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Sam Adams, we have a very large problem 
on our hands. 
 

Street Roots Editorial March 5, 2010 
By Michael Hopcroft 
Mental Health Association of Portland - board mem-
ber 
 
      It's a practical problem for me, for every other 
medical professional in Portland, for leaders in the 
African American community, the Hispanic commu-
nity, and the disabilities community in general.  For 
the mothers and fathers and sisters and brothers and 
neighbors and employers and friends and lovers. 
      Who do I call in a crisis? 
      Because I can't in good conscience say to call the 
police.  That route, without extensive and public re-
pairs, is washed out.  Even if you and I can rational-
ize about what happened to Aaron Campbell and to 
Jamal Green and to Lisa Coppock and Deonte Keller 
and Sir Millage and to Dickie Dow and to James 
Chasse and to James Perez and to Kendra James and 
to Jose Mejia Poot, if even together we can agree 
these bad outcomes are the exception and not the 
rule, our agreement is meaningless to the Marva 
Campbell who calls tonight. 
      What should I tell tonight's Marva Campbell? 
      If I tell her to call the police, what runs through 
her mind is this - the person I am speaking to is stu-
pid and dangerous and if I heedlessly follow his in-
structions my child might get killed like that guy out 
on Sandy Blvd.                (Continued on next page) 

Oregon State Hospital advisory board left 
out of loop 
 

Salem Statesman-Journal, February 26, 2010 
 
      A blistering federal critique of patient care at the 
Oregon State Hospital wasn’t shared with a new hos-
pital advisory board before it appeared this week in 
the press, prompting anger and complaints from 
members of the governor-appointed panel. 
      “I was pretty disturbed that I read it in the States-
man Journal, and that as a board member I didn’t 
hear about it in advance,” said Robin Henderson, the 
director of behavioral health services at St. Charles 
Medical Center in Bend. “As a board member, I have 
a right to see those types of reports. It’s part of my 
responsibility. Otherwise, what am I?” 
      Board member Mike Adelman, a former state 
hospital patient, said he fears that the panel is being 
kept in the dark about lingering problems at the Sa-
lem psychiatric facility. 
      So far, he said, the panel has mainly received 
rosy reports from hospital officials during three 
meetings held in October, December and January. 
      “If we’re going to be worth our salt, we need to 
do something other than just listen to them talk about 
how well they’re doing, when obviously, according 
to the feds, they’re not,” Adelman said. 
      Amid the flap, OSH Superintendent Roy Orr said 
Thursday that “there’s no cover-up going on here, 
there’s no sweeping anything under the rug.” 
                                              (Continued on page 3) 
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Sam Adams, we have a very large problem 
on our hands. 
(Continued from front page) 
 
      How can community leaders advise young men 
and women about potential encounters with the po-
lice? 
      If they say comply with the police instructions, 
what runs through those young minds is this - the 
person advising me is ignoring the basic evidence 
that police in Portland shoot people who are trying to 
surrender, set dogs on them, leave them to bleed to 
death in front of their friends and family members.  I 
saw it on the news, and a grand jury and the mayor 
agrees with me. 
      Sam, you have, by leaving the issue of police 
oversight and accountability in the hands of persons 
who neither have interest or skills to understand 
them, endangered our community. You've inadver-
tently, and unintentionally we think, undermined the 
credibility of the police commissioner, the police 
chief, the 911 process, police officers, and persons 
who are professionally and personally allied to police 
work. 
      For years we have, in various ways, supported 
the notion, like it or not, that the police play a vital 
role in the continuum of care for persons with mental 
illness and addiction.  We can no longer do this. 
      The effect should be budgetary - not legal.  If the 
PPB has lost the community's franchise for safekeep-
ing, if the social contract is torn and stained, the next 
logical step, in this budget season, is to recognize the 
value of intervention by social services, in public 
schools, in recreation, in health care. Dollars spent 
on police work need to follow the problem, not be 
stuck in long-term contracts with ill-trained, over-
pensioned, dangerous cops. 
      Over the duration, police administrators will use 
all sorts of public relations tricks to cozy up to our 
community, make nice, say "trust us," say "fund us," 
say "allow us," with the implicit threat of abandon-
ment.  Expect they'll draw swords over cuts to their 
budget which reflect broken trust. 
      Can you solve this problem?  Sure. Become the 
police commissioner now. Dan Saltzman's a good 
man in a bad position. There are a half dozen items 
in your portfolio he could take on and do well. The 
buck stops with you. Because of Saltzman, Schrunk 
and Sizer's mutual inability to act - for whatever rea-
son - all heads are swiveling in your direction. You 

are the Mayor. Ignore the catcalls. The buck stops 
with you. 
      Begin an outside search for a new police chief 
now.  Make this known and dragoon a public com-
mittee to vet prospects. 
      Call for and lead a coalition of law enforcement 
executives to prepare and march to Salem and de-
mand funds for mental health and addiction treat-
ment, especially for persons who are marginalized, 
including people with severe and persistent mental 
illness and minorities. Westerman, Wheeler, Kroger 
and I will join you arm-in-arm. 
      Take the police out of the crisis intervention 
process where it is appropriate. Multnomah County 
has an excellent crisis intervention line; unfortu-
nately the phone number is buried in the Blue Pages 
of the phone book. It is needs to be made more 
prominent to give people in crisis an alternative to 
reflexively dialing 911. 
      Acknowledge that gaining cultural competency, 
especially in an institution or bureaucracy, is a con-
stant; we are all life-long learners.  We can do better 
and can show how we will do better.  Show how the 
Police Bureau will do better - in recruitment, in train-
ing, in supervision, in leadership. 
      Yes, there will be a lawsuit.  Don't hide behind it. 
You can still speak openly and forthrightly about 
how to keep the police bureau accountable and there-
fore credible without discussing the legal strategy of 
the case or proffering an opinion about the outcome. 
Acknowledge the family has a right to sue and the 
officer has the right to a defense, and turn the ques-
tion back to the future. 
      The cost of doing business the way it has always 
been done has become too high, not just financially 
but in human lives. Something fundamental needs to 
change. There is no longer time to delay. 
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      Cutlar’s Jan. 7 letter to the state arrived before 
the hospital advisory board’s latest meeting, held Jan 
21. 
      Orr talked about aspects of Perez’ care at the 
meeting but made no mention of the federal critique. 
      “He didn’t even bring it up,” Adelman said. 
“That’s very troubling. It’s like he’s hiding stuff 
from us.” 
      State Rep. Carolyn Tomei, D-Milwaukie, a non-
voting member of the hospital advisory board, said 
she was taken aback by the newspaper report that de-
tailed the federal critique of OSH. 
      “We did talk about the young man’s death at the 
last advisory committee meeting, but I had no idea 
that the feds were looking into that, nor did I have 
any idea they had written this letter,” Tomei said. “I 
guess I would have appreciated knowing that there 
was such a missive from the federal government.” 
      Tomei said she was dismayed by the litany of 
care defects cited in Cutlar’s letter to the state. 
      “That’s terrible,” she said. “That’s very discour-
aging.” 
      Senate President Peter Courtney, D-Salem, who 
has championed the Legislature’s financial support 
for hospital reforms and is a non-voting member of 
the advisory board, did not return a phone call seek-
ing comment on the new federal criticism of OSH. 
      After this week’s newspaper story, Orr e-mailed 
to all the advisory board members Cutlar’s Jan. 7 let-
ter and a Feb. 12 state response letter written by 
Micky Logan, a senior state assistant attorney gen-
eral. The e-mail stated: “From the onset, the USDOJ 
has asked that none of its correspondence be dis-
seminated. Our attorneys will continue to honor that 
request. By law, however, we are bound to release 
records that are public when a request, such as the 
one from the Statesman Journal, is made.” 
      The newspaper recently obtained Cutlar’s letter 
and Logan’s response to it through a public records 
request filed with the Oregon Department of Justice. 
      Orr assured board members that he is committed 
to providing them “with timely information about 
OSH, and whenever possible, advance notice of 
news coverage.” 
      But several board members said they intend to 
raise concerns about what they perceive as a lack of 
critical information coming before the board. They 
plan to bring it up at the board’s next meeting, set for 
March 18. 
                                         (Continued on next page) 

Oregon State Hospital advisory board left 
out of loop 
(Continued from front page) 
 
      The hospital chief said he didn’t share the federal 
critique of OSH with the board until after it was re-
ported in the press because of confidentiality ground 
rules set by the U.S. Department of Justice. 
      “From the outset of our relationship with the De-
partment of Justice, they’ve been very clear that they 
do not want any of their correspondence, which I 
would emphasize is attorney to attorney, made avail-
able publicly,” Orr said. 
      “I’m very respectful of the somewhat fragile na-
ture of our current relationship with the DOJ. … If 
we don’t abide by some of the ground rules they 
have given us, we will become one of those state 
hospitals around the country which has gone from 
being under their watchful eye to being sued in fed-
eral court.” 
      The feds have been investigating Oregon’s main 
mental hospital since mid-2006. 
      The 2009 Legislature created a state hospital 
oversight board after patient care and hospital condi-
tions were assailed in a report issued by the U.S. 
DOJ’s Civil Rights Division in January 2008. 
      The report alarmed state officials and spurred re-
forms, ranging from the hiring of hundreds of new 
hospital employees to the opening of centralized 
treatment malls designed to give patients better treat-
ment. 
      New criticism of the 127-year-old institution sur-
faced in a federal review of care for patient Moises 
Perez, who was found dead in his bed Oct. 17 at the 
psychiatric facility. 
      Perez, 42, died in a secure treatment unit in the 
hospital’s forensic psychiatric program. An autopsy 
determined that he died from coronary artery disease. 
      A federal review of the deceased patient’s care, 
conducted by scrutinizing hospital records in the year 
leading up to his death, found that therapists, nurses 
and staffers consistently failed to provide him with 
adequate supervision, nursing, medication, medical 
care and psychiatric treatment. 
      Shanetta Cutlar, chief of the Special Litigation 
Section of the U.S. DOJ’s Civil Rights Division, out-
lined the care defects last month in a letter to the 
Oregon Department of Justice. She said the gravity 
of the case triggered federal alarm about the overall 
health and safety of OSH patients. 
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Oregon State Hospital advisory board left 
out of loop 
(Continued from previous page) 
 
      Henderson, a veteran administrator at psychiatric 
hospital units in Oregon, said it’s essential for the 
board to delve into problems affecting patient care. 
      “Those are things that need to see the light of 
day,” she said. “I’m intimately familiar with how 
things work in inpatient psychiatric units, and I’m 
very concerned that we’re not privy to pieces of in-
formation that would help us be of assistance, real 
assistance, at the state hospital.” 
      Bruce Rogers, a Salem City Council member 
who serves as chairman of the advisory board, said 
the panel still has to figure out its role and determine 
what information can and can’t be discussed at its 
public meetings. 
      “I think that’s the dilemma we’re working 
through,” he said. “We’re not a confidential commit-
tee. Everything that comes to us is in the public 
arena.” 
 

Comment from the Mental Health Association of 
Portland: 
 

      The Oregon State Hospital Advisory Board is not 
competently chaired. Eight months after its forma-
tion no roster of members has been released to the 
public, no meeting announcements, no agenda, no 
minutes from meetings have been issued. The scope 
of work of the Board, the names and contact infor-
mation of staff, it’s objective and powers are entirely 
obscure. Until these basic organizational tools are 
implemented by chair Bruce Rogers, participation 
breeds contempt. 

The Aaron Campbell shooting: One loose 
cannon cop is all it takes 
By Steve Duin, The Oregonian , February 17, 2010 
 
      This is infuriating.  
      And the more we learn about the death by cop of 
Aaron Campbell, the angrier we get. 
      That education process has been a halting one, 
mostly because the Portland Police Bureau is more 
attuned to damage control than the damage done by 
Officer Ronald Frashour, who -- a Multnomah 
County grand jury noted -- was "over-trained to be 
the shooter, and under-trained to assess the situa-
tion."  
      Convinced it was asked the wrong question -- 
was Frashour's use of deadly force criminal? -- the 
grand jury addressed the right ones in a furious three-
page letter to District Attorney Michael Schrunk.  
      And as details of Campbell's fatal Jan. 29 shoot-
ing emerge, it is increasingly clear why the jurors 
think the bureau "should be held responsible for this 
tragedy."  
      Why? Because Aaron Campbell did just about 
everything right ... and Ron Frashour did almost eve-
rything wrong.  
      Unlike the police sharpshooter, Campbell was 
actually communicating with Officer James Quack-
enbush, the Portland cop who was heading the bu-
reau's dysfunctional communications team at the 
Sandy Terrace Apartments.  
      As grand jury testimony made clear, Quacken-
bush asked Campbell to come outside into the park-
ing lot. Campbell not only followed orders, but he 
also walked out backward, his hands locked behind 
his head.  
      Frashour didn't know this, of course. Frashour 
wasn't wearing an earpiece. Frashour didn't know 
why Campbell was depressed. Frashour couldn't 
even hear the conflicting orders officers were 
screaming at Campbell over the barking of Officer 
Jeff Elias' dog.  
      Frashour knew just enough to be dangerous.  
      As Maxine Bernstein's story today makes clear, 
Frashour has had previous issues with Tasers and 
pepper spray. It was Campbell's misfortune that the 
East Precinct officer was armed with something con-
siderably more lethal, an AR-15.  
      Frashour's testimony indicates, the grand jury 
told Schrunk, that "he made his decision to shoot  
                                      (Continued on next page) 
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Community Forum on 
Police Accountability 

 

2:00PM Sunday, March 14th 
Hoffman Hall, Portland State 

1833 SW 11th Avenue 
 
This is an open event. Anyone can join and invite 

others to join. 
 
      The Citizen Review Committee (CRC) of the 
Independent Police Review Division will hold a 
community forum on Sunday, March 14, 2010, 
from 2 to 4 pm at Hoffman Hall at Portland State 
University (1833 SW 11th Ave.) to hear concerns 
about police accountability, including the James 
Chasse, Jr. case. 
      Appointed by City Council, the 9-member vol-
unteer committee is charged with improving police 
accountability, promoting higher standards of po-
lice service and increasing public confidence in 
Portland's police. Based on the comments, the CRC 
will identify policy issues raised by the community 
and make recommendations for policy changes to 
the Auditor's Independent Police Review division 
and to the Portland Police Bureau itself. 
      Persons with questions regarding the forum, or 
those unable to attend may provide input by con-
tacting the CRC at 503-823-0926 or by e-mail at 
crc@ci.portland.or.us. 

First negotiation session between the City 
of Portland and the Portland Police Asso-
ciation  
 
The first negotiation session between the City of 
Portland and the Portland Police Association will 
be Friday, March 12 at 9 AM in the HR1 confer-
ence room in the Portland Building, 1120 SW 5th 
Avenue. At this point (March 8th), the public is 
welcome.  

The Aaron Campbell shooting: One loose 
cannon cop is all it takes 
(Continued from previous page) 
 
based on the information he had gleaned from (the 
bureau's) CAD system while he was coming to the 
site and what he learned when he arrived on the 
scene, before setting up his gun in the middle of the 
parking lot."  
      Frashour knew Campbell had had a bad 24 hours. 
He didn't know Quackenbush was successfully talk-
ing him down off the ledge. As a result, Frashour 
needed only the slimmest excuse to pull the trigger.  
      That's why, though he couldn't hear what Camp-
bell was saying, he knew -- despite the barking dog -
- that his tone was "aggressive and hostile and defi-
ant and loud."  
      That's why Frashour knew that Campbell must be 
armed when he reached, in clear view, to the spot on 
his back where he'd been struck by the beanbag.  
      "I mean he just dove his hand straight down the 
middle of his back," Frashour told the grand jury, 
and (I) instantly thought, 'He is pulling a gun out.'"  
      Instantly.  
      "I remember thinking," Frashour continued, "'I 
cannot let him get to hard cover 'cause he's gonna 
shoot at us, and he's protected if he shoots at us from 
there.' ... I knew there was a gun coming out of back 
of his waistband, and before he got to the corner of 
the Volvo, I shot him."  
      Given that Frashour was shooting from behind 
the cover of a police car, I'm still struck by how rap-
idly the ill-formed assumptions of this loose cannon 
overwhelmed the decent police work that was per-
formed that day.  
      And that leaves me no more disconsolate than the 
grand jury, which heard these rationalizations first-
hand.  
      "By his own testimony," the grand jury reports, 
"Officer Frashour was so focused on keeping his 
sights on Mr. Campbell's 'center of mass' that he 
really didn't digest what the other officers were say-
ing to Campbell as he backed out of his apartment 
with his hands on his head."  
      As Schrunk said Wednesday, "I'm not trained in 
modern-day police use of force, but we know there's 
something horribly wrong when an incident like the 
Campbell shooting occurs."  
                                        (Continued on next page) 
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From disabilityrightsoregon.org 
 

Want to help improve interactions between 
police & people with disabilities in Port-
land?  
 
      Disability Rights Oregon helped establish crisis 
intervention training here in Portland in 1995, and 
we have been involved ever since, including pres-
ently by participating in the Crisis Intervention 
Team's (CIT) Advisory Group to ensure that the on-
the-ground interactions that the Portland Police Bu-
reau (PPB) has with people with disabilities contin-
ues to improve. Please contact CIT Coordinator Lies-
beth Gerritsen if you are interested in joining: 
503.823.0183. 

The Aaron Campbell shooting: One loose 
cannon cop is all it takes 
(Continued from previous page) 
 
And the district attorney speaks for the vast majority 
of Portlanders when he adds, "Citizens want to love 
that bureau, and they're hurt when the bureau does 
something like this. They want an explanation  
and assurances it's not going to happen again."  
      Because Schrunk recorded the grand jury pro-
ceedings -- and, quite possibly, helped focus the 
grand jury's outrage -- that explanation is coming 
into focus.  
      Those essential assurances remain light-years 
away.  
      The Rev. Jesse Jackson takes the stage only be-
cause no one on the City Council wants the attention.  
      "The charter hangs the Police Bureau around the 
neck of the mayor, period," Schrunk notes. "The 
mayor can hand that off, but he or she has the ulti-
mate responsibility for the Police Bureau."  
      Alas, Sam Adams isn't big on responsibility and 
the police chief, Rosie Sizer, believes response time 
is best measured with a 10-year calendar, not a stop-
watch. Thus, her belated call for a training center 
comes across as a cynical and superficial PR ploy, 
not a sincere stretch for a solution.  
      The grand jury figured this out: Ron Frashour 
showed up over-trained and under-prepared for a 
standoff that didn't need to turn deadly. And I'm not 
yet persuaded that Aaron Campbell's death has con-
vinced Portland police that this cannot, must not, 
happen again. 

 

Meditation Practice Day - Zen Peace-
maker Circle for People With Extreme 
States / Experience of Psychosis (bipolar, schizo-
phrenia, etc) 
 

with Ed Daigu Knight & Will Hall 
 

Saturday, April 10, 10 am-3 pm 
$50 donation - deli lunch included 

(no one turned away for lack of funds) 
 

The Grotto Conference Center 
8840 NE Skidmore 
Portland, OR 97294 

(Directions at www.portlandhearingvoices.net) 
 
Pre-registration is optional, but we recommend it to 
hold your place. 
Email portlandhearingvoices(at)gmail.com or 
413.210.2803 
 

contact: 
Portland Hearing Voices 
portlandhearingvoices(at)gmail.com 
413-210-2803 
www.portlandhearingvoices.net 
 

Join Ed Daigu Knight and Will Hall for a day of 
sitting and walking meditation and contemplation 
practice -- specifically for people who have had ex-
treme states of consciousness diagnosed as psycho-
sis, bipolar, schizophrenia, and other labels. 
 

How are "crazy" minds also part of the spiritual 
path? Is there wisdom in our madness? Meditation 
can show us the true nature of our minds. Join us as 
we embrace the depths of who we are and honor 
what we have been through as survivors of extreme 
states of consciousness. 
 

The day will consist of sitting meditation (chairs 
available), walking meditation, dharma talks led by 
Ed Daigu Knight, and group reflection. Our loca-
tion is the beautiful Grotto Retreat in Portland, a 
wonderful place to begin the spring. 
 

Be part of this historic event. No meditation prac-
tice day has ever been offered specifically for peo-
ple who have experienced psychosis. (Many re-
treats do not welcome people such as us.) So join 
us for this innovative opportunity to affirm our 
paths as meditators. 
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Anti-medication or pro-choice? 
 

Portland Mental Health Examiner at examiner.com 
By  Jenny Westberg, December 14, 2009 
 
      In Part 2 of our interview, Will Hall, of Portland 
Hearing Voices, talks about the decision to take psy-
chiatric medications. 
 

Portland Mental Health Examiner: Are people 
who take psychiatric medications welcome in your 
group? 
 

Will Hall: “Yes, we offer support groups where di-
versity is welcomed. Most people who come do take 
medications, and some don’t.  
      “I am diagnosed with schizophrenia and haven’t 
taken medications in 14 years. We respect diverse 
pathways to recovery. 
      People need good information and support so 
they can make their own decisions about balancing 
medication risks with benefits. Medications have se-
rious side effects, and everyone should learn about 
and consider alternatives, such as holistic health and 
nutrition, as well as coming off or reducing medica-
tions. There is no ‘one size fits all.’” 
 

PMHE: Suppose someone came to you and said, “I 
hear voices and have experiences that are scary and 
distressing. With medication, I’m able to work and I 
feel better. But now I’m worried about the risks and 
side effects.” What would you say? 
 

WH: “People do come to me–that’s why I wrote the 
‘Harm Reduction Guide to Coming Off Medica-
tions.’ ‘Harm reduction’ means it’s not an either-or 
choice of taking medications or getting no help at all. 
Doctors should be collaborators supporting you to 
make wise decisions, not like bosses telling you what 
to do. 
      “I don’t give medical advice, but I would recom-
mend the person speak frankly with their doctor and 
start to become educated about how to deal with fear 
and distress in ways beyond medications. There are 
also methods to talk with the voices and learn coping 
techniques. Then they might get support to consider 
a very small medication reduction, a switch in medi-
cations, or supplements and lifestyle changes to re-
duce side effects. 
      “Many have been in the same situation and been 
able to improve things, if they go slow and look at 
options. More and more people who don’t take medi-
cations are coming forward, showing there’s more 
than one way to live with mental extremes.” 

Will Hall Interview, Part 3: 
What happens if psych patients go off 
their meds? 
 

Portland Mental Health Examiner examiner.com 
Jenny Westberg, December 14, 2010  
 
      In the conclusion of our interview with Will 
Hall, of Portland Hearing Voices, we ask the ques-
tion on many people’s minds: what about violence? 
 
Portland Mental Health Examiner: A small number 
of people have a risk of acting out violently. Do 
they have any kind of obligation to take medica-
tion? 
 
Will Hall: “Hollywood and tabloid television 
spread harmful stereotypes. Studies show that peo-
ple diagnosed with mental illness are not more 
likely to be violent. In fact, because we are often 
isolated and vulnerable, we are more likely to be 
survivors of trauma and targets of violence our-
selves. Let's stop stereotyping. 
 
“No diagnosis can predict in itself who will be vio-
lent, and we are not a dictatorship where we lock 
people up just because a doctor suspects they might 
commit a future crime. Many people have problems 
with anger and aggression and need help, including 
therapy and ways to manage anger, such as ad-
dressing alcohol use. 
 
“Let’s also remember that medication side effects 
can themselves sometimes cause agitation, aggres-
sion, and suicide. When a fearful society is afraid 
of the killer next door, it's nice to think an easy fix 
like medications is the solution. It’s not. I'm more 
worried about the danger of car accidents than I am 
about people diagnosed with mental illness.” 
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Mental Health Association of Portland 
Recent Website Postings as of March 8th 

 

www.mentalhealthportland.org 
 

Zen Peacemaker Circle for People With Extreme 
States – April 10 
 

Welcome to Casadi Marino 
 

Support group offers a new way of looking at mental 
illness 
 

How to survive a psychiatric evaluation without get-
ting locked up 
 

Twelve-year-old girl v. Portland Police Bureau = 
guilty 
 

Welcome to Jenny Westberg 
 

Welcome to Chris Shelamer-Terry 
 

Oregon State Hospital advisory board left out of loop 
 

Video of 2 17 2010 Aaron Campbell Rally 
 

Oregon State Hospital failures ‘alarming,’ feds say 

Oregon House rejects proposal to make 
health care a right  
By Bill Graves, The Oregonian, February 12, 2010 
 
      Rep. Mitch Greenlick pushed five years to make 
health care a constitutional right in Oregon.  
      The Oregon House narrowly rejected a resolution 
today that would have put a proposal before voters 
next fall to make affordable health care a fundamen-
tal, constitutional right.  
      Rep. Mitch Greenlick, D-Portland, sponsor of 
House Joint Resolution 100, has been trying to ce-
ment health care as a right in the Oregon Constitu-
tion for more than five years. He led an unsuccessful 
signature-gathering push to put what he called the 
Hope Initiative before voters, and this is the third 
legislative session in which he has introduced the 
proposal. The resolution fell one vote short of the 31 
it needed to pass. Greenlick said he will not try 
again.  
      "I know when it is time to give up," he said after 
the vote.  
      He said he will seek a bill either in this session or 
next year that will ask legislators to give up their 
state-supported health insurance until they find a way 
to provide coverage for more than 600,000 Orego-
nians without it.  
      Two years ago, the House voted 31-29 along 
strict party lines in favor of referring Greenlick's 
resolution to voters. But it never made to the Senate 
floor for a vote.  
      The measure called for amending the Oregon 
Constitution to declare "it is the obligation of the 
state to ensure that every legal resident of Oregon 
has access to effective, medically appropriate and af-
fordable health care as a fundamental right."  
      Opponents said the measure would subject the 
state to an obligation it could not afford to deliver. 
Rep. Dennis Richardson, R-Central Point, called the 
resolution "a social experiment in constitutional so-
cialism."  
      Greenlick said he would be dead from lym-
phoma, now in remission, if he did not have access 
to affordable health care. That access should be a 
right, not a privilege, he said.  
      "Rights come from wrongs," he said. "What more 
egregious wrong can there be than depriving people 
the right to life simply because they do not have ac-
cess to health care. 
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Do you want to help improve 
Mental Health Services? 

 

      Verity Integrated Behavioral Healthcare Systems 
is looking for consumer representatives to serve on 
the Quality Management Committee. This committee 
meets monthly on the third Thursday (with the 
exception of August). The committee reviews 
Quality Improvement measures for Verity mental 
health services, which includes hospital, outpatient, 
and crisis services data. 
      To qualify as a consumer representative you must 
be currently enrolled in the Oregon Health Plan and 
be a Verity member. 
      Interested persons who qualify should apply to: 
Charmaine Kinney 503-988-5464, Ext. 24424 
      Multnomah County pays consumer 
representatives a stipend of $25 for each Verity 
Quality Management meeting they attend. 

People with schizophrenia face stigma, 
misunderstanding, fear 
 

Portland Mental Health Examiner, Jenny Westberg 
February 7, 2010 
 
      According to a recent report, stigma against peo-
ple diagnosed with schizophrenia is staggeringly 
high and creates health hazards, isolation and 
“tremendous hardship” to people who may already 
be suffering. 
      “Schizophrenia: Public Attitudes, Personal 
Needs,” by the National Alliance on Mental Illness 
(NAMI) outlines some of the disturbing details. 
      To a large degree, people do not want to date, 
work with, or work for someone with schizophrenia. 
      In general, people are unfamiliar with schizo-
phrenia, often confusing it with dissociative identity 
disorder (multiple personalities), and think that peo-
ple with schizophrenia are unpredictable and violent. 
      People diagnosed with schizophrenia have diffi-
culty accessing general medical services, leaving 
other health concerns untreated. Nearly half the re-
spondents said their primary care physician took 
their physical symptoms less seriously when they 
learned of their mental health diagnosis. This might 
be part of the reason that persons with schizophrenia 
have lifespans 25 years shorter than the general 
population. 
      People are more comfortable with individuals re-
ceiving treatment for schizophrenia than those who 
do not participate in treatment. However, it is diffi-
cult for many to access mental health services, and, 
for others, “resistance” to treatment may signify 
awareness of alternatives or avoidance of the brutal 
side effects of certain drugs. 
      Persons with schizophrenia often live in poverty, 
depending on Social Security and other benefits, 
which can be meager. Those who try to find and 
maintain employment face multiple barriers. 
      Over half of those with schizophrenia under the 
age of 35 have largely given up searching for a job. 
      Only 29 percent receive vocational rehabilitation 
services, 20 percent get job placement assistance, 
and 17 percent live in public housing. Without these 
supports, individuals with schizophrenia may face 
lack of opportunity, loss of independence, and re-
duced income. 
      When asked about symptoms of schizophrenia, 
60 percent of respondents selected “violent behav-

ior.” Actually, schizophrenia itself has no proven 
link to violence, and those with the condition are far 
more likely to be victims of violent crime. 
      There is good news, as well. Most Americans (79 
percent) recognize that, with ongoing support, people 
diagnosed with schizophrenia can lead independent 
lives. In Portland, NAMI offers a schizophrenia sup-
port group, and Will Hall facilitates the Portland 
Hearing Voices group. 
      NAMI’s report is based on a Harris poll con-
ducted Feb. 11-25, 2008. 
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Multnomah Tries Online Public Input 
Experiment 
 

BY COLIN LOVETT, news.opb.org, March 2, 2010 
 
      Multnomah County has launched an online fo-
rum as part of its budget process. 
      However, the pilot project is starting off with just 
one question regarding health and safety in the com-
munity. 
      Those who sign in can answer the question.  But 
they can also read and vote on the responses of other 
community members. 
      The suggestions with the most votes will rise to 
the top of the list.  But users are limited to only 10 
votes each. 
      Users only need to enter their name and e-mail 
address or they can access the service with their 
Facebook, Twitter or Google IDs. The county says 
user e-mail addresses will be stored securely and 
only available to county officials. 
      County Board Chairman Ted Wheeler says the 
online pilot is not meant to replace the two public fo-
rums hosted by the county this month. "We're trying 
to reach people who either are very engaged in the 
process and want to use this as a tool to supplement 
their participation in our board meetings, our budget 
meetings. Alternatively, we want to reach out to new 
people who don't typically show up for meetings or 
don't have the time to show up for meetings,” he 
said. 
      Regarding the feedback, he added, "I will look at 
it personally, my colleagues will look at it.  And 
we'll weigh it along with the comments we get at our 
community budget forums in terms of how we 
should prioritize [our] limited dollars. 
      The online forum will be up until March 22nd.   
 
Website Link: http://multcommunity.uservoice.com/
forums/41097-multcommunity 
 
 
Editor’s note: The question being asked is “How can 
Multnomah County help create a safe and healthy 
community for everyone? 
      “Cost-effective Mental Health Care, not crisis-
driven but preventive, supportive, employ-
ment&housing”  is the most popular response so far 
as of March  8th, out leading the other responses by a 
big margin. 

American Psychiatric Association (APA) 
wants public comments on it’s revised 
edition of DSM-V 
 
      The APA has released it’s new version of the 
Diagnostic and Statistical Manual of  Mental Disor-
ders (DSM-V) which classifies and describes psy-
chiatric disorders. 
      Public comments are being taken on the draft 
version until April 20, 2010 at the DSM-V website 
at www.dsm5.org. 

 

Multnomah County Budget Forum #2 
 
Make sure you have a say in the Multnomah 
County Budget Process! 
 

Mar 18, 2010  
 

6:00 PM to 8:00 PM  
 

Multnomah Building Boardroom 
501 SE Hawthorne Blvd  

 
Make your voice heard about how the County 
should prioritize funding for its programs and ser-
vices next year. 
 

Topic Area 
 

Creating a Healthy Community 
Focused on County services provided by the 

 
Health Dept., Dept. of County Human Services, 

Dept. of Community Services, Library Dept., Dept. 
of County Management, Office of Information 

Technology, and Commission on Children, Fami-
lies & Communities 

 

Oregon launches online voter registration 
 

Welcome to ORESTAR ! 
 

secure.sos.state.or.us 
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The Mental Health Association of 
Portland 

is seeking consumer perspectives on 
mental health and addictions issues 

 

mentalhealthportland.org 
 

      The Mental Health Association of Portland is 
seeking writers and editors from the mental health 
community to present a consumer perspective on 
mental health and addictions issues. 
      For more info send email to: 
info@mentalhealthportland.org. or contact Duane 
at the Cascadia Plaza Consumer Office usually in 
the afternoons or by  calling the Consumer Office 
at 503-238-0705 ext. 204. 

2010 Census to Begin – Good info to know! 
From the Portland Commission on Disability 
 
      With the U.S. Census process beginning, the Bet-
ter Business Bureau (BBB) advises people to be co-
operative, but cautious, so as not to become a victim 
of fraud or identity theft.  
      The first phase of the 2010 U.S. Census is under 
way as workers have begun verifying the addresses 
of households across the country. Eventually, more 
than 140,000 U.S. Census workers will count every 
person in the United States and will gather informa-
tion about every person living at each address includ-
ing name, age, gender, race, and other relevant data. 
      The big question is - how do you tell the differ-
ence between a U.S. Census worker and a con artist?   
      The Better Business Bureau (BBB) offers the fol-
lowing advice: 
      If a U.S. Census worker knocks on your door, 
they will have a badge, a handheld device, a Census 
Bureau canvas bag, and a confidentiality notice. Ask 
to see their identification and their badge before an-
swering their questions.  However, you should never 
invite anyone you don't know into your home. 
       Census workers are currently only knocking on 
doors to verify address information.  Do not give 
your Social Security number, credit card or banking 
information to anyone, even if they claim they need 
it for the U.S.  Census. 
 

REMEMBER, NO MATTER WHAT THEY ASK, 
YOU REALLY ONLY NEED TO TELL THEM 
HOW MANY PEOPLE LIVE AT YOUR AD-
DRESS.   

       While the Census Bureau might ask for basic fi-
nancial information, such as a salary range, YOU 
DON'T HAVE TO ANSWER ANYTHING AT ALL 
ABOUT YOUR FINANCIAL SITUATION.  The 
Census Bureau will not ask for Social Security, bank 
account, or credit card numbers, nor will employees 
solicit donations.  Anyone asking for that informa-
tion is NOT with the Census Bureau. 
       AND REMEMBER, THE CENSUS BUREAU 
HAS DECIDED NOT TO WORK WITH ACORN 
ON GATHERING THIS INFORMATION. No 
Acorn worker should approach you saying he/she is 
with the Census Bureau. 
        Eventually, Census workers may contact you by 
telephone, mail, or in person at home. However, the 
Census Bureau will not contact you by Email, so be 
on the lookout for Email scams impersonating the 

Census. 
      Never click on a link or open any attachments in 
an Email that are supposedly from the  U.S.  Census 
Bureau. 
      Also, if they ask you if you have a gun in the 
house, do not answer.  It's none of their business & 
could possibly lead to danger. 
 
For more advice on avoiding identity theft and fraud, 
visit www.bbb.org 
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AMHSA Meeting - Adult Mental 
Health and Substance Abuse Advisory 

Council 
 

www.co.multnomah.or.us/dchs/mhas/mh_amhsa.html 
 

     Multnomah County is interested in getting 
input from mental health consumers. These 
meetings include discussions about what is going 
on within the County and at Provider Agencies. 
     Important people with the power to make 
decisions attend these meetings. And you can talk 
with them - guests are welcome.  
     Meetings are held on the 1st Wednesday of 
the month from 10 am to 12 pm at the Lincoln 
Building 421 SW Oak (2 blocks south of 
Burnside). After entering the front door, turn 
right and go to the receptionist desk in the County 
Mental Health office and ask for directions. 

 

Cascadia Garlington 
Consumer Client Council 

 

Meets on the 1st and 3rd Thursdays of each month 
 

at Garlington at 10 am in room G2 
 

3034 NE Martin Luther King, Jr. Blvd. 
 

The February and March meetings are on the 4th 
and 18th 

Oregon Consumer/Survivor Council 
 

     The Oregon Consumer/Survivor Council 
meets on the 2nd Wednesday of even numbered 
months from 1:00 to 4:00 PM in meeting room 
HSB-352 located on the 3rd floor of the Barbara 
Roberts Human Services Building (DHS main 
office), 500 Summer St NE, Salem, OR. 
     Contact: Michael Hlebechuk; 503.947.5536; 
email: michael.hlebechuk@state.or.us 
 

Purpose statement: 
 

A) To inform the state mental health authority on 
mental health policy and service delivery 
from the perspective of people who receive or 
have received mental health services 
(consumer/survivors); 

B) To provide a forum for consumer/survivors to 
communicate special and unmet needs and 
concerns to the state mental health authority; 

C) To provide a forum for the state mental health 
authority to inform consumer/survivor 
leadership of efforts being made to provide a 
better system of mental health delivery. 

 

CASCADIA CONSUMER/SURVIVOR 
ADVISORY COUNCIL 

 
      Please join us at our Cascadia Consumer / Sur-
vivor Advisory Council meetings. Our present pro-
ject involves assisting clients who want help with 
filling out the consensus forms.  After that we plan 
to conduct a Cascadia consumer survey to help us 
with our plans to increase consumer advocacy and 
consumer involvement in Cascadia services. 
 

Meetings are on the 1st and 3rd Thursdays 
of each month at 3 pm 

 
In March we meet on the  4th & 18th 
In April we meet on the 1st & 15th 

 
We meet at  the Cascadia’s SE Plaza, 2415 SE 
43rd – go to the 43rd Street entrance, then to the 2nd 
floor, and we are in conference room 3 on the right 
(if the door isn’t open yet, please sit in the waiting 
area until the meeting starts). Guests are welcome. 
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OREGON CONSUMER SURVIVOR 
COALITION (OCSC) 

 

OCSC unites mental health consumers and psy-
chiatric survivor organizations state-wide 

throughout Oregon! OCSC wants to include you! 
 

OUR VISION STATEMENT: 
 

“A UNITED VOICE FOR CHANGE” 
 

We will DEVELOP RELATIONSHIPS, CRE-
ATE DIALOGUE and REACH OUT to all 

mental health consumers/survivors and those 
interested in mental health issues in Oregon. 

 

     We support inclusion and ask you to speak 
up - tell us what you want to CHANGE ABOUT 
OREGON’S MENTAL HEALTH SYSTEM! Tell 
us who you are (or not). What works for you? 
What doesn’t? What is your vision and your 
story. How do you think OCSC can be a force 
with the Oregon state legislature? 
 

Current OCSC Accomplishments: 
We met with the Governor; spoke out in the legis-
lature about bills of interest, held a training; sub-
mitting our 501(3) application to the IRS; and 
completed OCSC bylaws and our articles of in-
corporation 
 

       OCSC has a public free e-mail NEWS list for all 
interested to get OCSC updates: 
http://www.intenex.net/lists/listinfo/ocsc-news 
       OCSC has a public free e-mail DISCUSSION  list 
to talk with others about OCSC: 
http://www.intenex.net/lists/listinfo/ocsc-talk 
 

Contact info: Address: OCSC   P.O. BOX 11284   
Eugene, OR 97440 
Email contact: oregon.united@gmail.com (Ask about 
becoming a group sponsor!) 
 

INDIVIDUAL MEMBERSHIP FOR $1 OR 
MORE - PLEASE GIVE AS GENEROUSLY AS 

YOU CAN 

Oregon Health Plan’s 
OHP Standard Reservation List is Open  

 

OHP Standard provides free or low-cost health 
coverage to Oregon residents who: 
 

• Do not have health care insurance 
• Are ages 19 through 64 
• Are not pregnant 
• Have limited income 
 

You or someone you know can place your name on 
the reservation list in one of three ways: 
 

• Fill out a request online at www.oregon.gov/
DHS/open. 

• Mail a request. Forms are available at all 
DHS/AAA offices, county health departments 
and most hospitals and clinics including the 
Cascadia Plaza clinic at SE 43rd & Division. 

• Sign up by phone. Call 1-800-699-9075 or 
503-378-7800 (TTY) Monday through Friday, 
7:00 am to 6:00 pm 

 

Other benefit packages, such as those that cover 
pregnant women or people younger than 19 years 
of age have different eligibility requirements and 
are always open. To find out if you are eligible for 
one of these benefit packages, complete an OHP 
application by calling 1-800-359-9517 or going to 
any DHS branch office. 
 

Have children? Don’t wait! Your children may 
qualify today for the Oregon Healthy Kids plan 
with no waiting. Please go to www.
oregonhealthykids.gov, call 1-877-314-5678 or 
pick up an application at your local DHS branch 
office. 

Portland Commission on Disability 
Meeting 

 
Friday, May 14th, 2010 

 

10 am – 1 pm 
 

The Portland Building – 2nd Floor, Room C 
 

1220 SW 5th Avenue , Portland , OR   97204 
 
If you have questions, please contact Teckla 
Anderson at (503) 823-3881 or teckla.
anderson@ci.portland.or.us. 
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EYES & EARS 
 

Welcomes your contributions 
 

Contact Duane 
at the Plaza Consumer Office 

after 12 noon 
 

Or call 503-238-0705 Ext. 204 
 

Or E-Mail: eyes.ears@cascadiabhc.org 

Madness Radio 
voices and visions from outside mental health 

 

     Madness Radio focuses on personal experi-
ences of 'madness' and extreme states of con-
sciousness from beyond conventional perspec-
tives and mainstream treatments. The show also 
features authors, advocates, scientists, healthcare 
practitioners, and artists. Hosted by Will Hall 
     Madness Radio wants your involvement! Got 
an idea for a topic or guest? Want to leave feed-
back on a particular show? How about asking lo-
cal stations to broadcast Madness Radio? And we 
can always use donations. Visit our website at 
www.madnessradio.net 
     You can also access the shows from Mental 
Health Association’s website at: 
www.portlandmentalhealth.org 

Write Around Portland 
 

Nonprofit organization for writers. Provides 
facilitated workshops in safe, accessible and 
respectful environments for people to write and 
share. Holds community readings to promote the 
exchange of stories. Publishes anthologies to 
connect writers and readers. 
 

917 SW Oak St. #406     503-796-9224 
Hours: 9 am-5 pm    Monday-Friday 

www.writearound.org 

http://health.groups.yahoo.com/group/voice-
hearers 

 

Voice-Hearers 
 

      A Yahoo group discussion forum for voice 
hearers with links to forums for people who sup-
port people who hear voices 
 

      This group is for people who hear, or who 
have heard voices. We can share support, strate-
gies for living with voices, and other ideas. 

Street Roots 
www.streetroots.org 

 

Street Roots is a nonprofit newspaper assisting 
people experiencing homelessness and poverty by 
creating flexible income opportunities. Through 
education, advocacy and personal expression, we 
are a catalyst for individual and social change. 

 

TriMet bus pass discount after the 15th 
 

If you need a bus pass and it’s after the 15th, you 
can purchase one for half price from TriMet. 

 

TriMet Ticket Office   701 SW 6th Ave. 
At the Pioneer Courthouse Square 

503-238-7433 

FamilyWize® partnership offers free 
prescription drug discount cards 

 
      Go to familywize.org and get a free prescription 
drug discount card that lets you save up to 30% or more 
on 8 out of 10 prescriptions that are not covered or not 
fully covered by insurance. Does not cover co-pays. 
      Contact the United Way Agency nearest you to find 
out where to get your card. In Portland that number is 
503-228-9131. 
      Present your card and prescription to a participating 
pharmacy, which there are many of in the Portland area, 
to obtain the discounted price. You always receive the 
lower of the discounted price or pharmacy's retail price. 
      Use your card as often as you need. There is no in-
come limit, age requirement, eligibility or registration 
required. 
      FamilyWize encourages you to let others know 
about the discount cards and print cards for the people 
you know that do not have Internet access.  
     There are copies of the card on the Cascadia Plaza 
bulletin board. 
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PERSONAL CARE SERVICES 
 

      Personal Care Services (PCS) are services that 
support consumer/survivors in Oregon to help them 
live independently and participate in community 
activities. The state pays for the PCS services. 
      Consumer/Survivors who qualify for PCS can get 
up to 20 hours a month of assistance for: 
 

• Nutrition  
• Medication management 
• Housekeeping tasks 
• Personal hygiene 
• Arrangement of medical appointments 
• Emotional support 
• And other tasks that are difficult because of your 

disability. 
 

      You may qualify if you have an Oregon Health 
Plan card. (Eligible for Medicaid), and you are not 
receiving services from a licensed residential 
program such as a foster home or group home, and 
you feel that because of your mental health issues, 
you would benefit from this assistance. 
      If you are interested in receiving Personal Care 
Services, contact your case manager. 

Disability Rights Oregon 
(formerly Oregon Advocacy Center) 
www.disabilityrightsoregon.org 

 

      Disability Rights Oregon (DRO) provides 
legal advocacy to individuals with disabilities 
who have an issue related to their disability. 
      DRO’s website is designed to be a hub for 
Oregon's Disability Community, gathering a wide 
variety of current information in one place. 

Mental Health America 
 

      Mental Health America keeps you informed 
on the latest that is happening in Congress on 
crucial legislation that affects access to care, 
federal funding and services. Their website 
makes it very easy to send emails to 
congressional leaders with your personal input on 
legislative issues. 
 

Go to www.mentalhealthamerica.net and click 
Take Action Now under the Action menu 

The Department of Human Services 
Wellness Initiative 

 

Get empowered by finding out ways to im-
prove your mental and physical well being  

       

      DHS provides a Wellness Initiative web site 
at oregon.gov. Click on Human Services and then 
Mental Health. 
      The site has links to helpful articles, resources 
and web links, as well as  reports, research, pres-
entations and newsletters. 

Explore mental health at About.com 
 

http://mentalhealth.about.com/ 

Need to Talk? 
  

Call the David Romprey 
Oregon Warm Line 

  
Staffed by trained Peers   

People just want to be heard. 
  

Warm line hours 
1-800-698-2392 

 

Monday  10 am - 8 pm 
Tuesday  Noon -10 pm 

Wednesday  9 am - 2 pm 
Thursday  8 am - 6 pm 
Friday  Noon - 5 pm 

Saturday  5 pm -10 pm 
Sunday  5 pm -10 pm 

 

This Warmline is NOT a resource line   

Call to have a confidential conversation with a Peer 
who will listen without judgment or criticism. 
 

Together we can learn and grow. 
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Living with Mental Illness 
Weekly Seminars offered on These Topics: 

 

• Active Listening 
• Active Hearing 
• Coping with Guilt 
• Staying on Task 
• Planning Strategies 
• Feeling Better 
• Pushing Buttons 
• How to say what you want to say - tactfully 
• Saying what you want to without insulting any-

body 
• How to get along with those that bug us 
• Visualization of self and others 
• Roles of men and women 

 

Room 2 upstairs at the Plaza at SE 43rd and 
Division     1 pm on Mondays 

 

New nurses groups starting at the Cascadia Plaza! 
 

"Healthy Living with Schizophrenia" 
 

Monday 9-10 am, Wednesday 2-3 pm, 
Thursday 1-2 pm 

 
We work together on: 
 
Healthy living habits..... 
Setting small, realistic, achievable goals for our 
daily lives..... 
Medication and symptom management.... 
Stress reduction tips..... 
Healthy food choices..... 
 
Ask your nurse, case manager or provider for de-
tails about the group. 

 

Cascadia Garlington Center 
 

C3: Community Connections 
 
 

Contact Michael Denny for more info at 
503-889-2510. 

At Cascadia 

Cascadia’s Free Tax Services 
 
Who is eligible? 
 

This program is designed to help the following: 
 

• Elderly, limited English proficiency and/or 
disabled taxpayers 

• An income under $58,000 
• Qualify for the refundable Earned Income Tax 

Credit (EITC) 
 
Who should I contact? 
 

Eric Hedman is the tax specialist for the free tax 
service. If you would like to request a time to 
meet with Eric and complete your taxes, please 
call the Garlington site at 503-283-3763. 
 

Eric is also facilitating group informational ses-
sions about the free tax service. The informational 
sessions are 30 minutes and are designed to give 
you information that will prepare you for tax 
preparation. You are not required to attend the in-
formational sessions. Please review the following 
times  and locations for the informational sessions 
only: 
 

Garlington: Wednesdays 10-10:30 and Saturdays 
12-12:30 
Plaza: Tuesdays 1:30-2 
Woodland Park: Fridays 12-12:30 
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NAMI Programs and Classes 
 
NAMI Multnomah provides free classes to family 
members of children and adults with mental illness.  
To learn more about our program offerings,, call 
(503) 228-5692.  
 
Family-to-Family is a twelve week course which 
educates families with an adult family member 
(spouse, parent, adult child, etc) suffering from 
mental illness. The class focuses on major brain 
disorders, family coping mechanisms, as well as 
advocacy and communication techniques. The 
courses are taught in the Portland, OR metro area 
by trained NAMI volunteers.   
 
Visions for Tomorrow course consists of a series of 
workshops for caregivers of children with brain 
disorders. It covers educational material and pro-
vides the basics for day-to-day caregiving skills.  
 
In Our Own Voice (IOOV) is a consumer based 
presentation program that creates awareness about 
the possibility for recovery from mental illness. 
IOOV presentations are held for other consumers, 
family members, health care providers, law en-
forcement officials, faith community or any other 
community or civic organization. 
 
Peer To Peer is a nine week course on the topic of 
recovery for any person with a serious mental  ill-
ness who is interested in establishing and maintain-
ing wellness. This course is taught by trained 
"Mentors" who have personal experience with liv-
ing with a mental illness. 

NAMI Multnomah Support Groups 
www.nami.org/multnomah 

 

NAMI Multnomah also offers a wide range of in-
formational materials beneficial to those living 
with a mental illness and their families and friends. 
Our lending library has many new books and vid-
eos. 
 

Drop In Family Support Group Every Monday; 7 pm, 
NAMI Multnomah office, 524 NE 52nd Ave, Portland 
Mission Statement -  to support family members of 
a loved one with mental illness.   
 

Bipolar and Depression Peer Support Group, Every 
Thursday; 7 pm, Providence Hospital, 4805 NE Glisan, 
Portland Room H-CC1,Jean Duncan, (503) 231-7513 
Mission: to support persons with bipolar disorder or 
depression. 
 

"Anxiety Society" Support Group, Tuesdays; 7 pm, 
NAMI Multnomah office, 524 NE 52nd Ave, Portland 
Contact: Terri Walker, (503) 890-4805 
Mission Statement - a safe place for people ages 18-36 
with social anxiety to develop communication skills in a 
relaxing, fun environment 
 

Schizophrenia Support Group, Every Wednesday; 
1:00 pm to 2:00 pm, NAMI Multnomah office, 524 NE 
52nd Ave, Portland, Arlene Stine, (503) 228-5692 
Mission Statement - A safe place for people with schizo-
phrenia to relax, socialize, and develop skills. 
 

Dual Diagnosis Anon. Group, Every Wednesday; 5:30 
pm, NAMI Multnomah office, 524 NE 52nd Ave, Port-
land, Contact: David McGill, (503) 880-1524 
Mission Statement - to support those with mental illness 
who also deal with substance abuse. 
 

Advocates Network, 1st Wednesday of the month; 7 
pm, Karen Oehler or Dave Kaplan, (503) 232-2559 
Mission Statement - Come network with other families, 
share experiences, and learn about the local mental 
health system. 
 

NAMI Mult. Gresham Family Members Drop-In 
Group, Every Thursday; 6 - 7:30 pm, Lin Haak, (503)
492-1229, Legacy Mt. Hood Hospital,Administrative 
Building, Cascade Room, 23800 SE Stark 
 

"Talk it Over" Support Group for families with a 
child or teen struggling with mental illness, The 2nd 
and 4th Sunday of every month; 4:00 to 5:30 pm  
Providence Hospital Child Center -  830 NE 47th Ave, 
Portland, Margaret Puckette, (503) 289-7797 
Mission Statement - To provide a supportive, nonjudg-
mental, and confidential place for families to share with 
others who understand.  For families with children or 
teens with mental illness or substance abuse.  

NAMI Connection 
Recovery Support Groups 

 
      NAMI Connection is a weekly recovery sup-
port group for people living with mental illness in 
which people learn from each others’ experiences, 
share coping strategies, and offer each other en-
couragement and understanding. The groups are 
free to attend. 
 
      Call NAMI at (503) 228-5692 for more info. 



Eyes & Ears Page 18 March  2010 

 

Online Recovery Support 
 

An online resource for the recovery community 
 

http://onlinerecoverysupport.ning.com 

See the Eyes&Ears Newsletter on the 
Mental Health Association of Portland 

Website at 
 

mentalhealthportland.org 
 

The Mental Health Association of Portland is a 
great resource for news and commentary on 
mental health issues of the day. Go to their site 
and check them out! 

Support and Education Groups 
Offered by Portland Hearing Voices 

 
      Open to all. Inclusive, non-judgmental, pro-
choice and pro-diversity. Donation requested, no one 
turned away for lack of funds. People who hear 
voices, have unusual beliefs, altered states of con-
sciousness or mental health diagnosis are especially 
invited. 
 
Voices And Extreme States Support Group 
led by Will Hall. Open to people who have these ex-
periences. 
 
6-730 pm Tuesdays at 
Downtown Chapel  601 W Burnside St 
 

March 16, April 6 & 20 
 
      What is it like to live with voices, visions, and 
extreme states of consciousness? What do these ex-
periences mean to you? How can we learn to accept 
and live with who we are? What are ways to cope 
with fear, trauma, isolation, and overwhelming re-
sponses? Are there positive, creative, and spiritual 
sides to what we go through? What is mental diver-
sity all about? 
      Will Hall was diagnosed with schizophrenia and 
is an internationally recognized mental diversity edu-
cator, advocate, and counselor. www.willhall.org 
 
Holistic Mental Health Education Group is post-
poned for now. 
 

See Meditation Practice Day event on page 6. 
 

For more information contact 
portlandhearingvoices@gmail.com 

www.portlandhearingvoices.net 
413.210.2803 

Join  over 600 Fans of Mental Health 
Association of Portland on Facebook 

 
      The Mental Health Association of Portland in-
vites you to join us on Facebook. 
      Our fans include dozens of persons with mental 
illness, their friends, supporters and family members, 
doctors, lawyers, politicians, philanthropists, clini-
cians, business owners, artists, musicians, account-
ants, and academics.  
      What do you get for joining? We’ll be able to 
easily send you updates, which often are shown first 
on our site, about events and news. There’s areas to 
discuss issues, share pictures and video, and meet 
others who share your common interest.  
      But here’s the best part. Deleting yourself from 
Facebook is notoriously difficult, and we’ve figured 
out how to do it. If you try it - and don’t like it - send 
us a note to info@mentalhealthportland.org and 
we’ll give you instructions to remove yourself as a 
fan from our page or from their database.  
      Go to www.mentalhealthportland.org to link up 
with Facebook to join us. 

 

Mental Health Social Network 
 

      Mental Health Social Network is an online 
community that helps you connect with others 
who have similar mental health issues, as well as 
those who work in the mental health field, and 
anyone in the community that may have an inter-
est in mental health including families and friends 
of those with mental illness. 
      Several Forums are available to participate in. 
It’s free and anyone can join and you can be 
anonymous. 
 

www.mentalhealthsocial.com 
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Independent Living Resources 
 

Offering Advocacy, Information & Referral, 
Peer Counseling, and Skills Training for people 

with disabilities 
 

Classes, support groups, recreation and 
volunteer opportunities 

 

2410 SE 11th Ave. 503-232-7411 
www.ilr.org 

Rose Haven  
 

627 NW 18th Ave 
 

503-248-6364       www.rosehaven.org 
 

9 a.m.- 12 p.m., Mon, Tues and Wed. 
Calls taken Monday-Friday 8:00 am - 4:00 pm 

 

      A community and intervention center for 
women and children. Assistance with referral for 
health care, nutrition, hygiene and clothing, advo-
cacy services for housing and legal aid. Mailing ad-
dress and voice mail. 

Empowerment Initiatives 
 

Serving people with mental health diagnosis. 
Help in finding and securing resources most ef-
fective for their mental health and well being. 
 

www.chooseempowerment.com 
 

825 NE 20th Ave. Ste. 130      (503) 249-1413 

 

FolkTime      
 
      FolkTime's mission is to provide opportunities 
for individuals facing the challenge of mental ill-
ness, to regain their sense of community, by pro-
viding a supportive environment which promotes 
peer support and self determination 
      The schedule of activities at FolkTime is deter-
mined by members at a monthly community meet-
ing. Hot lunches are served at 12:30 Mondays and 
Wednesdays, and are prepared on site and shared 
together. Members are asked to donate $1 towards 
lunch. Sack lunch now being served on Thursdays. 
      Every week, except Tuesdays, members gather 
to participate in a variety of activities, including art 
and craft projects, writing group, guest speakers, 
games, yoga, bingo, karaoke, and discussions on 
current topics of interest. Each week we venture 
out to a bowling alley, local parks, museums, and 
gardens, or participate in community events. 
      New groups and programs are being planned 
for the future.  
      Folk Time now has a full schedule on Thurs-
days, starting with an art class at 10:45 led by an 
art therapist, followed by a sack lunch at 12:15,  
and ending with Creative Writing at 1:30. 
      Open to all persons, 18 and over, with a mental 
health diagnosis and connected with a mental 
health provider or social worker. 
 
-Couch Street site: 4837 NE Couch St., 503-238-6428 
Mondays & Wednesdays 11:30 am to 2:30 pm. and 
Thursdays from 10:45 am to 3 pm. 
 
 

-Safe Haven site - 142 Molalla, Oregon City 503 -722-
5237 Mon, Thurs & Fri 10 am to 2 pm 
 
To view the schedules go to www.folktime.org 
 
Bus directions to the Couch Street site: Take the # 20 
East Burnside bus. Downtown you board it on West 
Burnside. Get off at  East 47th & Burnside and walk 
north one block on 47th past the Community Policing 
Center and turn right on Couch until you come to a 
church on the left hand side of the street. Or take the  
#19 East Glisan bus and get off at NE 47th & Glisan 
and walk south down the hill to Couch and turn left. 
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SMART Recovery 
 

Self-management and Recovery Training 
 

The scientific alternative for people seeking in-
dependence from addictive behaviors includ-

ing alcohol, other drugs and gambling 
 

• Discover your personal power and strengths, 
and regain your confidence. 

• Use supportive groups to brainstorm solutions 
to real personal problems. 

• Clarify your values and find life, purpose, and 
hope. 

• Learn tools and techniques for self-directed 
change. 

• Be motivated to recover and live a satisfying 
life. 

 

     There are several meetings held in and around 
Portland. 
     For more information call Hank Robb at 503-
635-2849 or email him at robbhb@pacificu.edu. 
     Visit SMART’s website at smartrecovery.org. 
for a list of current meetings.     

Dual Diagnosis Anonymous of Oregon 
 

Mental Illness and Substance Abuse 
 

www.ddaoregon.com 
 

DDA is a program based on the 12 steps of Alco-
holics Anonymous with an additional 5 steps that 
focus on Dual Diagnosis. DDA’s unique 12 steps 
+ 5 program offers hope for achieving the prom-
ise of recovery. 
 

DDA Central Office 521 SW 11 Avenue (2nd 
floor). Monday thru Friday from noon to 1 pm. 
Open meetings. Call 503-222-6484. 
      Meetings are subject to change without no-
tice. Please contact DDA at 503-737-4126 for 
more information. 
 

The following are more open meetings. 
 

Cascadia Plaza SE 43rd and Division. Thursdays 
from Noon to 1:00 pm. Upstairs in Room 1. 
 

Cascadia Garlington Center  3034 NE MLK  
Fridays - 2:00 to 3:00 p.m. 
 

Central City Concern  412 SW 12th Ave. Thurs-
days— 10:00 to 11:00 am 
 
 

CODA 1030 NE Couch Street Portland 
Wednesdays -11:00-12:00 PM  
 

Live and Let Live Club 1210 SE 7th Street Portland 
Fridays-7:00 to 8:00 PM 
 

Midland Commons  2830 SE 127th  Thursdays-6:00 
to 7:00 PM 
 

National Alliance on Mental Illness (NAMI) 524 
NE 52nd Avenue Wednesdays  6:00 to 7:00 PM 
 

Providence Medical Center 5228 NE Hoyt Street 
Portland   Mondays-3:15 to 4:15 PM 
 

The Taft Hotel  1337 SW Washington St. 
Mondays— 2:00 to 3:00 pm 
 

YWCA  1111 SW 10th Ave.  
Sundays— 12:00 to 1:00 pm (women only) 
 
            Go to DDA’s website listed above for more 
meetings taking place elsewhere. 
 

                                      Updated March 6, 2010 

 

Social Service Resources 
 

The Rose City Resource on-line 
 

Go to Street Roots at www.streetroots.org 
 

2-1-1 
 

Dial 211 or dial 503-222-5555 from your cell 
phone or go to www.211.org 

 
Network of Care 

 

www.networkofcare.org  

 

Rose City Recovery Connections 
 

An online site for the Portland recovery community 
 

www.rc-rc.info/index.html 
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COMING EVENTS 

 

PORTLAND ZOO 
 

$ 2.00 
 

On the second Tuesday of each month 
 

Sept. 16 - May 14 - 9 a.m. to 4 p.m. 
 

May. 15 - Sept. 15 - 8 a.m. to 6 p.m. 

Employment & 
Educational Opportunities 

 

OPPORTUNITY FOR CONSUMERS/
SURVIVORS INTERESTED IN 

WORKING IN MENTAL HEALTH 
SERVICES 

 
     The Supported Services Program at Cascadia 
Garlington Center offers a 28 week class to train 
clients with disabilities to work in the Social Ser-
vices field. The training is available to any Cas-
cadia consumers and others outside of Cascadia 
who are interested.  The training is free and is 
meant to prepare attendees for future employment 
or volunteer work in the social services field.  
     Participants will learn specialized skills 
needed for social services positions through en-
gaging exercises and classroom discus-
sions.  Consumers also gain a clear picture of the 
mental health system and ideas for possible em-
ployment opportunities in the field. 
     The training consists of three phases: 
 

Phase I (10 weeks, 2X/week) focuses on commu-
nication skills and the recovery movement.  Top-
ics covered include ethics, confidentiality, 
boundaries, evidence based practices, and self 
awareness. 
 

Phase 2 (10 weeks, 2X/week) focuses on clinical 
skills including diagnosis, symptoms, crisis pre-
vention, co-occurring disorders and medications. 
 

Phase 3 (8 weeks) is a practicum for those who 
successfully complete Phase I and Phase 2.  
 
To find out when the next class begins call Caro-
line or Elliot at 503-889-2512. 
 
Training location: 
 

Cascadia Garlington Center 
3034 NE Martin Luther King Blvd. Portland, OR 

 

Portland Saturday Market 
 

March 6 - Dec 24 
 

SATURDAYS  10 - 5 pm 
 

SUNDAYS   11 - 4:30 pm 
  

SW Ankeny  St and Naito Parkway 

 

FREE Work Incentive Seminar Event 
(WISE) Webinar 

 
Learn how you can work and still maintain control 
of your SSI or SSDI benefits. 
 

Mar 24, 2010 from 12:00 PM to 1:30 PM  
 

To register, visit www.cessi.net/wise and select 
NW – National Webinar. 
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INDIVIDUAL DEVELOPMENT 
ACCOUNT PROGRAM 

 

       MercyCorps NW helps low-income families and 
individuals realize their dreams of financial independ-
ence or starting a business. Personal finance and busi-
ness education workshops help participants learn how to 
budget, manage credit, and assess investment options. 
The Individual Development Account program helps 
people get in the habit of saving money and matches $3 
for every $1 saved. Loan programs are also available. 
Call 503-236-1580 or visit   www.mercycorpsnw.org. 

ABOUT U. at www.u.about.com 
 

      The website of About U. offers a collection of 
free online courses. Each online course is sent to you 
via email on a daily or weekly basis and is designed to 
help you learn a specific skill or solve a particular 
problem. There are no grades or degrees, only a whole 
lot of free online learning. 

EMPLOYMENT MARKETPLACE 
 

“Bringing employers & job seekers together” 
 

Every Friday 
 

8:00 - 8:30 Networking Opportunity 
 

8:30 - 10:30 am Employer Presentations & Job 
Fair 

 

5600 NE 42nd Avenue       Building 2 - Auditorium 
 

• Come dressed to impress your proven resume! 
• Hear employer presentations on current oppor-

tunities! 
• Meet employer hiring officials in professional 

settings! 
 

Check website for This Week’s Employers: 
 

www.wfn.pcc.edu/EmployerMarketPlace/EMP.asp 

CAREER TESTING 
 
Livecareer.com - 100 question test 
Futureproofyourcareer.com - 85 questions 
TestQ.com 

Free online education 
 

MIT OpenCourseWare 
ocw.mit.edu 

 
     MIT OpenCourseWare (OCW) is a free 
online publication of course materials used at 
MIT. Although you cannot get a degree or certifi-
cate from MIT or OCW, or get access to MIT 
faculty, it’s still a great website to get accredited 
education for free. No registration, user ID, or 
password is needed to access the site. 
     Over 1700 courses to choose from. Although 
materials presented may not reflect the entire 
content of the course, most of the courses include 
lecture notes, assignments and exams. 
     Go to ocw.mit.edu and check it out. 
     By going to www.ocwconsortium.org, you 
can find out more information on OpenCourse-
Ware and also access the websites of other col-
leges offering OpenCourseWare programs. 

SE Works One Stop 
6927 SE Foster Road      (503) 772-2300       www.seworks.org 

 

      SE Works offers a range of services and resources for job seekers with various backgrounds, skills, and experi-
ences. Services are appropriate for job seekers of all ages, including those who are: looking for entry-level or profes-
sional employment; preparing for work in a specific industry; pursuing technical and/or basic skills upgrades; planning 
for career advancement.  
      Staff members bilingual in Spanish, Russian, and Portuguese are available to assist non-native English speakers. 
We also have specific expertise providing job search assistance to individuals with criminal histories. 
      One Stop is home to a number of on-site partners specializing in a variety of services including services to persons 
experiencing disabilities and youth among others. 
      To get started, attend one of our information sessions. Call for day and time of next session. This brief orientation 
will introduce you to the resources available at SE Works.  
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JOB SEEKING WEBSITES 
 

www.oregonlive.com 
www.jobdango.com 

www.jobs.employmentguide.com 
www.opportunityknocks.org 

www.careeronestop.org 
www.careerbuilder.com 

www.monster.com 
www.emp.state.or.us/jobs/ 

www.dice.com 
www.job-hunt.org 

More Employment Resources 
 

Benefits Planning Assistance  -  Disability Rights Ore-
gon (formerly known as Oregon Advocacy Center) has 
PIP benefits planners to help you figure out how going to 
work will effect your benefits. 503-243-2081 
Better People - 2 NW 2nd Ave.  503-281-2663  Helps 
people with legal histories find and retain jobs. Recently 
released and current parole participants have access to 
classes on interviewing skills and job application prepara-
tion. Downstairs through the Workforce One-Stop office.   
www.centralcityconcern.org 
Central City Concern  Workforce program  2 NW 2nd 
Ave.  503-226-7387 Provides employment workshops, 
job resource center, daily job announcements, career ad-
vancement and training services, employment-related 
housing and veterans’ services, and more. Enroll to learn 
interviewing skills and prepare for job searches. Hours: 8 
am-6 pm, Monday-Friday. 
www.centralcityconcern.org 
DePaul Industries - 4950 NE Martin Luther King Jr. 
Blvd.  8 -5 Monday - Friday     503-281-1289 
Temporary staffing service specializing in employing the 
disabled or people in recovery. Employment options for 
people with disabilities, including injury and illness re-
lated disabilities.    www.depaulindustries.com 
Differently-Abled Business Association  (DBA) 
DBA helps people with disabilities start a small business. 
They can help locate funding resources and loan packag-
ing.     503-998-9560     www.dbaoregon.org 
Easter Seals Latino Connection Program 4134 N. Van-
couver Ave. Suite 300C   503-335-6161 Vocational reha-
bilitation services, including employment for Latinos with 
disabilities, ESL and computer classes in Spanish, job de-
velopment and job placement; translation and interpreta-
tion, resume and interview workshops; ESL support and 
referral.        www.or.easterseals.com 
Elders in Action - 1411 SW Morrison St.  503-235-5474 
Employment, personal and community safety advocates 

for adults age 50 and over. www.eldersinaction.org. 
Equal Employment Opportunity Commission  
800-669-4000; www.eeoc.gov; Discrimination/rights 
Goodwill Industries of the Columbia-Willamette  1943 
SE 6th Ave.  503-239-1734 - Jobs available at stores or 
donation centers, and free employment service in the 
community. Call for appointments 10 am or 1 pm, Mon-
day-Thursday.   www.meetgoodwill.org 
Hands On Portland -Volunteer jobs in & around Mult-
nomah Co. (503)200-3355 www.handsonportland.org. 
Job Corps - 1130 SW Morrison, Suite 407  503-326-
6800  Provides hands-on career training for 30 trades for 
economically disadvantaged young adults 16-24. Students 
can also complete their GED and receive their high school 
diploma at Center. www.region4wib.org/JobCorp.htm 
Julia West House 522 SW 13th Ave.   503-222-6564 
Free reading classes and GED preparation classes. Sign 
up in advance at Daywatch or Nightwatch programs. Day 
Access center hours daily. 
Workforce Network, One-Stop Career Centers provide 
communities with access to information and resources to 
assist people in their career planning and job search ac-
tivities. Self-directed resource rooms at each center pro-
vide access to computer workstations, job orders and list-
ings, resume software, and a wealth of planning and job 
search assistance information. www.wfn.pcc.edu 
Portland Habilitation Center  5312 NE 148th Ave. 
503-261-1266  Training and employment in janitorial, 
landscape and clerical work. Low-cost/no-cost/Section 8 
apartments available. Trimet # 87  www.phcnw.com The 
site also lists job openings and allows you to apply online. 
Weekly Info and Intake Meetings. 
Seniors Make Sense - A Title V training program free 
for senior citizens 55 and older. Promotes older workers 
as a solution for businesses seeking a trained, qualified, 
and reliable workforce. Facilitates economic self-
sufficiency for older individuals and their families who 
are working. 2101 NE Flanders St. 503-232-7684 
8:30 a.m.- 4:30 pm, Mon-Fri. www.doleta.gov/seniors 
State of Oregon Employment Offices - North Portland: 
503-280-6046 Gresham: 503-669-7112  Beaverton: 503-
644-1229 employment.oregon.gov  
Trillium Artisans Program - 503-775-7993; Marketing 
support for artists interested in home-based business or 
contract work; www.trilliumartisans.org 
Vocational Rehabilitation Division- Employment ser-
vices for people with disabilities; Ticket to Work and 
Self-Sufficiency Program. Central 3945 SE Powell Blvd. 
971-673-2555; East 305 NE 102nd Avenue Suite 200 
971-673-5858 North 4744 N. Interstate Ave. 971-673-
3055 www.oregon.gov/dhs/vr 
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Multnomah Mental Health 
Crisis Number:  503-988-4888 

Or 1-800-716-9716 
 

Mental Health Organizations -  
-Cascadia Behavioral Healthcare - Central Intake -  
503-674-7777. Urgent Care Walk In Clinic 7 am-10:30 
pm 7 days a week - 2415 SE 43rd 503-238-0705 Inte-
grated Treatment Services (drug/alcohol) 503-230-9654 
-Central City Concern 12th Avenue Recovery Center -  
503 - 294-1681 www.centralcityconcern.org 
-El Programa Hispano - work, housing and more; down-
town Portland: 503-236-9670, Gresham: 503-669-8350 
www.catholiccharitiesoregon.org 
-Life Works Northwest -503-645-9010 www.
lifeworksnw.org. E-mail intake@lifeworksnw.org. 
-Portland Veterans Center - 503-273-5370  
PTSD and sexual trauma counseling (individual & 
group), employment services, and more; www.va.gov 
 
Mental Health Drop - In Centers:   
-Folk-Time Socialization & Support - 4837 NE Couch 
St., 503-238-6428 Mondays & Wednesdays 11:30 - 2:30 
www.folktime.org 
-Safe Haven (Folk Time program) - 142 Molalla, Oregon 
City 503 -722-5237 Mon, Thurs & Fri 10 am to 2 pm 
 
National Mental Health Organizations: 
-Mind Freedom - Campaigns for human rights in mental 
health; also contact if have been abused by the psychiatric 
system.  1-877-MAD-PRIDE; www.mindfreedom.org 
-National Alliance for the Mentally Ill - Education, sup-
port, advocacy, info/referral; www.nami.org/Multnomah; 
503-228-5692 
-National Mental Health Consumers’ Self-Help Clear-
inghouse;  800-553-4539; www.mhselfhelp.org 
-Mental Health America - Education, support;  
1-800-969-NMHA (6642); www.mentalhealthamerica.net 
-SAMHSA’s National Mental Health Information 
Center - Mental health information; 1-800-789-2647; 
www.mentalhealth.samhsa.gov 
 
Mental Health Support Groups or Information:   
-Northwest Autism Foundation - info on autism and 
contact info on treatment. autismnwaf.org.  503-557-2111 
-Portland Aspergers Network 503-284-4507, 503-682-
1609  contact@aspergersnet.org.  Web:  aspergersnet.org 
-Bereavement Support Group (coping with loss) -  
offered by Adventist Medical Center. To register, call 
503-251-6192 ext. 5670. Healing Grief - Call 503 251-

6105 for more info and to register. Both groups are free. 
-Brain Injury Support Groups - Brain Injury Associa-
tion of Oregon, 1.800.544.5243, biaoregon.org 
-Children & Adults with Attention Deficit - 503-294-
9504. Free. www.chaddpdx.org 
-Depression and Bipolar Support Alliance - 800-826-
3632; Portland support groups: west side: Jason-503-227-
2423 east side Jean 503-231-7513  www.dbsalliance.org 
-Family to Family Support Group - NAMI - free group 
for loved ones of individuals with mental illness. Educa-
tional group. 503-228-5692 
-National Suicide Prevention Lifeline (Suicide Support) 
1-800-273-8255. 
-Obsessive Compulsive Disorder support group - 503-
494-6176; OHSU - 503-494-8311 
-PSU Community Counseling Clinic 503-725-4620 
Portland State University. Individual, couple and family 
counseling. $15 per session, reduced fees negotiated. 10 
week commitment. 
-Recovery, Inc. International - Self-help for people with 
depression, anxiety, phobias, fears, anger, & low self-
esteem. (503) 892-3893; www.recovery-inc.org. 
-Women’s Crisis Line – 503-235-5333 or toll free at 
888-235-5333. www.pwcl.org 
-YWCA Counseling Center 503-294-7440; 333 N Rus-
sell St. (at MLK) - Individual, couple, group counseling, 
and assessments. Sliding scale starts at $13. Mon-Sat, 8 
am-8 pm. Appointments only. 
 
Employment Resources: 
-See listings in the Employment & Educational Opportu-
nities section on the previous page. 
 
Alcohol and Drug: 
-Al-Anon and Alateen (for friends and family) 503-292-
1333; www.al-anonportlandoregon.org 
-Alcohol and Drug Helpline; adult or teen; 1-800-923-
HELP 
-Alcoholics Anonymous - 503-223-8569; www.pdxaa.
com 
-Cocaine Anonymous - 503-256-1666; Help line and call 
center for people struggling with cocaine addiction. 
-Dual Diagnosis Anonymous - 503-222-6484 
www.ddaoforegon 
-Marijuana Anonymous - 503-221-7007; www.
marijuana-anonymous.org 
-Narcotics Anonymous - 503-727-3733; www.
portlandna.com 
-Nicotine Anonymous - www.nicotine-anonymous.org; 
Toll free at 877-879-6422 
-SMART Recovery - Hank Robb 503-635-2849 www.

Resources 
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smartrecovery.org 
 
Benefits: 
-Aging and Disability Services - Helpline: 503-988-
3646. Closed noon-1 pm; www.co.multnomah.or.us  
-OHP Client Advocate Services Unit - 800-273-0557; 
For questions about coverage and billing in the Oregon 
Health Plan 
-Oregon Health Action Campaign - 800-789-1599; 
Help with the Oregon Health Plan 
-Social Security Admin. - 1-800-772-1213 www.ssa.gov 
 
Dental Care 
-Medical Teams international Dental Van offers free 
dental van services at various locations in Portland. Must 
call specific locations for referral and scheduling. 
St. Francis Dining Hall (503-234-2028) 
William Temple House (503-226-3021) 
Christ Community Food Ministries (503-239-1226) 
All Saints Episcopal Church (503-777-3829) 
 
Legal: 
-Disability Rights Oregon (formally called Oregon Ad-
vocacy Center) - 1-800-452-1694; 503-243-2081; Legal 
representation & disability advice; 
TTY:  800-556-5351; www.disabilityrightsoregon.org 
E-Mail:  welcome@oradvocacy.org 
-Lawyer Referral Service - 800-452-7636, 503-684-
3763   www.osbar.org 
-Public Assistance and Disability Rights (Legal Aid) - 
503-241-4111 
-Legal Aid Services of Oregon - 503-224-4094 
 www.lawhelp.org 
-Senior Law Project - 503-224-4086 Free counseling in 
legal matters to any Multnomah County resident 60 and 
older. www.oregonlawhelp.org 
 
Information and Referral: 
-211 Information & Referral - DIAL 2-1-1 or dial 503-
222-5555 or go  to www.211.org 
-City/County Information/Referral - (503) 823-4000 
-Network of Care - www.networkofcare.org 
-The Rose City Resource - www.streetroots.org 
 
Additional Resources: 
-Coalition of Community Health Clinics Website 
Provides info about free health care for uninsured people. 
www.coalitionclinics.org. 
-Community Cycling Center Complete five hours of 
safe commuting and bike maintenance training and get a 
free bike. Must be referred by a social service organiza-

tion. Can not own an operating vehicle (503)288-8864. 
www.communitycyclingcenter.org 
-Education - Portland Community College - (has GED  
classes) 503-244-6111, www.pcc.edu; Mt. Hood Commu-
nity College (have a mental health program) 503-491-
6422, www.mhcc.edu; Federal Financial Aide - 800-433-
3243; www.fafsa.ed.gov 
-Fair Housing Council - 503-223-8295 / Hotline 800-
424-3247; www.fhco.org 
-Free Bus Pass - If bus at least three times/week for 
medical or mental health center 503-802-8700; Need to 
be on Oregon Health Plan 
-Free custom made shoes and inserts for people with 
diabetes - Priority Footwear and Pedorthic Services pro-
vides a full line of Diabetic Shoes and Inserts for Men and 
Women. Medicare and Medicaid accepted.   503-524-
9656  priorityfootwear.com 
-Free Geek - Free computers and training in exchange for 
volunteer work. 503-232-9350   www.freegeek.org 
-Housing:  www.housingconnections.org 
–In-Home Safety Repairs - Minor home safety repairs 
for people who have low-income and are 55 years or 
older and/or have a disability; 503.284.6827 
-Low Income Energy Assistance Program (LIEAP)-  
503-988-6295 
-Metro Child Care - 503-253-5000 www.metroccrr.
org/index.htm 
-No Longer Lonely - Online Dating for adults with 
mental illness.     www.nolongerlonely.com 
-Oregon Telephone Assistance Program - If on food 
stamps, OHP, SSI or TANF; 1-800-848-4442 or (503) 
373-7171  www.puc.state.or.us/PUC/ 
-Partnership for Prescription Coverage - 1-888-477-
2669. www.pparx.org. Coalition of different groups that 
can help with prescription coverage. 
-Resource web sites - www.thebeehive.org 
-West Burnside Chiropractic Clinic - Low & no cost 
services to those who cannot afford to pay for care. 221 
W. Burnside St. Portland - 7:30am-6:30pm M-F. 503-
223-2213. www.wschiro.edu. 
-Write Around Portland - creative writing 10-week ses-
sions; publish work; 503-796-9224; www.writearound.
org 
 
 
 
If you have noted any changes or have any new 
resources that you would like to be added to this 
list, contact the editor. 

Resources 
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Eyes & Ears 
2415 SE 43rd Avenue 
Portland, Ore. 97206 
503-238-0705 ext. 204 
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Our Principles ~ 

Eyes & Ears is a Consumer-Run Newsletter – all 
editorial decisions are made exclusively by our 
Editorial Staff, who are 100% Consumer 
 

Our target audience is Consumers, Family 
Members &  other loved ones of Consumers, & 
Mental Health Professionals within the Tri-County 
Portland Metropolitan Area 
 

We welcome contributions of articles from 
everyone in our target audience, with articles 
written by Consumers having the highest priority 

All unattributed viewpoints & opinions expressed in articles are the viewpoints & opinions of the author of the article 
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