Thursday that they intend to 
hire Kaufman Global, based in Indianapolis, to pro-
vide outside expertise aimed at changing the hospi-
tal’s culture and spurring reforms. 
      “The goal is to make this a world-class psychiat-
ric organization,” Richard Harris, the director of the 
state Addictions and Mental Health Division, told the 
Statesman Journal. 
      Kaufman Global was selected from three firms 
that submitted proposals to DHS for the consulting 
job, Harris said. 
      Cost estimates issued by all three firms topped $2 
million, he said. 
      “My hope is to get this down below $2 million, 
but we’re going to have to negotiate that,” Harris 
said.                              (Continued on next page) 

NAMI Multnomah brings light to Mental 
Illness Awareness Week 2010 
 

Jenny Westberg, Portland Mental Health Examiner 
October 4th, 2010 
 
      A crowd of almost 100 gathered in Portland’s Di-
rector Park yesterday evening for a candlelight cele-
bration marking Mental Illness Awareness Week, 
Oct. 3-9, 2010. Sponsored by the National Alliance 
on Mental Illness (NAMI), Multnomah Chapter, the 
event included music, singing, speakers, personal 
stories and an outpouring of friendship and support. 
      Arlene Stine, NAMI Multnomah’s Peer Educa-
tion Coordinator, said the event will help reduce the 
stigma associated with mental illness. Stine said 
mental illness touches one out of every four to five 
individuals. The National Institute of Mental Health 
confirms this figure, estimating that 26.2 percent of 
U.S. adults have a diagnosable mental illness in any 
given year - 57.7 million people. 
      Margaret Brayden, who has been NAMI Mult-
nomah’s Executive Director for around three years - 
and getting support at NAMI for 25 years - said the 
evening was a celebration of hope and recovery. 
      “The people who are sharing tonight have 
worked very hard on their recovery, and are showing 
what can be - with early intervention, appropriate 
services and support.” 
 

                                          (Continued on page 3) 
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Mental Health Association of Portland 
Recent Website Postings as of Oct. 10th 

 

www.mentalhealthportland.org 
 

     The Mental Health Association of Portland is a 
great resource for current news on mental health 

issues. Go to their site and check them out! 
Also includes a link to their Facebook site. 
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Oregon State Hospital will spend $2 mil-
lion for consultants 
(Continued from front page) 
 
      The looming consulting job officially is called 
the “Oregon State Hospital Excellence Project.” 
      Harris said “change consultants” is the shorthand 
term used within DHS to describe it. 
      If all goes as planned, a contract between the 
state and Kaufman Global could be finalized within 
30 days, Harris said. 
      The prospective hiring of “change consultants” 
comes on the heels of a critical report issued by Lib-
erty Healthcare, a Pennsylvania-based consulting 
firm. 
      In a report dated Sept. 30, Liberty Healthcare 
said the hospital has “invested great energy and vigor 
in striving to improve, but the results to date have 
been disappointing. 
      “It is paradoxical that the very efforts to improve 
the hospital have contributed to the current confusion 
because changes have been implemented on so many 
fronts and with such rapidity. The sheer volume of 
change at OSH would overwhelm any organization, 
but we believe that the essential problem has been 
the lack of adequate planning and coordination of 
these improvement efforts.” 
      At a Thursday meeting of the state hospital advi-
sory board, members of the citizen-led panel briefly 
discussed Liberty’s critical report and were advised 
by Harris of the DHS plan to hire change consult-
ants. 
      Outside the meeting room, Harris provided the 
newspaper with additional details about the plan to 
hire Kaufman Global. 
      He said the firm is “very familiar with DHS” and 
previously worked for the agency to identify effi-
ciencies in its finance arm, business functions and 
processes. 
      Based on that pilot project, DHS initiated an 
agency-wide effort to transform itself into a “world-
class” organization in 2007. 
      Late that year, DHS contracted with San Fran-
cisco-based McKinsey & Co., at a cost of $3.2 mil-
lion, to visit field offices, talk to employees and col-
lect data about the entire agency. 
      Efforts to make DHS more efficient became 
known as the “Transformation Initiative.” 
      Kaufman Global’s prospective consulting work 
at the state hospital will expand on, but not duplicate, 

the recent work performed by Liberty Healthcare, 
Harris said. 
      The DHS contracts for consulting work come in 
the midst of a fiscal crisis that has forced cuts in state 
agency budgets, unpaid furlough days and layoffs. 
      It also comes as a new $280 million replacement 
hospital is being built on the OSH campus in Salem. 
      The first patient-occupied sections of the new 
hospital are scheduled to open in late November. 
      Harris said culture change is crucial for turning 
around the institution. 
      “It’s going to require more than bricks and mor-
tar to get there,” he said. 
      New OSH superintendent Greg Roberts partici-
pated Thursday in his first substantive meeting with 
the OSH advisory board. 
                                       (continued on next page) 
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Do Your Mental Health a Favor - Fill Out 
Your Multnomah County Survey 

 

By David Green 
 
      At a Cascadia Clinic, you may have noticed a 
colorful Survey, with cool graphics, that offers you a 
$5 Fred Meyer Gift Card if you fill it out & include 
your Name and Address. That isn’t the Multnomah 
County Survey. The Multnomah County Survey is 
plain old boring black text on white, with no graph-
ics at all. And all of you Multnomah County Con-
sumers of Mental Health Services get to fill one out. 
      Whether you are a Client of Cascadia, or Life-
works, or one of the other Mental Health Agencies, 
you have the opportunity to tell Multnomah County 
what you think of your Mental Health Provider. 
      You get to rate them, on a variety of topics, from 
‘Strongly Agree’ to ‘Strongly Disagree’. 
      It is important to your own Mental Health that 
Multnomah County knows how your Provider is do-
ing. If your Provider is doing something well, the 
County can support it. If your Provider is doing 
something wrong, the County can apply pressure, 
and give technical assistance, to the Provider to help 
them get their act together. Multnomah County con-
trols a lot of the money in the Mental Health System, 
and a Provider can’t ignore them. 
      All this information will also help the County 
plan for the future, encouraging things that work, and 
discouraging things that don’t. 
      There is also a space for ‘Comments’, where you 
can let the County know about things that aren’t on 
the Survey. 
      This is your chance - it doesn’t matter what your 
Case Manager thinks, or your Therapist, or anyone 
else but you - grab yourself a Multnomah County 
Survey, fill it out, and let your opinions help shape 
your own Mental Health Care. 

Oregon State Hospital will spend $2 mil-
lion for consultants 
(Continued from previous page) 
 
Roberts said the hospital will move forward with im-
provements before the change consultants come on 
board. 
      “We’re not waiting,” he said. “I’m not going to 
sit here until November or December doing noth-
ing.” 

NAMI Multnomah brings light to Mental 
Illness Awareness Week 2010 
(Continued from front page) 
 
“A Very Special Place” 
 

      “We’re working very hard to bring a message of 
hope to families and to people with mental illness - 
that there is hope out there, and they can come to 
NAMI, take our free educational programs, attend 
support groups, and improve the quality of their 
lives,” said Brayden. “NAMI’s a very special place 
to a lot of people.” 
      Terri Walker, Board President for NAMI Mult-
nomah, believes “there are far too few people advo-
cating for mental health, especially for families 
whose family members can’t advocate for them-
selves.” 
      NAMI Multnomah provides an array of support 
and education options. According to Walker, “We’re 
increasing our peer support groups, we’re working to 
open a supported employment program called North-
Star, and we’re increasing the classes that we offer. 
A new one, called Basics, is for parents with young 
children who have mental illness. And we’re also 
continuing with Family-to-Family, which is just an 
amazing program.” 
 

New NorthStar Program Will Save Money, Foster 
Independence 
 

      NorthStar House, a clubhouse-style mental health 
recovery program, is in its early operational stages. 
Soon, NorthStar will provide fellowship, work activ-
ity, education, goal development, advocacy, out-
reach, and three programs for people who want to 
work: Transitional Employment, Supported Employ-
ment and Independent Employment. Most of all, 
NorthStar will offer a safe and welcoming environ-
ment that promotes independence, confidence and 
recovery. 
      Walker reports that NorthStar is currently open 
11 a.m.-3 p.m. Monday and Wednesday, and about 
12 people have been participating. 
      By helping to reduce lengthy, high-priced stays 
in hospitals or jails, NorthStar could be a tremendous 
money-saver. An average psychiatric hospital stay in 
Multnomah County, for instance, costs $12,000 for 
only 12 days. NorthStar can provide services at an 
estimated $3,532 per client, for an entire year. 
                                      (Continued on next page) 
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NAMI Multnomah brings light to Mental 
Illness Awareness Week 2010 
(Continued from previous page) 
 
The program needs funding and volunteers, says 
Walker. 
      “Northstar is really operating on a shoestring. 
We’ve had a lot of wonderful donations, including 
from Providence; we have a room to use; we’ve had 
some donated furniture and donated computers. But 
we need more volunteers and more donations.” 
 

Closing on a Bright Note 
 

      The Oct. 3 event featured pianist David 
Rothman, with additional piano accompaniment 
from Elizabeth Goodenough, singers Kimee Burnett, 
Thalia Begun  and Chris Shelamer-Terry, and recov-
ery stories from Julio Vasquez, Ashleigh Brenton, 
and Thalia Begun. Other speakers included Brayden; 
past NAMI Multnomah president Don Moore; and 
Angela Kimball, Director of State Policy at NAMI. 
      Toward the end of the evening, as Begun and 
Shelamer-Terry began to sing, suddenly all the lights 
went out, making it impossible for the singers and 
their accompanist to see their music. They asked for 
candles, but still couldn’t see in the flickering light. 
      Thanks to the quick thinking of Cathy Dennis, 
the stage was soon brightly illuminated. The musi-
cians hardly missed a beat, and the result was an 
emotional rendition of “Lean On Me” with the whole 
audience joining in. 
      After the celebration, Chris Shelamer-Terry 
talked about NAMI Multnomah. “They’re really out 
there to serve people and support people with mental 
illness and their families,” she said. “We need to 
grow in numbers and in financial support in order to 
reach as many people as we can with hope and re-
covery.” 
      For Shelamer-Terry, the high points of the eve-
ning were the personal stories. And asked what the 
candles meant to her? “Togetherness.” 
 

      Find out what NAMI Multnomah has to offer, 
including support groups and programs like “In Our 
Own Voice,” “Peer to Peer,” “Basics,” 
“Connections,” “Family-to-Family,” and “1st Steps.” 
 
                                  (Continued on next page) 
 
 

Portland police release documents on in-
ternal investigation of James Chasse’s 
death-in-custody 
 

From The Oregonian, October 5, 2010 
 
      More than four years after James P. Chasse Jr. 
died in police custody, the Portland Police Bureau 
today released a voluminous set of internal investiga-
tive and training documents that had previously been 
sealed by a federal court judge during the course of a 
pending lawsuit. 
      Chasse, 42, died in police custody from broad-
based blunt force trauma to the chest Sept. 17, 2006, 
after officers chased him and knocked him to the 
ground in the Pearl District. Paramedics came to the 
scene but did not take Chasse to the hospital. Instead, 
police drove him to jail, but jail staff refused to book 
him. Police then drove him in a police cruiser to the 
hospital and he died on the way. 
      A Portland police training review found Officer 
Christopher Humphreys never should have chased 
Chasse or knocked him to the ground because there 
was no evidence he committed a crime or was a dan-
ger to himself or others. The review concluded that 
both the police foot chase — which Police Bureau 
documents describe as “one of the most dangerous 
police actions that officers can engage in” — and the 
knockdown of Chasse were “inconsistent” with bu-
reau training. 
      Yet the bureau never disciplined Humphreys for 
either of those breaches, according to the internal po-
lice documents. Humphreys’ then-Transit police 
Cmdr. Donna Henderson wrote up her own review, 
in defense of her officers’ actions. 
      After Portland’s City Council approved $1.6 mil-
lion to settle the federal wrongful death suit brought 
by Chasse’s family, a federal judge this summer 
modified his protective order on the internal docu-
ments, allowing their release. 
      The records consist of the bureau’s training re-
view, internal affairs review including interviews 
with officers, paramedics, civilian witnesses and the 
state medical examiner, and documents from the Use 
of Force and Performance Review boards. 
 
Editors note: You can view the files at www.
mentalhealthportland.org 
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Be proud of Portland’s compassion, gener-
osity 
 

MY VIEW • Rose City shouldn’t base its decisions 
on Giuliani’s flawed actions 
 

Published in the Portland Tribune, by Chani Geigle-
Teller, September 22, 2010 
 
      Protecting civil and human rights is fundamen-
tally important to Sisters Of The Road and other 
thoughtful, engaged Portland citizens. 
      The Tribune’s recent article about how our com-
munity shares its public spaces was full of misinfor-
mation, stereotypes, leading statements and fear-
based reporting that harms our vibrant city (Would 
Rudy Giuliani put up with this?, Sept. 9). Creating 
made-up scapegoats for our economic troubles is an 
unhealthy Band-Aid to problems that are hurting 
communities, businesses and families nationwide. 
      Of course, it is a little uncomfortable to be asked 
for spare change when we are worried about house 
payments, our children’s oversized classrooms and 
job security. Most people understand that they are 
only one paycheck or medical bill away from being 
unable to take care of themselves and their families. 
Whether you are sleeping on the streets in downtown 
Portland or in a home in the suburbs, most of us are 
finding it a little harder to get a good night’s rest 

these days. 
      At Sisters, we know that as communities of peo-
ple we have the capability to come together to create 
the kind of change that will ensure that all of our ba-
sic needs are met and we are safe and comfortable in 
neighborhoods across the country. 
      Some would have us believe that we are unsafe 
walking down the street, but how you perceive pub-
lic safety will depend on where you stand in society. 
The Portland Police Bureau reports that crime in 
general continues to decrease. Laws that “clean up 
our streets” for “livability” purposes not only jeop-
ardize our civil rights, but cost us bundles in tax-
payer dollars. Every dollar we spend on jails and 
courts could be spent in our communities on homes, 
creating jobs, public transportation and schools. 
      Mayor Rudy Giuliani filled the jails with work-
ing-class people using classist, racist laws and cre-
ated a city that boasts one of the largest concentra-
tions of extreme wealth in the United States. People 
living in poverty in New York City were reported to 
have been picked up by city workers and dumped off 
in other locales, such as New Jersey. 
      Giuliani’s mayoral terms were known as periods 
of grave civil rights abuses and rampant police mis-
conduct. Would Portland put up with Giuliani and 
the draconian grievances he bragged about? 
      We are sure that Portland would not. 
      Policing the crisis will not fix the fundamental 
problem. We are at a crossroads in many ways. We 
need real solutions, and they do exist. Economic hu-
man rights models that include a right to housing, 
education and treatment, a job with a living wage 
will prove much more effective in the long run. 
When pressed, people on all sides of this issue seem 
to agree on this point. Yet, advocates for “nuisance 
crime laws” keep crowding out other voices by say-
ing that we need “action now!” They argue that one 
more law will give them the “tools” to make every-
thing better. 
      Portland can be proud that we are known 
throughout the country for our compassionate citi-
zens, engaged communities and strong, civic values. 
      Sisters Of The Road invites everyone who wants 
to understand these complex issues and learn some 
ways to turn this situation around to read the newly 
released Without Housing Report, produced by our 
partners at the Western Regional Advocacy Project. 
 

Chani Geigle-Teller is community organizer for Sis-
ters Of The Road Cafe in Old Town. 

NAMI Multnomah brings light to Mental 
Illness Awareness Week 2010 
(Continued from previous page) 
 
Contact: 
 

NAMI Multnomah, 524 NE 52nd Avenue 
Portland, Oregon 97213 (near Providence Hospital) 
503-228-5692 
www.nami.org/multnomah 
 

Want to find out more about NorthStar, or make 
a contribution? 
 

Contact: 
 

Susan Matthies, 503-788-2555, susan.a.
matthies@gmail.com 
 

Terri Walker, 503-890-4805, terri.pdx@gmail.com 
 

Margaret Brayden, E.D., 503-228-5692, www.nami.
org/multnomah 
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NKM2! Word - Margot Kidder  
Posted On 11/10/2009 at nkm2.org 

 

An NKM2! Interview 
by Marco Pantoliano 

 
"In terms of the stigma...if people have a problem 
with my eccentricities, then it's their problem, not 
mine." - Margot Kidder 
 

      I recently had the pleasure of speaking with 
actress, and mental health advocate, Margot Kidder. 
She shared her views, of the wide, wild world of 
brain dis-ease, the stigma, and the psychiatric 
industry. Margot, who prefers not to label her mental 
state, has had her battles with brain dis-ease in the 
past. For some time now, she has been able to 
harness the power of her mind, by nourishing her 
brain with a routine of natural remedies. 
      After years of struggling with her own personal 
brain dis-ease, "Lois Lane", has found a way to be 
the master of her kryptonite. 
 

What are the main differences between how you 
dealt with your condition earlier in life, and how 
you deal with it now? 
 

      Well, earlier in life I went to psychiatrists and 
took all their medications, which was not helpful in 
my case at all; I think I developed more problems 
because of the medications than I did after I stopped 
seeing psychiatrists. So, you would have to pay me a 
million bucks to go to a shrink at this point. I deal 
with my ups and downs for the most part.  Although 
I'm not anti-medication, I'm anti the abuse of 
medications, which psychiatrists seem to be all too 
willing to engage in.  I deal with my stuff with diet, 
with a lot of nutrients, and with amino acids and 
minerals, and periodic detoxing of my body. I also 
follow a sort of program of taking my emotional 
barometer so to speak each morning, and being 
hyper-aware of where I am, and if I start to get a bit 
manic, doing the things I know I need to do, to keep 
that in check. Or, for example, if I get depressed, I 
tend to inject a lot of vitamin B12, which really helps 
with my depression. 
 

In your opinion, what are the most effective forms 
of treatment for a brain dis-ease? 
 

      I believe strongly that each person is different, 
and I believe that if you’re someone that the drugs 
help, take the drugs, whatever gets you through the 

night. This is not a moral issue, it's a health issue. 
But what helps me is something called 
"Orthomolecular Psychiatry," which basically takes 
the toxins out of your system and replenishes the 
nutrients you're deficient in. 
 

What advice would you give anyone struggling 
with their current treatment regimen? 
 

      You have to go do your homework, google 
orthomolecular psychiatry, get a book called "The 
Teachings of Buddha;" there's a wonderful book 
called "Healing The Brain The Natural 
Way."  There's another one on depression called 
"The Way Up From Down." And, if you have a 
doctor that's treating you with less than 100% 
respect, than you need to get another doctor...right 
away. Talk to people you trust and love, and work 
slowly. But whatever you do, do not abruptly stop 
taking medication.  That's a recipe for disaster.  An 
absolute recipe for disaster.  You have to slowly 
come off it. 
 

Do you think that personal research on brain dis-
ease and brain function is important for 
recovery? 
 

      I think it's necessary for recovery because each 
person, once they come to an understanding of what 
their specific challenges are, will be better equipped 
to overcome them. Because those of us dealing with 
mental conditions are all different and don't 
necessarily fit into the classifications used by the 
psychiatric industry, we each have a personal 
responsibility, to know as much as possible about the 
issues we're facing. 
 

How important do you think general nutrition 
and exercise is for the health of the brain? 
 

      Exercise is huge! I think that it's been proven that 
most SSRI's are as useful as a good workout; you can 
get the same effect with a good workout. 
 

Have you felt the stigma as a result of being open 
with your condition? 
 

      Well, I'm 60 now.  I'm an old grandmother, and 
one of the great things about getting to be an old 
broad is you become less concerned with that sort of 
thing. I'm aware of it where if I have any heightened 
emotions, people immediately worry that I'm going 
crazy again and that becomes very tiresome. In terms  
                                  (Continued on next page) 
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NAMI’s Election 2010 website 
 

nami.org 
 

      The National Alliance on Mental Illness 
(NAMI) has unveiled it’s Elections 2010 website 
for grassroots advocates to use in reminding candi-
dates for public office that "Mental Health Gets My 
Vote." 
      The NAMI Election 2010’s website includes 
federal and states action agendas and questions to 
ask candidates in public forums. Editorial writers 
and reporters also will be able to use the website's 
fact sheets and questions for issue-based election 
coverage. 

NKM2! Word - Margot Kidder  
(Continued from previous page) 
 
of the stigma...if people have a problem with my 
eccentricities, then it's their problem, not mine. 
 

What would you say to someone who is 
embarrassed about having a brain dis-ease? 
 

      I would say that they're probably wise to be 
cautious because society has not caught up with 
science and thus has not yet realized that we're not in 
the dark ages and that having emotional difficulty or 
a thought difficulty does not mean you're inhabited 
by the devil. People tend to look at mental illness and 
deal with it as if it were a moral issue. So, it's normal 
to be a bit cautious, but don't be too embarrassed to 
go get help.  Help is available in many different 
forms. Not getting help and keeping everything 
secret inside is one sure way to drive yourself right 
around the bend. Our society has a lot of catching up 
to do, there's a lot of educating to be done. 
 

How do you think we can remove the stigma? 
 

      I think one of the first ways to get rid of the 
stigma, is to get rid of the notion that there is this 
thing called "mental illness," as apposed to just an 
"illness." So the notion that there's mental illness and 
then there's physical illness, needs to be done away 
with. We're all just people, floundering around, 
trying to make this thing called life, work. And some 
people have a harder time than others and there are 
many different ways to make it easier for themselves. 
The end of the stigma is in our hands as individuals.  

November 2010 Easy Voters' Guide 
available as a PDF file at 

www.disabilityrightsoregon.org 
 

 
Oregon General Election - November 2, 2010 

 
        Last day to register to vote is Oct 12, 2010. 
This Guide provides information about candidates 
for federal and statewide offices and about state-
wide ballot measures. This Guide does not try to 
get you to vote one way or another. Instead, it gives 
you information so you can make up your own 
mind. 
       The League of Women Voters of Oregon Edu-
cation Fund, Disability Rights Oregon, Self Advo-
cates as Leaders, and HAVA (Help America Vote 
Act) developed this Easy Voters’ Guide. 
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Working with Voices: 
A Training Workshop with UK Hearing Voices 

Network Leaders (6.5 CEUs) 
Ron Coleman and Paul Baker 

 

Tuesday November 16, 2010, 8:30 am-4:30 pm 
 

Good Samaritan Hospital, Building 2 Auditorium 
1015 NW 22nd Avenue, Portland, OR 97210 

 

D o w n l o a d  f l y e r  h e r e :  h t t p : / / w w w .
p o r t l a n d h e a r i n g v o i c e s . n e t / f i l e s /
WorkingwithVoicesNov16Portland.pdf 
 

Sponsored by the NASW of Oregon Mental Health 
Network www.nasworegon.org and Portland Hear-
ing Voices www.portlandhearingvoices.net 
(fiscally sponsored by the Mental Health Associa-
tion of Portland 
 

Hearing voices is one of the most common experi-
ences that people diagnosed with a psychotic ill-
ness have. Research has shown that many people 
continue to hear voices even after prolonged use of 
medication. This has meant that many voice hear-
ers do not get relief from their experiences. The 
consequence of this is that many people live lives 
that are low in quality & high in distress. This one-
day workshop has been designed to help practitio-
ners understand the experience of hearing voices 
and interventions that can be used to enable the 
voice hearer take control of their experience. As a 
result of this training, individuals will know how to 
develop an in depth understanding of people’s 
voice hearing experience & will be able to use 
proven tools to help individuals develop successful 
coping strategies. 
 

Please join us for this unique opportunity to learn 
innovative techniques for working with voices 
from leaders of the UK hearing voices movement. 
 

For more information about the Hearing Voices 
Movement and Ron Coleman and Paul Baker, 
please check out http:www.intervoiceonline.org 
and http://www.workingtorecovery.co.uk. For local 
contacts in the Hearing Voices Movement please 
go to www.portlandhearingvoices.net 
 

Reserve your space by sending an email to nasw-
mentalhealth@yahoo.com 
 

Cost: $90 (checks and cash taken at the door the 
day of the training) 
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AMHSA Meeting - Adult Mental 
Health and Substance Abuse Advisory 

Council 
 

New website address: 
http://web.multco.us/mhas/mental-health-services 

 

     Multnomah County is interested in getting 
input from mental health consumers. These 
meetings include discussions about what is going 
on within the County and at Provider Agencies. 
     Important people with the power to make 
decisions attend these meetings. And you can talk 
with them - guests are welcome.  
     Meetings are held on the 1st Wednesday of 
the month from 10 am to 12 pm at the Lincoln 
Building 421 SW Oak (2 blocks south of 
Burnside). After entering the front door, turn 
right and go to the receptionist desk in the County 
Mental Health office and ask for directions. 

Oregon Consumer/Survivor Council 
 

     The Oregon Consumer/Survivor Council 
meets on the 2nd Wednesday of even numbered 
months from 1:00 to 4:00 PM in meeting room 
HSB-352 located on the 3rd floor of the Barbara 
Roberts Human Services Building (DHS main 
office), 500 Summer St NE, Salem, OR. 
     Contact: Michael Hlebechuk; 503.947.5536; 
email: michael.hlebechuk@state.or.us 
 

Purpose statement: 
 

A) To inform the state mental health authority on 
mental health policy and service delivery 
from the perspective of people who receive or 
have received mental health services 
(consumer/survivors); 

B) To provide a forum for consumer/survivors to 
communicate special and unmet needs and 
concerns to the state mental health authority; 

C) To provide a forum for the state mental health 
authority to inform consumer/survivor 
leadership of efforts being made to provide a 
better system of mental health delivery. 

 

CASCADIA CONSUMER/SURVIVOR 
ADVISORY COUNCIL 

 
Meets on the third Thursday of each month at 

Cascadia’s SE Plaza at 3 pm 
 

Take part in our Consumer Advocacy Project 
which will allow us to be participants in multiple 
forms of health reform advocacy at the local and 

state levels, including Cascadia. 
 

Contact: Amy Anderson 971-340-8942 or at 
Plazaconsumer@cascadiabhc.org 

 

Cascadia’s SE Plaza is at 2415 SE 43rd – go to the 
43rd Street entrance, then to the 2nd floor, and we 
are in conference room 3 on the right (if the door 
isn’t open yet, please sit in the waiting area until 
the meeting starts). Guests are welcome. 

From disabilityrightsoregon.org 
 

Want to help improve interactions be-
tween police & people with disabilities in 
Portland?  
 
      Disability Rights Oregon helped establish crisis 
intervention training here in Portland in 1995, and 
we have been involved ever since, including pres-
ently by participating in the Crisis Intervention 
Team's (CIT) Advisory Group to ensure that the 
on-the-ground interactions that the Portland Police 
Bureau (PPB) has with people with disabilities con-
tinues to improve. Please contact CIT Coordinator 
Liesbeth Gerritsen if you are interested in joining: 
503.823.0183. 

 

Garlington Client Council 
 

Meets on the first Thursday of each month 
at Cascadia’s Garlington Clinic at 10 am 

 
Cascadia’s Garlington Clinic is at 3034 NE Martin 

Luther King, Jr. Blvd. and we meet in room G2 
 

Contact: Ryan Hamit 971-340-8774 or at 
Garlingtonconsumer@cascadiabhc.org 
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Do you want to help improve 
Mental Health Services? 

 

      Verity Integrated Behavioral Healthcare Systems 
is looking for consumer representatives to serve on 
the Quality Management Committee. This committee 
meets monthly on the third Thursday (with the 
exception of August). The committee reviews 
Quality Improvement measures for Verity mental 
health services, which includes hospital, outpatient, 
and crisis services data. 
      To qualify as a consumer representative you must 
be currently enrolled in the Oregon Health Plan and 
be a Verity member. 
      Interested persons who qualify should apply to: 
Charmaine Kinney 503-988-5464, Ext. 24424 
      Multnomah County pays consumer 
representatives a stipend of $25 for each Verity 
Quality Management meeting they attend. 

Oregon Health Plan’s 
OHP Standard Reservation List is Open  

 

OHP Standard provides free or low-cost health 
coverage to Oregon residents who: 
 

• Do not have health care insurance 
• Are ages 19 through 64 
• Are not pregnant 
• Have limited income 
 

You or someone you know can place your name on 
the reservation list in one of three ways: 
 

• Fill out a request online at www.oregon.gov/
DHS/open. 

• Mail a request. Forms are available at all 
DHS/AAA offices, county health departments 
and most hospitals and clinics including the 
Cascadia Plaza clinic at SE 43rd & Division. 

• Sign up by phone. Call 1-800-699-9075 or 
503-378-7800 (TTY) Monday through Friday, 
7:00 am to 6:00 pm 

OCSC Annual Strategic Planning 
Retreat 

 

    Tues., October 19, 2010 at 4 pm through Thurs., 
October 21 at 5  pm at Aldersgate 

 

Oregon Consumer/Survivor Coalition (OCSC) 
unites 15 organizations in Oregon run by mental 
health consumers and psychiatric survivors. 
 

You are invited to participate in a state-wide 
Strategic Retreat! 

 

Are you a consumer/survivor/ex-patient or ally 
working for change in the mental health system in 
Oregon? 
 

Or are you an ally who supports the state-wide 
voice of Oregon's mental health clients? 
 

Amy Zulich, an OCSC board member, says, "The 
Oregon Consumer/Survivor Coalition is ready to 
take our grassroots work to the next level!  We are 
bringing together a group of key stakeholders in 
Oregon’s CSX movement for a strategic planning 
retreat at idyllic Aldersgate Retreat Center." 
 

Said Amy, "We will work together to identify leg-
islative issues to focus on, increase peer-delivered 
services in our state, and map out the future of our 
coalition.  Come be part of this united voice for   
change!" One track will include preparing for the 
next session of the  Oregon State Legislature. 
 
 

E-mail azulich@chooseempowerment.com or 
phone Amy at 503-867-2573. 
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EYES & EARS 
 

Welcomes your contributions 
 

Contact Duane 
at the Cascadia Plaza Consumer Office 

2415 SE 43rd 
 

503-238-0705 Ext. 204 from 1-3 pm weekdays 
 

Or E-Mail: eyes.ears@cascadiabhc.org 

Madness Radio 
voices and visions from outside mental health 

 

     Madness Radio focuses on personal experi-
ences of 'madness' and extreme states of con-
sciousness from beyond conventional perspec-
tives and mainstream treatments. The show also 
features authors, advocates, scientists, healthcare 
practitioners, and artists. Hosted by Will Hall 
     Madness Radio wants your involvement! Got 
an idea for a topic or guest? Want to leave feed-
back on a particular show? How about asking lo-
cal stations to broadcast Madness Radio? And we 
can always use donations. Visit our website at 
www.madnessradio.net 
     You can also access the shows from Mental 
Health Association’s website at: 
www.portlandmentalhealth.org 

Write Around Portland 
 

Nonprofit organization for writers. Provides 
facilitated workshops in safe, accessible and 
respectful environments for people to write and 
share. Holds community readings to promote the 
exchange of stories. Publishes anthologies to 
connect writers and readers. 
 

917 SW Oak St. #406     503-796-9224 
Hours: 9 am-5 pm    Monday-Friday 

www.writearound.org 

Street Roots 
www.streetroots.org 

 

Street Roots is a nonprofit newspaper assisting 
people experiencing homelessness and poverty by 
creating flexible income opportunities. Through 
education, advocacy and personal expression, we 
are a catalyst for individual and social change. 

 

TriMet bus pass discount after the 15th 
 

If you need a bus pass and it’s after the 15th, you 
can purchase one for half price from TriMet. 

 

TriMet Ticket Office   701 SW 6th Ave. 
At the Pioneer Courthouse Square 

503-238-7433 

 

The Mental Health Association of 
Portland 

is seeking consumer perspectives on 
mental health and addictions issues 

 

mentalhealthportland.org 
 

      The Mental Health Association of Portland is 
seeking writers and editors from the mental health 
community to present a consumer perspective on 
mental health and addictions issues. 
      For more info send email to: 
 

info@mentalhealthportland.org 

 

King Portland Farmers Market 
 

May 2 - October 31   Sundays, 10:00 am - 2:00 pm 
 

NE 7th & Wygant between NE Alberta & NE Pres-
cott -- in the parking lot adjacent to King Elemen-
tary School. 
      Oregon Trail EBT Card Holders may be eligi-
ble to receive $5 in tokens for use at the King Mar-
ket. 
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PERSONAL CARE SERVICES 
 

      Personal Care Services (PCS) are services that 
support consumer/survivors in Oregon to help them 
live independently and participate in community 
activities. The state pays for the PCS services. 
      Consumer/Survivors who qualify for PCS can get 
up to 20 hours a month of assistance for: 
 

• Nutrition  
• Medication management 
• Housekeeping tasks 
• Personal hygiene 
• Arrangement of medical appointments 
• Emotional support 
• And other tasks that are difficult because of your 

disability. 
 

      You may qualify if you have an Oregon Health 
Plan card. (Eligible for Medicaid), and you are not 
receiving services from a licensed residential 
program such as a foster home or group home, and 
you feel that because of your mental health issues, 
you would benefit from this assistance. 
      If you are interested in receiving Personal Care 
Services, contact your case manager. 

Disability Rights Oregon 
(formerly Oregon Advocacy Center) 
www.disabilityrightsoregon.org 

 

      Disability Rights Oregon (DRO) provides 
legal advocacy to individuals with disabilities 
who have an issue related to their disability. 
      DRO’s website is designed to be a hub for 
Oregon's Disability Community, gathering a wide 
variety of current information in one place. 

Mental Health America 
 

      Mental Health America keeps you informed 
on the latest that is happening in Congress on 
crucial legislation that affects access to care, 
federal funding and services. Their website 
makes it very easy to send emails to 
congressional leaders with your personal input on 
legislative issues. 
 

Go to www.mentalhealthamerica.net and click 
Take Action Now under the Action menu 

The Department of Human Services 
Wellness Initiative 

 

Get empowered by finding out ways to im-
prove your mental and physical well being  

       

      DHS provides a Wellness Initiative web site 
at oregon.gov. Click on Human Services and then 
Mental Health. 
      The site has links to helpful articles, resources 
and web links, as well as  reports, research, pres-
entations and newsletters. 

Need to Talk? 
  

Call the David Romprey 
Oregon Warm Line 

  
Staffed by trained Peers   

People just want to be heard. 
  

Warm line hours 
1-800-698-2392 

 

Monday  10 am - 8 pm 
Tuesday  Noon -10 pm 

Wednesday  9 am - 2 pm 
Thursday  8 am - 6 pm 
Friday  Noon - 5 pm 

Saturday  5 pm -10 pm 
Sunday  5 pm -10 pm 

 

This Warmline is NOT a resource line   

Call to have a confidential conversation with a Peer 
who will listen without judgment or criticism. 
 

Together we can learn and grow. 

 

Multnomah County’s 
Mental Health Call Center 

 

      Do you or does someone you know need help 
with a mental health or addiction problem?  
      Multnomah County Mental Health and Addic-
tions Services Call Center is Portland,s mental health 
information and referral hub for persons in crisis. 
      The call center is staffed by mental health profes-
sionals 25 hours a day, 7 days a week and can be 
reached at 503-988-4888 or 1-800-716-9769. 
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NAMI Multnomah Community Support 
Groups 

www.nami.org/multnomah 
 
Depression and Bipolar Support Alliance 
Contact: Jason Reynolds (503) 227-2423 or Marcus 
Marchand (503) 839-5889 
 

Anxiety/Agoraphobia/Panic Attack 
When: 2nd Saturday; 2:30-4:30 pm 
Location: Mt. Hood Medical Center, 24800 SE 
Stark, Gresham, OR 
Contact: Legacy Community Health Info Center 
(503) 413-7348 
 

Portland Asperger's Network, Online chat and 
quarterly meetings. (503) 284-4507 
 

Brain Injury Support Groups, (503) 740-3155 
 

CHADD (Children and Adults with ADD/ADHD) 
Portland Metro. Various meeting times. 
Location: Legacy Good Samaritan Hospital 
Contact: (503) 294-9504 
 

Dual Diagnosis Anonymous of Oregon 
Contact: (503) 737-4126 
 

Emotions Anonymous, Thursdays; 7:30 pm 
Location: Kenton Presbyterian Church, 2115 N. 
Lombard, Portland, OR 97217 
Contact: Marilyn (503) 750-1237 
 

Friends of Forensics 
Do you have a family member or loved one at the 
Oregon State Hospital?  Support and information is 
available. 
Location: Oregon State Hospital, Brooks Confer-
ence Room, Building 29, 2nd Floor 
Contact: Dale Rector (503) 492-2658 
 

Grief Support Groups - Providence Hospital   
Phone: (503) 215-4815 
 

Healing from Depression Support Groups 
When: Tuesdays, 4-6:30 pm, 4226 NE 23rd Ave. 
Cost: Nominal Fee 
Contact:Douglas Bloch, M.A., (503) 284-2848 
 

John McManus Monthly Support Groups 
1st Tue = Bipolar; 2nd Tue = ADD; 3rd Tue = Bi-
polar Caregivers; 4th Tue = ADD Partners 
15100 SW Boones Ferry Rd., 7:00 pm - 8:30 pm 
Contact: John McManus, PhD, (503) 636-0111 
 

 

At Cascadia 

 

Want to Go Back to School? 
 

Whether you want to: 
 

Enroll in a college 
Complete your GED or, 

Improve your Reading, Writing or Math Skills 
 

The Supported Education Program 
at Cascadia can help! 

 

Come to an orientation 
And learn all about our program! 

 

Mondays at 1 pm 
Cascadia Behavioral Healthcare 

2415 SE 43rd, Second floor, Room #1 

 

Family Support and Education 
 

Open to Family Members of Enrolled Plaza Clients 
 

Monthly every third Wednesday from 6 to 7:30 pm 
 

Cascadia Plaza Clinic 2415 SE 43rd (& Division) 
upstairs in room 4-6. Enter from 43rd Street side of 
bldg. 503-238-0705 - Ask for Mary Kautzer 
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NAMI Programs and Classes 
 
NAMI Multnomah provides free classes to family 
members of children and adults with mental illness.  
To learn more about our program offerings,, call 
(503) 228-5692.  
 

Family-to-Family is a twelve week course which 
educates families with an adult family member 
(spouse, parent, adult child, etc) suffering from 
mental illness. The class focuses on major brain 
disorders, family coping mechanisms, as well as 
advocacy and communication techniques. 
 

Visions for Tomorrow course consists of a series 
of workshops for caregivers of children with brain 
disorders. It covers educational material and pro-
vides the basics for day-to-day caregiving skills.  
 

In Our Own Voice (IOOV) is a consumer based 
presentation program that creates awareness about 
the possibility for recovery from mental illness. 
IOOV presentations are held for other consumers, 
family members, health care providers, law en-
forcement officials, faith community or any other 
community or civic organization. 
 

Peer To Peer, a nine week course on the topic of 
recovery for any person with a serious mental  ill-
ness who is interested in establishing and maintain-
ing wellness. This course is taught by trained 
"Mentors" who have personal experience with liv-
ing with a mental illness.  

 

NAMI Multnomah Community Support 
Groups 

 
Latina Sexual Assault Support, (503) 232-4448 

 
 

Obsessive Compulsive Disorder Group 
NOTE: Not for individuals with psychotic symp-
toms. Group Leader: James Hancey, MD 
Phone: OHSU Referral Line (503) 494-6167 
 

Recovery International 
A self-help group for people with depression, anxi-
ety, phobias, fears, anger and low self-esteem. 
Contact: (503) 231-1334 
 

Suicide Bereavement Support, 3rd Monday; 7 pm 
Location: Peace House, 2116 NE 18th 
Contact: Claire Meyer (503) 236-8444 
 

Talk it Over 
When: 2nd and 4th Sundays of the month; 4:00-
5:30 pm 
Where: Providence Medical Center 
830 NE 47th Ave, Portland 
Free snacks provided. Parking garage in back. 
Contact Margaret Puckette at 503-317-1130 
 

Teen/Child Grief Support Groups 
Location: The Dougy Center, 3909 SE 52nd, Port-
land, OR 97206 
Parents of children should call to schedule screen-
ing appointment. 
Phone: (503) 775-5683 
 

Tourette's Syndrome Support 
When: Last Sunday; 3-5 pm (quarterly) 
Location: Bethal Congregational Church, Beaver-
ton. Contact: (503) 413-7348 
 

VA Bipolar Group, VA Mental Health Clinic 
Registered Veterans Only 
Contact: (503) 220-8262 x55187  
 

Wounded Soldier and Family Hotline 
1-800-984-8523  
 
Updated October  2010 

NAMI Major Depression Support Group 
 

Would you like support and a welcoming environ-
ment to connect with other folks who deal with de-

pression? Don’t let depression get you down! 
 

Come hang out with us on Thursdays! 
2 pm - 3 pm NAMI Multnomah Office 

524 NE 52nd Ave., Portland, OR 
Questions? Call 503-228-5692 
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See Eyes&Ears 
on the 

Mental Health Association of Portland 
Website at 

 

mentalhealthportland.org 
 

The online edition now has links to articles 
and resources. 

 

NAMI Connection 
Recovery Support Groups 

 
      NAMI Connection is a weekly recovery sup-
port group for people living with mental illness in 
which people learn from each others’ experiences, 
share coping strategies, and offer each other en-
couragement and understanding. The groups are 
free to attend. 
 
      Call NAMI at (503) 228-5692 for more info. 

 

Support and Education Groups 
Offered by Portland Hearing Voices 

 
      Open to all. Inclusive, non-judgmental, pro-
choice and pro-diversity. Donation requested, no 
one turned away for lack of funds. People who hear 
voices, have unusual beliefs, altered states of con-
sciousness or mental health diagnosis are especially 
invited. 
 
Voices And Extreme States Support Group 
led by Will Hall. Open to people who have these 
experiences. 
 

 

Meetings are at 
3941 SE Hawthorne, Empowerment Initiatives 

 

Meetings are from 6:00 to 7:30 pm 
 
Tuesdays on October 19th, Nov 2nd & 16th, Dec 
7th & 21st 
 
  See the Coming Events page to find out about a 

Portland Hearing Voices event coming up. 
Or go to their website at 

www portlandhearingvoices.net 
 
      What is it like to live with voices, visions, and 
extreme states of consciousness? What do these ex-
periences mean to you? How can we learn to accept 
and live with who we are? What are ways to cope 
with fear, trauma, isolation, and overwhelming re-
sponses? Are there positive, creative, and spiritual 
sides to what we go through? What is mental diver-
sity all about? 
      Will Hall was diagnosed with schizophrenia 
and is an internationally recognized mental diver-
sity educator, advocate, and counselor. www.
willhall.org 
 

For more information contact 
portlandhearingvoices@gmail.com 

www.portlandhearingvoices.net 
413.210.2803 

Join  over 2,500 Fans of Mental Health 
Association of Portland on Facebook 

 
      The Mental Health Association of Portland in-
vites you to join us on Facebook. 
      Our fans include dozens of persons with mental 
illness, their friends, supporters and family members, 
doctors, lawyers, politicians, philanthropists, clini-
cians, business owners, artists, musicians, account-
ants, and academics.  
      What do you get for joining? We’ll be able to 
easily send you updates, which often are shown first 
on our site, about events and news. There’s areas to 
discuss issues, share pictures and video, and meet 
others who share your common interest.  
      But here’s the best part. Deleting yourself from 
Facebook is notoriously difficult, and we’ve figured 
out how to do it. If you try it - and don’t like it - send 
us a note to info@mentalhealthportland.org and 
we’ll give you instructions to remove yourself as a 
fan from our page or from their database.  
      Go to www.mentalhealthportland.org to link up 
with Facebook to join us. 
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Independent Living Resources 
 

Offering Advocacy, Information & Referral, Peer 
Counseling, and Skills Training for people with 

disabilities 
 

Classes, support groups, recreation and 
volunteer opportunities 

 

New location at 
1839 NE Couch St, Portland 

www.ilr.org 

 

Rose Haven  
 

627 NW 18th Ave 
 

503-248-6364      rosehaven.moonfruit.com 
All new informative website now up and running 
               

Thursdays 9:30 - 11:30 am 
Women support group, classes and activities 

 

       Referral & advocacy: afternoons except Wed. 
       Services for housing, legal aid, medical & 
mental health care; Counseling; Compassionate lis-
tening; Assistance navigating the social services 
maze; Clothing & Hygiene items; Mailing address; 
Voice mail; Support Groups 

Empowerment Initiatives 
 

Serving people with mental health diagnosis. 
Help in finding and securing resources most ef-
fective for their mental health and well being. 
 

www.chooseempowerment.com 
 

NEW LOCATION  - 3941 SE Hawthorne 
(503) 249-1413 

 

FolkTime      
 
      FolkTime's mission is to provide opportunities 
for individuals facing the challenge of mental ill-
ness, to regain their sense of community, by pro-
viding a supportive environment which promotes 
peer support and self determination 
      The schedule of activities at FolkTime is deter-
mined by members at a monthly community meet-
ing. Hot lunches are served at 12:30 Mondays and 
Wednesdays, and are prepared on site and shared 
together. Members are asked to donate $1 towards 
lunch. Sack lunch now being served on Thursdays. 
      Every week, except Tuesdays, members gather 
to participate in a variety of activities, including art 
and craft projects, writing group, guest speakers, 
games, yoga, bingo, karaoke, and discussions on 
current topics of interest. Each week we venture 
out to a bowling alley, local parks, museums, and 
gardens, or participate in community events. 
      New groups and programs are being planned 
for the future.  
      Folk Time now has a full schedule on Thurs-
days, starting with an art class at 10:45 led by an 
art therapist, followed by a sack lunch at 12:15,  
and ending with Creative Writing at 1:30. 
      Open to all persons, 18 and over, with a mental 
health diagnosis and connected with a mental 
health provider or social worker. 
 
-Couch Street site: 4837 NE Couch St., 503-238-6428 
Mondays & Wednesdays 11:30 am to 2:30 pm. and 
Thursdays from 10:45 am to 3 pm. 
 
 

-Safe Haven site - 142 Molalla, Oregon City 503 -722-
5237 Mon, Thurs & Fri 10 am to 2 pm 
 
To view the schedules go to www.folktime.org 
 
Bus directions to the Couch Street site: Take the # 20 
East Burnside bus. Downtown you board it on West 
Burnside. Get off at  East 47th & Burnside and walk 
north one block on 47th past the Community Policing 
Center and turn right on Couch until you come to a 
church on the left hand side of the street. Or take the  
#19 East Glisan bus and get off at NE 47th & Glisan 
and walk south down the hill to Couch and turn left. 
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SMART Recovery 
 

Self-management and Recovery Training 
 

The scientific alternative for people seeking in-
dependence from addictive behaviors includ-

ing alcohol, other drugs and gambling 
 

• Discover your personal power and strengths, 
and regain your confidence. 

• Use supportive groups to brainstorm solutions 
to real personal problems. 

• Clarify your values and find life, purpose, and 
hope. 

• Learn tools and techniques for self-directed 
change. 

• Be motivated to recover and live a satisfying 
life. 

 

     There are several meetings held in and around 
Portland. 
     For more information call Hank Robb at 503-
635- 2489 or email him at robbhb@pacificu.edu. 
     Visit SMART’s website at smartrecovery.org. 
for a list of current meetings.     

Dual Diagnosis Anonymous of Oregon 
 

Mental Illness and Substance Abuse 
 

www.ddaoregon.com 
 

DDA is a program based on the 12 steps of Alco-
holics Anonymous with an additional 5 steps that 
focus on Dual Diagnosis. DDA’s unique 12 steps 
+ 5 program offers hope for achieving the prom-
ise of recovery. 
 

DDA Central Office 521 SW 11 Avenue (2nd 
floor). Monday thru Friday from noon to 1 pm. 
Open meetings. Call 503-222-6484. 
     Meetings are subject to change without no-
tice. Please contact DDA at 503-737-4126 for 
more information. 
      Go to DDA’s website listed above for a compete 
listing of meetings taking place in and around Port-
land and elsewhere. 

 

Online mental health and recovery 
support sites  

 
      This is a listing of some online sites that offer 
various types of support for persons with mental 
illness, their friends, family and those that work in 
mental health.  
      These online communities offer chat lines to 
connect with others who have similar mental health 
issues, a variety of tools for recovery, info about 
various types of mental illness, and much more. 
      Check them out and find the support you need. 
 
Forums at Psych Central - An abundance of fo-
rums to choose from. 
http://forums.psychcentral.com/ 
 

What a Difference a Friend Makes 
http://www.whatadifference.samhsa.gov 
 

Voice-Hearers - This group is for people who 
hear, or who have heard voices. 
http://health.groups.yahoo.com/group/voice-hearers 
 

Online Recovery Support - An online resource for 
the recovery community. 
http://onlinerecoverysupport.ning.com 
 

Rose City Recovery Connections - An online site 
for the Portland recovery community. 
www.rc-rc.info/index.html 
 
 

About.com:mental health  Explore mental health 
http://mentalhealth.about.com 
 

Voices Across the World: Living with Mental 
Illness. This Facebook page was created to give 
those of us diagnosed with mental illness a collec-
tive voice in a safe "no stigma zone.            www.
facebook.com/VoicesFightingTheStigma?ref=mf 
 

No Kidding, Me Too! - Fights stigma though edu-
cation and breaking down societal barriers. An 
amazing number of actors and other entertainment 
professionals are involved.      http://nkm2.org 

 

Crystal Meth Anonymous meetings 
 

www.crystalmeth.org 
 

"Our primary purpose is to lead a sober life and to 
carry the message of recovery to the crystal meth 
addict who still suffers." 
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COMING EVENTS 

 

The Mental Health Association of Portland 
presents  

 

The Future of  
Oregon State Hospital 

 
Greg Roberts, MSW  

superintendent of Oregon State Hospital 
 

Mark Diamond, DO  
chief medical officer of Oregon State Hospital 

 
Reception 6 PM Speakers 7 PM 

 

October 28, 2010 
 

Oregon Health Sciences University McKenzie 
Hall 

  
Sponsored in part by Portland Hearing Voices, 
NAMI of Multnomah County, Disability Rights Ore-
gon, OHSU Department of Psychiatry, Empower-
ment Initiatives, Mental Health Association of Ore-
gon, Cascadia Behavioral Healthcare, and others.  
 
For more information about the Mental Health Asso-

ciation of Portland, visit 
 

www.mentalhealthportland.org  

 

Free Yoga For Trauma and Extreme 
States 
 

Saturdays, 1-2 pm beginning October 23, 2010 
 

Lotus Seed Studio 6 NE Tillamook Portland 
(#4 and #44 bus lines)  

 

Led by Casadi Marino, LCSW, CADC III 
 

Download Flyer at 
http://www.portlandhearingvoices.net 
/files/PHVFreeYogaFlyer.pdf  
 

      Yoga is an ancient art that helps individuals 
cultivate ways of maintaining balance and well-
being. Yoga encourages focus, mindfulness, and 
clarity. This class is of the Vinyasa school of yoga 
that links movement with breath and links postures 
to form a flow. The class is designed for individu-
als who have experienced trauma and extreme 
states. Instructor Casadi Marino identifies as a 
trauma survivor and as an individual Diagnosed 
with bipolar disorder. 
 

      Participation is free and space is limited. Please 
reserve your space by sending your contact infor-
mation to yogaformadfolk@gmail.com. 
 

      You are encouraged to bring your own yoga 
mat or you can borrow one from the studio. Casadi 
is currently completing the yoga teacher training 
program through the Lotus Seed Studio to become 
a registered yoga teacher. 

 

Co-Sponsored by Portland Hearing Voices & 
Empowerment Initiatives  

www.portlandhearingvoices.net 
www.chooseempowerment.com 

 

Robert Whitaker Returns to Portland 
 

Thursday, November 18 
7:00 - 9:00 PM 

 

The First Unitarian Church 
1011 SW 12th 
Portland, OR  

 

Sponsored by the Economic Justice Action Group 
of First Unitarian Church, Co-sponsored by Port-
land Hearing Voices. 

Oregon Dental Association Offers Free 
Dental Clinic 

 

Oregon Convention Center 
 

November 22-23 
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JOB SEEKING WEBSITES 
 

www.oregonlive.com 
www.jobdango.com 

www.jobs.employmentguide.com 
www.opportunityknocks.org 

www.careeronestop.org 
www.careerbuilder.com 

www.monster.com 
www.emp.state.or.us/jobs/ 

www.dice.com 
www.job-hunt.org 

 

CAREER TESTING 
 

CareerOneStop - www.careeronestop.org 
Livecareer.com - 100 question test 
TestQ.com 

Employment & 
Educational Opportunities 

(See more next page and in the Resources pages) 

 

OPPORTUNITY FOR CONSUMERS/
SURVIVORS INTERESTED IN 

WORKING IN MENTAL HEALTH 
SERVICES 

 

     The Supported Services Program at Cascadia 
Garlington Center offers a 28 week class to train 
clients with disabilities to work in the Social Ser-
vices field. The training is available to any Cas-
cadia consumer and others outside of Cascadia 
who are interested.  The training is free and is 
meant to prepare attendees for future employment 
or volunteer work in the social services field.  
     Participants will learn specialized skills 
needed for social services positions through en-
gaging exercises and classroom discus-
sions.  Consumers also gain a clear picture of the 
mental health system and ideas for possible em-
ployment opportunities in the field. 
       To find out when the next class begins call 
Caroline or Elliot at 503-889-2512. 
 

Cascadia Garlington Center 
3034 NE Martin Luther King Blvd. Portland, OR 

 

Portland Saturday Market 
 

Open through Dec 24 
 

SATURDAYS  10 - 5 pm 
 

SUNDAYS   11 - 4:30 pm 
  

SW Ankeny  St and Naito Parkway 

 

Pioneer Courthouse Square Events 
 

www.pioneercourthousesquare.org 
 

Portland Farmer's Market 
 

10:00 am - 2:00 pm Mondays until October 25th 
 

24-Hr Ballot Drop Box 
 

Be sure and drop off your General Election ballot 
at the Square anytime between October 15th and 

November 3rd!  
 

Oregon State University Band Concert 
 

Friday, October 15th   11:45 am - 12:45 pm 
 

The Oregon State University Marching Band will 
be at the Square celebrating the Beavers and play-

ing a concert for everyone to hear! 
 

Tree Arrival 2010 
 

Friday, November 12th at 12:00 pm  
 

Tree Lighting Ceremony 2010 
 

Friday, November 26th at 5:30 pm  
 

      On the day after Thanksgiving, Portlanders will 
gather at the Square to celebrate the official start of 
the season by lighting the spectacular 75ft Tree. 
      Thousands of people are expected to attend the 
26th annual Tree Lighting Event hosted by KGW 
NewsChannel 8 and Kink.fm. 

COMING EVENTS 
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Employment & Educational Opportunities 

 

DePaul Industries  
 

4950 NE Martin Luther King Jr. Blvd. ,Portland OR 
 

503-281-1289  www.depaulindustries.com 
 

8 a.m.-5 p. m, Monday-Friday.  
 

Transit: 6 down MLK Jr. Blvd.  
 

Temporary staffing service specializing in employ-
ing the disabled or people in recovery. All are wel-
come. The programs are individualized and can ac-
commodate those with special needs, including 
hearing impairment and visual impairment. Employ-
ment options for people with all kinds of disabili-
ties, including injury and illness related disabilities.  
Security and clerical job training and placements. 

Empowerment Initiatives  
 

3941 SE Hawthrone Portland OR 503-249-1413 
 

www.chooseempowerment.com 
 

Call for hours 
 

Transit: 12, 19, 20  
 

Serving people with mental health diagnoses. Help 
in finding and securing resources most effective for 
their mental health and well being. 

 

Dress For Success 
 

1532 NE 37th Ave. Portland OR  (503) 249-7300 
 

www.dressforsuccessoregon.org 
 

By Referral only. See website/Call for referring 
agency. 

 

Transit: 77, Max Blue, Green, Red  
 

Resources and support to help low-income women 
successfully enter the workforce. We offer profes-
sional clothing for job interviews and the work-
place, and assistance with resume preparation and 
job search in our Career Center. Once employed, we 
provide job retention resources, training and men-
toring through our Professional Women’s Group 
(PWG).  

 

Senior Community Service Employment 
Program  

 

2101 NE Flanders St. Portland OR  503-232-7684 
 

www.doleta.gov/seniors 
 

8:30 a.m.- 4:30 p. m. Monday-Friday.  
 

Transit: 12 to NE Flanders.  
 

A Title V training program free for senior citizens 
55 and older. Promotes older workers as a solution 
for businesses seeking a trained, qualified, and reli-
able workforce. Facilitates economic self-
sufficiency for older individuals and their families 
who are working. 

The above info came from the Rose City Resource produced by  Street Roots. For a listing of more resources 
go to www.rosecityresource.org. Hardcopy guides are available at the Street Roots office at 211 NW Davis St 
in Old Town Portland, or from your friendly neighborhood Street Roots vendor. 

Epilepsy Foundation: Employment Plus  
 

5251 NE Glisan St., #A-203,  Portland OR  
 

503-228-7651      www.epilepsynw.org 
 

Call for appointment and intake. Transit: 19, 71  
 

Employment assistance for people diagnosed with 
epilepsy. Call for appointment for intake meeting. 

Human Solutions-Living Solutions  
 

18709 SE Stark St Portland OR  (503) 548-0270 
 

www.humansolutions.org 
 

Hours: 9 a.m.-5 p.m. 
 

Transit: MAX Blue Line  
 

Living Solutions offers employment training for 
low-income families in Gresham. 
Services include: GED preparation classes, assists 
with work searches, resume building; participants 
receive job coaching and career training.  Call for 
eligibility pre-screen.  Orientation is required and 
available.  Services available in English/Spanish. 
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Multnomah Mental Health 
Crisis Number:  503-988-4888 

Or 1-800-716-9716 
 

Mental Health Organizations -  
 

-Cascadia Behavioral Healthcare - Central Intake -  
503-674-7777. Urgent Care Walk In Clinic 7 am-10:30 
pm 7 days a week - 2415 SE 43rd 503-238-0705 Inte-
grated Treatment Services (drug/alcohol) 503-230-9654 
-Central City Concern 12th Avenue Recovery Center -  
503 - 294-1681 www.centralcityconcern.org 
-El Programa Hispano - work, housing and more; down-
town Portland: 503-236-9670, Gresham: 503-669-8350 
www.catholiccharitiesoregon.org 
-Life Works Northwest -503-645-9010 www.
lifeworksnw.org. E-mail intake@lifeworksnw.org. 
-Portland Veterans Center - 503-273-5370  
PTSD and sexual trauma counseling (individual & 
group), employment services, and more; www.va.gov 
 

Mental Health Drop - In Centers:   
 

-Folk-Time Socialization & Support - 4837 NE Couch 
St., 503-238-6428 Mondays & Wednesdays 11:30 - 2:30 
www.folktime.org 
-Safe Haven (Folk Time program) - 142 Molalla, Oregon 
City 503 -722-5237 Mon, Thurs & Fri 10 am to 2 pm 
 

National Mental Health Organizations: 
 

-Mind Freedom - Campaigns for human rights in mental 
health; also contact if have been abused by the psychiatric 
system.  1-877-MAD-PRIDE; www.mindfreedom.org 
-National Alliance for the Mentally Ill - Education, sup-
port, advocacy, info/referral; www.nami.org/Multnomah; 
503-228-5692 
-National Mental Health Consumers’ Self-Help Clear-
inghouse;  800-553-4539; www.mhselfhelp.org 
-Mental Health America - Education, support;  
1-800-969-NMHA (6642); www.mentalhealthamerica.net 
-SAMHSA’s National Mental Health Information 
Center - Mental health information; 1-800-789-2647; 
www.mentalhealth.samhsa.gov 
 

Mental Health Support Groups or Information:   
 

-Northwest Autism Foundation - info on autism and 
contact info on treatment. autismnwaf.org.  503-557-2111 
-Portland Aspergers Network 503-284-4507, 503-682-
1609  contact@aspergersnet.org.  Web:  aspergersnet.org 
-Bereavement Support Group (coping with loss) -  
offered by Adventist Medical Center. To register, call 
503-251-6192 ext. 5670. Healing Grief - Call 503 251-
6105 for more info and to register. Both groups are free. 

-Brain Injury Support Groups - Brain Injury Associa-
tion of Oregon, 1.800.544.5243, biaoregon.org 
-Children & Adults with Attention Deficit - 503-294-
9504. Free. www.chaddpdx.org 
-Depression and Bipolar Support Alliance - 800-826-
3632; Portland support groups: west side: Jason-503-227-
2423 east side Jean 503-231-7513  www.dbsalliance.org 
-Family to Family Support Group - NAMI - free group 
for loved ones of individuals with mental illness. Educa-
tional group. 503-228-5692 
-National Suicide Prevention Lifeline (Suicide Support) 
1-800-273-8255. 
-Obsessive Compulsive Disorder support group - 503-
494-6176; OHSU - 503-494-8311 
-PSU Community Counseling Clinic 503-725-4620 
Portland State University. Individual, couple and family 
counseling. $15 per session, reduced fees negotiated. 10 
week commitment. 
-Recovery, Inc. International - Self-help for people with 
depression, anxiety, phobias, fears, anger, & low self-
esteem. www.recovery-inc.org / georjw@comcast.net. 
-Women’s Crisis Line – 503-235-5333 or toll free at 
888-235-5333. www.pwcl.org 
-YWCA Counseling Center 503-294-7440; 333 N Rus-
sell St. (at MLK) - Individual, couple, group counseling, 
and assessments. Sliding scale starts at $13. Mon-Sat, 8 
am-8 pm. Appointments only. 
 

Employment Resources: 
 

Benefits Planning Assistance  -  Disability Rights Ore-
gon (formerly known as Oregon Advocacy Center) has 
PIP benefits planners to help you figure out how going to 
work will effect your benefits. 503-243-2081 
Better People - 4310 N.E. Martin Luther King Blvd., 
Portland, (503) 281-2663  Helps people with legal histo-
ries find and retain jobs. Recently released and current 
parole participants have access to classes on interviewing 
skills and job application preparation. www.
betterpeople.org 
Central City Concern  Workforce program  2 NW 2nd 
Ave.  503-226-7387 Provides employment workshops, 
job resource center, daily job announcements, career ad-
vancement and training services, employment-related 
housing and veterans’ services, and more. Enroll to learn 
interviewing skills and prepare for job searches. Hours: 8 
am-6 pm, Monday-Friday. 
www.centralcityconcern.org 
DePaul Industries - 4950 NE Martin Luther King Jr. 
Blvd.  8 -5 Monday - Friday     503-281-1289 
Temporary staffing service specializing in employing the 
disabled or people in recovery. Employment options for 
people with disabilities, including injury and illness re-

Resources 
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lated disabilities.    www.depaulindustries.com 
Easter Seals Latino Connection Program 4134 N. Van-
couver Ave. Suite 300C   503-335-6161 Vocational reha-
bilitation services, including employment for Latinos with 
disabilities, ESL and computer classes in Spanish, job de-
velopment and job placement; translation and interpreta-
tion, resume and interview workshops; ESL support and 
referral.        www.or.easterseals.com 
Elders in Action - 1411 SW Morrison St.  503-235-5474 
Employment, personal and community safety advocates 
for adults age 50 and over. www.eldersinaction.org. 
Employment Marketplace: “Bringing employers & job 
seekers together”. Every Friday though Workforce 
http://wfn.pcc.edu/EmployerMarketPlace/EMP.asp 
Equal Employment Opportunity Commission  
800-669-4000; www.eeoc.gov; Discrimination/rights 
Free online education: OpenCourseWare educational 
programs are offered at various colleges. www.
ocwconsortium.org, About U. also offers free online 
classes at http://u.about.com/ 
Goodwill Industries of the Columbia-Willamette  1943 
SE 6th Ave.  503-239-1734 - Jobs available at stores or 
donation centers, and free employment service in the 
community. Call for appointments 10 am or 1 pm, Mon-
day-Thursday.   www.meetgoodwill.org 
Hands On Portland -Volunteer jobs in & around Mult-
nomah Co. (503)200-3355 www.handsonportland.org. 
Individual Development Account Program helps peo-
ple save up money to start a business by matching $3 for 
every $1 saved. Www.mercycorpsnw.org 
Job Corps -  PIVOT, 2701 N. W. Vaughn Street, Suite 
151, Portland, (503) 274-7343 Provides hands-on career 
training for 30 trades for economically disadvantaged 
young adults 16-24. Students can also complete their 
GED and receive their high school diploma at Center. 
http://pivot.jobcorps.gov 
Portland Habilitation Center  5312 NE 148th Ave. 
503-261-1266  Training and employment in janitorial, 
landscape and clerical work. Low-cost/no-cost/Section 8 
apartments available. Trimet # 87  www.phcnw.com The 
site also lists job openings and allows you to apply online. 
Weekly Info and Intake Meetings. 
Senior Community Service Employment Program - A 
Title V training program free for senior citizens 55 and 
older. Promotes older workers as a solution for businesses 
seeking a trained, qualified, and reliable workforce. Fa-
cilitates economic self-sufficiency for older individuals 
and their families who are working. 2101 NE Flanders St. 
503-232-7684. 8:30 a.m.- 4:30 pm, Mon-Fri. www.doleta.
gov/seniors 
State of Oregon Employment Offices - North Portland: 
503-280-6046 Gresham: 503-669-7112  Beaverton: 503-

644-1229 employment.oregon.gov  
Trillium Artisans Program - 503-775-7993; Marketing 
support for artists interested in home-based business or 
contract work; www.trilliumartisans.org 
Vocational Rehabilitation Division- Employment ser-
vices for people with disabilities; Ticket to Work and 
Self-Sufficiency Program. Central 3945 SE Powell Blvd. 
971-673-2555; East 305 NE 102nd Avenue Suite 200 
971-673-5858 North 4744 N. Interstate Ave. 971-673-
3055 www.oregon.gov/dhs/vr 
Workforce Network, One-Stop Career Centers provide 
communities with access to information and resources to 
assist people in their career planning and job search ac-
tivities. Self-directed resource rooms at each center pro-
vide access to computer workstations, job orders and list-
ings, resume software, and a wealth of planning and job 
search assistance information. www.wfn.pcc.edu 
 

Alcohol and Drug: 
-Al-Anon and Alateen (for friends and family) 503-292-
1333; www.al-anonportlandoregon.org 
-Alcohol and Drug Helpline; adult or teen; 1-800-923-
HELP 
-Alcoholics Anonymous - 503-223-8569; www.pdxaa.
com 
-Cocaine Anonymous - 503-256-1666; Help line and call 
center for people struggling with cocaine addiction. 
-Dual Diagnosis Anonymous - 503-222-6484 
www.ddaoforegon 
-Marijuana Anonymous - 503-221-7007; www.
marijuana-anonymous.org 
-Narcotics Anonymous - 503-727-3733; www.
portlandna.com 
-Nicotine Anonymous - www.nicotine-anonymous.org; 
Toll free at 877-879-6422 
-SMART Recovery - Hank Robb 503-635-2849 www.
smartrecovery.org 
Benefits: 
 

-Aging and Disability Services - Helpline: 503-988-
3646. Closed noon-1 pm; www.co.multnomah.or.us  
-Coalition of Community Health Clinics Website 
Provides info about free health care for uninsured people. 
www.coalitionclinics.org. 
-Free Bus Pass - If bus at least three times/week for 
medical or mental health center 503-802-8700; Need to 
be on Oregon Health Plan 
-Free custom made shoes and inserts for people with 
diabetes - Priority Footwear and Pedorthic Services pro-
vides a full line of Diabetic Shoes and Inserts for Men and 
Women. Medicare and Medicaid accepted.   503-524-
9656  priorityfootwear.com 
-Free prescription drug discount card - Save up to 30% 
or more on most prescriptions that are not covered or not 

Resources 
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fully covered by insurance.. Go to familywize.org  
-Low Income Energy Assistance Program (LIEAP)-  
503-988-6295 
-OHP Client Advocate Services Unit - 800-273-0557; 
For questions about coverage and billing in the Oregon 
Health Plan 
-Oregon Health Action Campaign - 800-789-1599; 
Help with the Oregon Health Plan 
-Oregon Helps - One stop place to learn about your eligi-
bility for  various human services. www.oregonhelps.org. 
-Oregon Telephone Assistance Program - If on food 
stamps, OHP, SSI or TANF; 1-800-848-4442 or (503) 
373-7171  www.puc.state.or.us/PUC/ 
-Partnership for Prescription Coverage - 1-888-477-
2669. www.pparx.org. Coalition of different groups that 
can help with prescription coverage. 
-Social Security Admin. - 1-800-772-1213 www.ssa.gov 
-West Burnside Chiropractic Clinic - Low & no cost 
services to those who cannot afford to pay for care. 221 
W. Burnside St. Portland - 7:30am-6:30pm M-F. 503-
223-2213. www.wschiro.edu. 
 

Dental, Hearing & Eye Care 
-Free Eye Care for Seniors- eyecareamerica.org. 
-Medical Teams international Dental Van offers free 
dental van services at various locations in Portland. Must 
call specific locations for referral and scheduling. 
St. Francis Dining Hall (503-234-2028) 
William Temple House (503-226-3021) 
Christ Community Food Ministries (503-239-1226) 
All Saints Episcopal Church (503-777-3829) 
-Lions Club - Eye care and hearing aids 1-866-623-9053 
 

Legal: 
 

-Disability Rights Oregon (formally called Oregon Ad-
vocacy Center) - 1-800-452-1694; 503-243-2081; Legal 
representation & disability advice; 
TTY:  800-556-5351; www.disabilityrightsoregon.org 
E-Mail:  welcome@oradvocacy.org 
-Lawyer Referral Service - 800-452-7636, 503-684-
3763   www.osbar.org 
-Public Assistance and Disability Rights (Legal Aid) - 
503-241-4111 
-Legal Aid Services of Oregon - 503-224-4094 
 www.lawhelp.org 
-Senior Law Project - 503-224-4086 Free counseling in 
legal matters to any Multnomah County resident 60 and 
older. www.oregonlawhelp.org 
 

Information and Referral: 
-211 Information & Referral - DIAL 2-1-1 or dial 503-
222-5555 or go  to www.211.org 
-City/County Information/Referral - (503) 823-4000 
-Health Helpline by Oregon Health Action Campaign: 1-
866-458-4457. Info on health services. 
-Housing:  www.housingconnections.org 

-Network of Care - www.networkofcare.org 
-Oregon Helps - This site asks a few questions about 
your income and expenses. The site then estimates your 
potential eligibility for 33 federal, state and local services. 
www.oregonhelps.org 
-Resource web sites - www.thebeehive.org 
-The Rose City Resource - www.streetroots.org 
 

Health Resources: 
HIV 7 Hepatitus C Resource Guide - www.
oregonaidshotline.com 
 

Other Resources: 
 

-Community Cycling Center Complete five hours of 
safe commuting and bike maintenance training and get a 
free bike. Must be referred by a social service organiza-
tion. Can not own an operating vehicle (503)288-8864. 
www.communitycyclingcenter.org 
-Education - Portland Community College - (has GED  
classes) 503-244-6111, www.pcc.edu; Mt. Hood Commu-
nity College (have a mental health program) 503-491-
6422, www.mhcc.edu; Federal Financial Aide - 800-433-
3243; www.fafsa.ed.gov 
-Fair Housing Council - 503-223-8295 / Hotline 800-
424-3247; www.fhco.org 
-Free Geek - Free computers and training in exchange for 
volunteer work. 503-232-9350   www.freegeek.org 
–In-Home Safety Repairs - Minor home safety repairs 
for people who have low-income and are 55 years or 
older and/or have a disability; 503.284.6827 
-Metro Child Care - 503-253-5000 www.metroccrr.
org/index.htm 
-No Longer Lonely - Online Dating for adults with 
mental illness.     www.nolongerlonely.com 
-Write Around Portland - creative writing 10-week ses-
sions; publish work; 503-796-9224; www.writearound.
org 



Eyes & Ears Page 24 October  2010 

Eyes & Ears 
2415 SE 43rd Avenue 
Portland, Ore. 97206 
503-238-0705 ext. 204 
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Our Principles ~ 

Eyes & Ears is a Consumer-Run Newsletter – all 
editorial decisions are made exclusively by our 
Editorial Staff, who are 100% Consumer 
 

Our target audience is Consumers, Family 
Members &  other loved ones of Consumers, & 
Mental Health Professionals within the Tri-County 
Portland Metropolitan Area 
 

We welcome contributions of articles from 
everyone in our target audience, with articles 
written by Consumers having the highest priority 

All unattributed viewpoints & opinions expressed in articles are the viewpoints & opinions of the author of the article 
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