
 

 

       

Housing Authority of Portland 
Public Housing Application Process “Tips” 

 
Below are some helpful hints to aid applicants and agencies in the navigation of the 
Public Housing application process.   

 
APPLICATION/ WAIT LIST MAINTENANCE: 
 

• Please note that there are two sides to the application. Forgetting to fill out and sign the second page of the 
application is a common reason for applications being returned. 

 
• Make sure all applications are completed and filled out clearly.   

 
• The questions related to being elderly or disabled are particularly important as they can indicate whether 

someone is eligible to apply.  For the July 12-16, 2010 waitlist opening, single member households must be 
elderly or disabled to apply. Proof of disability is not required to submit an application, but will be required when 
the applicant comes to the top of the waiting list. 

 
• Placement on the waitlist is based on priority and then date and time of application.  

 
• For the July 12-16, 2010 waitlist opening- if we return an application because it is incomplete or illegible, we 

will accept corrections until August 12th, 2010. 
 

• HAP will be able to give out waiting list positions starting September 1st.   
 

• HAP must have the applicant’s current mailing addre ss at all times .  Not responding to mail/requests sent 
by HAP is the most common reason someone is canceled from the waitlist. If the applicant is unable to provide 
a current mailing address they can use an agency, family member, or post office box.  HAP purges the Public 
Housing waitlist annually.  This involves sending out letters to applicants asking if they are still interested in 
being on the waitlist.  The letter requires that applicants respond affirmatively within 14 days. For this reason, 
applicants who provide alternate addresses will need to check in regularly with addresses they’ve provided to 
assure that they are not canceled during a waitlist purge.  

 
ONCE AN APPLICANT COMES TO THE TOP OF THE LIST: 
 

• The Public Housing Criteria for Residency  outlines the steps included in the screening process as well as 
the screening criteria.  It is available at any HAP office, on HAP’s website 
(http://www.hapdx.org/options/pdfs/PH%20residencycriteria-long.pdf) and is provided to applicants along with 
their public housing application. 

 
• If there are barriers in an applicant’s rental history, those barriers can frequently be overcome. It is important 

for applicants to talk with HAP about any barriers that might exist, so we can let them know what type of 
information would be helpful for them to provide. 

 
• If a resident is initially denied, they have an opportunity for an informal review of their case.  This is an 

opportunity for the applicant to present information related to reasons for their denied application including: 
professional references, reasonable accommodations, proof of rent burden, etc.  If an applicant does request 
an informal review, it is in their best interest to have an agency/advocate present at the hearing.  Ideally this is 
in person, but letters of support are also helpful. 


